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South East Asia and Pacific Area League against Rheumatism
ISDN 974-535-711-4
5" SEAPAL Congress of Rheumatology Bangkok

22-27 January 1984

Ms. Suchada Ms. Yavalaksana Mr. Suphak
Yuvaboon Pangsapa Saphakkul

e

Y e R T

Mr. Vatanasak Mrs. Payuree lr. Thongchai
é Chamrmasromran Sorasucharl hithakstrakul
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Federation of ASEAN Travel Associations
(FATA

Vo, i

MINUTES OF THE 7th FATA BOARD MEETING HELD AT THE
HYATT CENTRAL PLAZA | BANGKOK,
ON APRIL 8, 1985, AT 16:00 HRS.

ATTENDANCE PRESENT :

Mrs. Yavalaksana Pangsapa (President) ATTA

Mr. Sri Mulyono Herlambang (1st Vice-President)ASITA

Tunku Iskandar (2nd Vice-President) MATTA

Mr. P.R. Copal (4th Vice-President) NATAS

Mr. Jalil bin Dato Marsal (5th Vice-President) BATA

Mr. Anant Sirisant (Director) ATTA

Mr. Francis Wong (Director) BATA

Mr. Babin Lim (Director) MATTA
Drs. Parwoto (Director) ASITA

Mr. Gerardo Isada (Representing Mr. Ermin Garcia) PTAA
Mr. Prapat Suthawate (Secretary-General) ATTA ALSO
PRESENT

Mr. Sri Budoyo ASITA

Mr. R.B. Sentanu ASITA

Mr. Jose Clemente PTAA
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The Meeting was called to order at 16.50 hrs. and it was
confirmed that there was a quorum. The President welcomed
all Board members attending the meeting and introduced Mr.
Gerardo 'sada who representing Mr. Ermin Garcia of PTAA
and Mr. R.B. Sentanu of ASITA
1. Adduction of the minutes of the last Board Meeting

Tunku Iskandaris name was added under the ABSENT
WIT APOLOGIES category. As proposed by Mr. Jalil Bin Dato
Marsal and seconded by Mr. Anant Srirsant, the minutes of the
last board meeting were adopted.

2. Financial matter

The Meeting discussed the matter of the 1 monthly bank
charge that is being levied on deposits of less than US$ 500.-.
Mr. Gopal reported that the Development Bank of Singapore
has absolutely no such problem if the fund is transmitted to it.
The Meeting noted that the reason why FATA's deposit in the
bank in Indonesia is less than US$ 500.- was because there
were still numerous unpaid subscription fees totaling
US$ 2,500. It was resolved that Invoices for outstanding
subscription fees should be prepared and sent out for
collection soonest. Transmission of the fund will be considered

when FATE has established a permanent secretariat.
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lwansalasuaiurbe Intdwilses1nuas ASENTA uas
Usz51% FATA nisdasaunany luianfalnu steazsidan
ananozaglunioda ATTA
3. ASEAN National Travel Associations’ activities

3.1 Brunei - BATA reported that: Referring to a report at the
last Board meeting in Brunei, the Brunei Shell. Company has sent
a reply expressing regrets and cancelling the proposal. ASEANTA
and FATA held their Board meetings in Bandar Seri Begawan last
March. As there is no to in Brunei at present, BATA has proposed
that the Economic Development Board set up a special committee
comprising of RBA, BATA to lay the ground work for setting up an
NTO. A Brunei Guide Book has been published and its expensed
will be covered by income from advertisements will participate in the
next S.M.T.A. will invite Mr. Alwin Zecha to Brunei for workshop.
INDONESIA ASITA reported that: foreign airline will resume flights
to BALI i.e. Japan Anilines.MALAYSIA MATTA reported that:
- The Annual General Meeting was held on March 31, 1985 and
Tunku Iskandar was re- elected as resident. There was an
amendment in the AGM to have two Vice- Presidents, (The Meeting
congratulated him for his re-election.)
- MATTA took part in the licensing of travel agents. have
conducted an |ATA/ UFTAA examination 3 times in

Malaysia.lnsurance program has paid off last year at the amount of

US$ 2.500.
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Federation of ASEAN Travel Associations
(FATA)

MATTA will hold its out-of-country convention around July-September
this year. S.M.T.A. will be conducted in Johor Bahru. (Brouchures
were circulated to all FATA members)

PHILIPPINES - PTAA reported that: PTTA will send the
report on its activities to all FATA member In-bound business is now
facing problem due to political situation, have urged the Government
to rapidly process passport/visa applications.

SINGAPORE - NATAS reported that: produced "Time-Out
in Singapore" with an aim to inform tourists, that Singapore is not for
2 night stopover. There are many interesting things to offer have
approached Singapore Airlines to get AD 75% discount on air ticket
for NAILS Committee when traveling on Meeting and Sales
promotions. Annual General Meeting will be held on October 16,
1985, have prepared name list of in-bound tour operator with details
to distribute overseas for quick reference by agents. Organized a
training course for in-bound, out-bound and ticketing which 901 of the
training: officers’ expenses will be reimbursed by the
Government. Organized a social gathering with NATAS SKAL, PAT
and FATA will be decided in half and given no SHA and NATAS
THAILAND. ATTA reported that: Have checked with TAT on training
program and will advise at the next Board meeting. ATTA will hold
its Annual General Meeting in June 1985. There being no other

business, the meeting adjourned at 17.30 hrs.
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BANYAT BANTADTAN

Minister of the Prime Minister’s Office
Member of Parliament (Surat Thani Province)
OFFICE OF THE PRIME MINISTER

Bangkok 10300, Thailand

VIRAKIART ANGKATAVANICH
Director, Paris Office

TOURISM AUTHORITY OF THAILAND

Ratchadamnoen Nok Ave.
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OFFICE OF THE PRIME MINISTER
Bangkok 10300, Thailand

Tel. 2811166
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SOMCHAT HIEANY AKIT
Crovarrior

TOTUEISAM AUTTHOEREITY OF
THAIL. ANI
Ratchadamnoen Mol Ave,
Bangkok 10100, Thailand
Tel. 2821143-7

Cable: TOT BANGEORK
Telex: 7I0=2 TATBEKE TH

DHABRMLMNOOMN
PRACHUABMAROH

Dsputy Goverrnoy For Markstine
TOTURISAM ATUTHOREITY OF
THATLAND
Raftchadamnoen Nok Ave,
Banglolk 10100, Thailand
Tel. 2821143-7

Cable: TOT BANGEOK
Telex: TI059 TATBEEK TH

CHATRACHAI BUNYA-ANANTA

Exesutive Fice Prezident

THAI AIRWAYS INTEENATIONAL LIMITED
59 Vibhavadi Rangzzit Road

Banglok 10900, Thailand

Tel. 5110121, 5110821

Cable: THAINTER

Telex: 51359, 82667 TH
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LUCKY TRAVEL SERVICE CO., LTD.

412/15RAMA 1 ROAD, BANGKOK
TEL: 2512828, 2526732, 2522536, 2522498
P.0.BOX 3-99
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Party for executives

EXECUTIVE members of UFTAA were treated to a dinner party hosted by the management of the
Hyatt Central Plaza Hotel. The group of about 40 members from various countries were in Bangkok to at-
tend their annual board meeting.

Enjoying the evening are, from left: Staporn Sirisinha of the Tourism Authority of Thailand; the hotel’s
general manager Brian Deeson; Preecha Daengroj of the Thai Hotels Association; Yaovalak Pangsabha,
vice-president of the Association of Thai Travel Agents; ATTA president Prasert Isvapornchai; and
UFTAA president V. Ubhayakar.
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ITINERARY FOR hRS. Y. PANGSAPA:-

BANGKOK C
DUBAI G
DUBAI C
VIEINA C
VIEENA C
DUBAI C
DUBAI C

BANGKOK C
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VIENNA NOVEMBER 4-9, 1985 (2528)

SUN 03 NOV
SUN 03 NOV

KON OL4 NOV
KON O4 WOV

SAT 09 HOV
SAT 09 NOV

SUN 10 NOV
SUN 10 NOV

KL 882 DEP:22.05
KL 882 ARR:01.40

KL 882 DEP:02.40
KL 882 *ARR:06.05

KL 881 DEP:15.25
KL 881 ARR:23.45

KL 881 DEP:00.45
KL 681 *ARR:09.25
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PROFIT IN PARTNERSEIP

19th UFTAA CONGRESS AND GENERAL ASSEMBLY

VIENNA - NOVEMBER 4 TO 9, 1985 (2528)

PROGRAMME

(updated 18.10.85)

Sunday, November 3

Arrival of participants.

14.00 - 17.00 Registration Desk Open Konzerthaus

Monday, November Y

08.00

18.30 Registration Desk Open Konzerthaus

10.30 - 12.00 UFTAA Executive Committee meets
COTAL

12.00 - 15.00 Lunch offered to the Members of Hotel De France
the UFTAA Board of Directors,
their spouses and the COTAL
representatives, at the invivation
of the Austria Hotels.

15.00 - 19,00 Meeting of the UFTAA Board of Hofburg
Directors
20.00 Get Together Party at the Auersperg Palace

invitation of the Austrian
National Tourist Office,

the Austrian Travel Agencies
Association, the Austrian Hotel
Association and the Austrian
Federal Provinces. '

Tuesday, November 5

08.45 - 10.30 Official Opening of the Congress Konzerthaus
by Dr. Rudolf KIRSCHSCHLAGER,
Federal President of the
Republic of Austria.

Key Note address by Mr. Robert LONATI
Secretary General - World Tourism
Organization.
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10.30 - 18.00 Registration Desk Open

10.30 - 11.00 Coffee break

11.00 - 12.30 Regional Meetings Konzerthaus
and
Hilton
13.00 - 14.30 Lunch for all delegates Messepalast

at the invitation of the

Federal Chamber of Commerce.
15.00 - 16.30 General Assembly N° 1. Konzerthaus
16.30 - 17.00 Coffee break

17.00 - 18.00 General Assembly N° 1 (continue)

20.00 Dinner for all delegates at a Fuhrgassl Huber
typical Viennese new wine tavern (Neustift)
at the invitation of Diners Club
Austria.

Wednesday, November 6

08.30 - 12.30 Registration Desk Open Konzerthaus
09.00 - 09.15 Introduction to the Congress theme :
"PROFIT IN PARTNERSHIP"®

by Gerald A. FERNBACK, President
of UFTAA

09.15 - 10.45 Partnership in Air Transportation
Moderator : Erie A. SUTHERLAND
OLYMPIC HOLIDAYS
Panel :
Mr. Richard BLAKE - EASTERN AIRLINES
Mr. Jim HARRIS - BRITISH AIRWAYS
Mr. John WARD - QANTAS

Mr. Case MUSKENS - MUSKENS BOURKE TRAVEL
Mr. Roberto REZZIO - CONINTER
Mr. Fumio TAMAMURA - FUJI TOURS

10.45 - 11.15 Coffee Break

11.15 = 12,30 Partnership in Water Transportation
Moderator : Mrs. Monika HRABAC - COSMOS
Panel :
Mr. Bernard CRISP - CUNARD LINE
Mr. Victor FORDRED - COSTA ARMATORI
Mr. POTAMIANOS - EPIROTIKI

Mr. Nihat BOYTUZUN - KAMERA
Mr. Otto SCHNEIDER - HAPAG LLOYD
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13.00 - 14.30

15.00 - 16,15

-3 -

Lunch for Skal Members and
spouses organized by the
Skal Club of Vienna.

Own arrangements for non
Skal members.

Messepalast

Partnership in Road Transportation Konzerthaus

Moderator-: Mr. Carlos VOGELER
PULLMANTUR

Panel :

Mr. Silvano CASSANO - HERTZ

Mr. Norbert GREINE - REISE-RING

DEUTSCHER AUTOBUSUNTERNEHMUNGEN

F.V. INTERNATIONAL

Mr. Bill JONES - AVIS .

Mr. Javier ORIVE - TRAVEL BUS

Mr. Reale VILLA - SALTOURS

16.15 - 16.45 Coffee Break

16.45 - 18.00 Partnership between Tour

18.00 - 18.15
20.00 - 20.45
20.45

Operators and Retailers .
Moderator : Alex BERTREN-MATTHEWS

ABM TOURS
Panel :
Mr. Julio GONZALEZ SORIA - MUNDICOLOR
Mr. Jack SMITH - INTASUN
Mr. Per TANBERG - STAR TOUR

Mr. J.M. BACQUEYRISSE - CTT
Mr. Stefan DIENDER - TOERKOOP

Mr. Jaime NOGUERA - MELIA

Report by Mr. Henri CHAZELLE - UIC

Cocktail offered by COTAL
to all participants

CUBAN NIGHT

Dinner and entertainment offered
by the Republic of Cuba, host of
the 20th Congress.

Thursday, November 7

09.00 - 10.30 Partnership with Hotels

2 A
3 INYITNYA

@aun 3/5

A new tool :

THE WORLD TRAVEL SERVICE PROGRAMME
Moderator : Joaquim PINTO da SILVA
PANEUROPA

Panel :
Mr. Mounir HABASHI - ITTA

Hotel El1 Dorado

Eonzerthaus

Mr. George TOROMANOF - FRANCE TOURISME

Mr. Robert SQUARCIAFICHI - A.I.H.
HOTEL CAP ESTEL

Mr. John EDMAIER - INTERCONTINENTAL

HOTELS

A representative of Trusthouse Forte (THF)
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10.30 « 11,00 Partnership with the Trade Press
Moderator : Arturo GONZALEZ
(International Herald Tribune)
Panel :
Mr. Michael AALDER - GRAYLING COMPANY
Mr. Arthur SANDLES - FINANCIAL TIMES

11.00 - 11,30 Coffee Break

11,30 - 12.45 General Assembly N° 2
First Reading of the Resolutions

13.00 - 14,30 Lunch for all participants ~ Messepalast

14,45 « 16,15 General Assembly N° 3 Konzerthaus
Adoption of the Resolutions

16.15 = 17.45 General Assembly N° 4
Elections

18,00 - 19.00 Board of Directors
Elections

20,00 Farewell Dinner and Ball at Town Hall

the invitation of the Mayor
of Vienna,

?riday, Novenmber 8

08.30 Excursion day for all participants

optionally to :

- Burgenland
- Lower Austria
- Graz/Styria

09.00 Meeting of new UFTAA Roar# ot Nireatora

Saturday, November 9

Departure of participants.

Departure of Post-Congress Tours,
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DIVISION SALES OFFICE
Indonesia, Malaysia, Singapore,

and Thailand.

25 November 1985

Mrs. Yavalaksana Pangsapa

LUCKY TRAVEL SERVICE CU LTD
4/8 Soi 3 Sukhumvit Road
Bangkok 10110

THATLAND

- v Sy

Dear Mrs. Pangsapa

o, i | safe journey home and the attendance at the
19th UFTAA Congress was a fruitful one.

Just a c<hort note to say it was a pleasure meeting yocu and I
am sure in the course of our business, we will be running into
each other again soon.

However, should your business brings you into Singapore please
do not hesitate to get 1in touch and if there is anything that
I can do, let me know.

If we do not meet till the New Year, I take this opportunity
to wish you a MERRY SEASON and ail the very best for 1986.

Best regards.

Yours gincerely

Area Director of Marketing
South East Asia

JG/ar

Hilton International Singapore, 581 Orchard Road, Singapore 0923.
Telephone: 737-2233 Cable: Hiltels, Singapore Telex: RS 21491
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Universal Federation of Travel Agents’ Associations
Fédération Universelle des Associations d’Agences de Voyages
Federacion Universal de las Asociaciones de Agencias de Viajes

GENERAL SECRETARIAT: RUE DEFACQZ, 1 - Bte 1 @ 1050 BRUXELLES @ BELGIQUE
©-02/5637.03.20 @ * FEDINTER @ TELEX: 61808 uftaa b
CONSULTATIVE STATUS : UN.O.

CR/MH/MS/112 August 26th, 1985

Dear Mrs. Pangsapa,

Concern : 19th UFTAA GENERAL ASSEMBLY AND WORLD CONGRESS

VIENNA - AUSTRIA - NOVEMBER 4-9, 1985

Please find enclosed the most important documents for your parti-
clpation, and for any persons who may be accompanying you to
the 19th World Congress of Travel Agencies

- 1 HOLDER'S PARTICIPATION CERTIFICATE

the only document acceptable to Airline Companlies for obtention
of a 75% reduction on normal rates.

~ 1 HOTEL VOUCHER (per room booked)

giving the name of the hotel, its telephone and telex numbers,
the type of room (single/double), the period covered by UFTAA,
your name and, if applicable, that of the person sharing your
room.

!1!1 THIS VOUCHER IS TO BE PRESENTED 'TO THE HOTEL ON YOUR ARRIVAL 11}

- 1 EXCURSION VOUCHER (per person)
a il
to be presented at the Excursion Desk of the Organizing Committee
at the Congress Centre.

PANGSAPA Yavalaksana
ASSOCIATION OF THAI TRAVEL AGENTS
94 Soi Langsuan,Ploenchit Road
G.P.0.Box 942

L. T BANGKOK B
THAILAND
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Universal Federation of Travel Agents’ Associations
Fédération Universelle des Associations d’Agences de Voyages
Federacion Universal de las Asociaciones de Agencias de Viajes

GENERAL SECRETARIAT: RUE DEFACQZ, 1 - Bte 1 @ 1050 BRUXELLES o BELGIQUE
#-02/537.03.20  +F FEDINTER @ TELEX: 61808 uftaa b
CONSULTATIVE STATUS : UN.O.

- 1 CONGRESS DOCUMENTS VOUCHER (per person)

to be handed in at the Registration Desk to obtain your documents,
at the Congress Centre.

- 1 LIST OF AIRLINE COMPANIKS
This is an updated list of Airline Companies that have so

far agreed to grant 75% reduction to Congress participants.

Trusting you will recelve this letter and Lhe enclosures safely,
I rely on you to pass on, If applicable, the Holder's documents
for the persons who will accompany you.

Looking forward to meeting you soon again in Vienna, I remain,

Sincerely yours,

L

Mar¢ HAULOT
Secretary
Conferences & Meetings
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Universal Federation of Travel Agents’ Associations
Fédération Universelle des Associations d’Agences de Voyages
Federacion Universal de las Asociaciones de Agencias de Viajes

GENERAL SECRETARIAT: RUE DEFACQZ, 1 - Bte 1 @ 1050 BRUXELLES e BELGIQUE
£ 02/537.03.20 @ #F FEDINTER @ TELEX: 61808 uftaa b
CONSULTATIVE STATUS : UN.O.

CR/MH/MS/67

August 26th, 1985

(2528)

CERTIFICATE

We hereby certify that

PANGSAPA Yavalaksana
ASSOCIATION OF THAI TRAVEL AGENTS

94 Soi Langsuan,Ploenchit Road G.P.0.Box 942
T--BANGKOK

THAILAND
is duly registered with the 19th World Congress of Travel Agencies

to be held in Vienna, Austria, from November 4 to 9, 1985 under
the registration number 357.

Therefore we kindly request you to apply the 75% reduction on
air fares as authorized by your Company Headquarters.

We thank you in advance for your co-operation.

N
‘ g — o
‘ ) b
s Marc HAULOT
Z & Secretary
Qi - é$ Conferences & Meetings
N 8 NosAed 1N 3/5 375



Universal Federation of Travel Agents’ Associations
Fédération Universelle des Associations d’Agences de Voyages
Federacion Universal de las Asociaciones de Agencias de Viajes

GENERAL SECRETARIAT: RUE DEFACQZ, 1 - Bte 1 @ 1050 BRUXELLES @ BELGIQUE
£ 02/537.03.20 @ ¥ FEDINTER @ TELEX: 61808 uftaa b
CONSULTATIVE STATUS : UN.O.

A [
S
[ = |
SG/DW/EM/352 December 13, 1985

Dear Mr. Pangsapa,

Referring to the request you presented to me in Vienna last
November, I am pleased to advise you that, in accordance with
your wish, the National Association of Thailand i1s now a member
of Region No. 9 rather than part of Region No. 3.

I am enclosing for your information a copy of the relevant section
of the Minutes of the 71th meeting of the UFTAA Board of Directors,
where you will see that a new procedure has been introduced
to deal with changes of Region, which was applied for the first
time to the case of Thailand and resulted in the Board approving
this move.

Official notification of the new rules of the game is being
circulated to all Nationmal Associations and Organisations member
and I guess that ATTA's copy has or will come to your hands.

Yours sincerely,

\;‘N s LA A

J.“DE WACHTER
Secretary General

- Mr. Y. Pangsapa -1
ASSOCIATION OF THAI TRAVEL AGENTS
94 Soi Langsuan, Ploenchit road
G.P.0. Box 942
Bangkok
THATLAND
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MS YAVALAKSAMA PANGSAPA
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Saylng hank YOU s

.

The opening session of the Aseanta convention. Panelists
Tunku Iskandar, president of MATA (centre and guest
speaker Professor Tawat Wichaidit of NIDA receive fokens
of appreciation from Aseanta president Yaowalaksana
Pangsapa.

%N 8 Neshed  tauh 3/5 379



Chairman of the ATF '85 Organizing
Committee Co! Somchai Hiranyakit,
| Sovernor of the Tourism Authority
of Thailand.

ASEANTA (Asean Tourism
Association) ey
Founded in 1971 in Indonesia,
ASEANTA is a federation of national
travel trade association members from
the six Asean countries. As such, it is
the platform for better coordination
zmongst all sectors of the Asean tourism
industry, and between the private and
public sectors. The ASEANTA pre-
sidency is rotated among ATEF host
countries; current president isMrsXaxa-

Trayel Associations)

-

Yavalaksana Pangsapa
A a a VoA
Fan 8 INYINYHA un 3/5

The Organizations Involved With ATF

ing standards of services and facilities;
upholding professional ethics; develop-
ing Asean tourism; fostering goodwill
both inside and outside Asean; negotiat-
ing on behalf of members; making re-
commendations to government depart-
ments and agencies, and other bodies;
and serving on government or other
bodies in connection with tourism.
FATA meets annually at ATF; current
president is ASEANTA president Mrs
Yavalaksana Pangsapa.

AHRA (Asean Hotel and
Restaurant Association)

AHRA was established before
ASEANTA; previous member Australia
is now an associate member, and Brunei
has recently joined. The body usually
meets every 3-4 months, concurrently

Chanut Piya-oui

with ASEANTA, but between ATF 84
and ATF ’85 will have met six times. Its
presidency changes according to ATF
venues; current president is Mrs Chanut
Piya-oui. also president of the Thai
Hotels Association (THA). The THA is
on the ATF "85 Organizing Committee,
and has responsibility for delegate ac-
commodation. Twenty-five Bangkok
hotels (see page 13) have been selected
by the THA to accommodate an esti-
mated 200 buyers.

SCOT (Asean Sub-Committee on
Tourism)

Established more than 10 years ago,
SCOT reports to the Asean Committee
on Trade and Tourism (CQTT), which is
headquartered in and chaired by Singa-
pore. It is a purely governmental body;
its members are the chief executives of

380

Joop Ave

the Asean NTOs, and officials include
such people as marketing and research
staff. Chairmanship of SCOT is rotated
alphabetically; present chairman is Joop
Ave, director general of Indonesia’s
Directorate General of Tourism.

National Carriers

Although no formal association of
Asean national carriers has yet been
established, these airlines get together
each year to planand provide transporta-
tion arrangements for buyers and other
participants in ATF. The ATF host
country’s national carrier naturally
takes the lead in such arrangements, and
this year it is the turn of Thai Airways

‘International. In the words of Executive

Vice-President Chatrachai  Bunya-
Ananta, “THAI will do everything possi-
ble to make ATF a useful meeting for
the Asean community asa whole.”” Cur-
rent THAI president is Air Chief Marshal
Janya Sukontasap.

Janya Sukontasap

ASEAN TRAVEL AGENT 17
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On the occasion of the Tth Annual HATA Con-
vention held at the Pattaya Beach Resort, June 16
& 17, three functions were hosted at the Asia Pattaya
Beach Hotel in honour of HATA Delegates.

TTT’s photo taken at the Chinese Dinner shows
(from left) Robert Thien Pe, Executive Director of
the Asia Pattaya, Georgine Feelders, President of
Pattaya Skal Club, S. Sheng of Lee Gardens Hotel —
Hong Kong, and H.Y. Loo, Chairman of HATA,
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Durian Party at Residence Yavalaksana, Everybody enjoy very much
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Mr. Alwin Zecha - Founder & Chairman at Pacific Leisure Group & Integrated Destination Strategies
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Mr. Kip Bahadun, President, Malaysian Association of Tours & Travel Agents
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An Interna-
tional Award

of Tourism
“The Golden
Helmﬂ

Mrs. Yavalaksana Pangsapa, ATTA'S
18 Vice President, was seen reciving
an Intemational Awad of Tourism.
“The Golden Helm" from Mr. Giuseppe
Sinigaglia, Preseident of [TR-Tourist
The awarding ceremony took place in
Berfin on March 3, 1966
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Former ASEAN Tourism Association

5&,][@&?@?7&@@ Mrs. Yavalaksana Pangsapa

5 ] i (@ President Yavalaksana Pangsapa (Lucky
Travel, Bangkok, Thailand) has become
the first ASEAN woman to receive the

. Golden Helm International Tourism

t Award presented by the Italy-based

| International Public Relations-Tourist

| T
IN BERLIN - T8
IN BERLIN -
IN BERLIN -
IN BERLIN

group.
1. The first woman President of

Thailand's tourist Association.

IN BERLIN -

IN BERLIN -
N BERLIN - 2. First woman to win three consecutive

:: ;::H:: election for Chairperson of the

Association of Thai Travel Agents (ATTA) (1975-1978).
3. First Chairwoman of the ASEAN Tourism Associations, ASEAN’s foremost private
tourism association. (1984-1985).
4. First Chairwoman of the Federation of ASEAN Travel Associations. FATA1984-
1985.

5. First Vice Chairwoman of PATA Thailand Chapter. (1976-1977).

6. First woman in the Board of the Tourism Authority of Thailand (TAT). (1986-1990)
7. The only woman Senator in the present National Assembly. (1987-1991).

8. Member of the National Legislative Assembly. (1991-1992).

*Received a Certificate on physical therapy and beauty treatment from

Newberry School of Beauty, Hollywood, California, U.S.A.

*Finished a training course in high-level administration from NIDA (National Institute
of Development Administration) Thailand

*Finished a training course in marketing and planning development, organized by
the ASEAN Tourism Association in conjunction with Massachusetts University
Experience 1957- 1958. In addition, Khun Yaovalak works closely with the
government and private sectors and travels extensively with them to promote

Tourism of Thailand in major countries throughout the world.
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# i B Mrs. Yavalaksana Pangsapa
& PR -Counst ¥ gap

NV ARICETIN G Former ASEAN Tourism Association President
LR IR ENTE - Yavalaksana Pangsapa (Lucky Travel, Bangkok,
AND "GOLDEN HELMSMEN OF TOURISM" '89
LT ey Thailand) has become the first ASEAN woman
to receive the Golden Helm International
Tourism Award presented by the ltaly- based
International Public Relations-Tourist group.
1.The first woman president of Thailand's tourist

association.

2. First woman to win three consecutive election

for Chairperson of the Association of Thai Travel
Agents (ATTA). (1975-1978).
3. First Chairwoman of the ASEAN Tourism Associations, ASEAN’s foremost private

tourism association. (1984-1985).

4. First Chairwoman of the Federation of ASEAN Travel Associations. (FATA) (1984-
1985).

5. First Vice Chairwoman of PATA Thailand Chapter. (1976-1977).

6. First woman in the Board of the Tourism Authority of Thailand (TAT)._(1986-1990)
7. The only woman Senator in the present National Assembly. (1987-1991).

8. Member of the National Legislative Assembly. (1991-1992)

*Received a Certificate on physical therapy and beauty treatment from Newberry

School of Beauty, Hollywood, California, U.S.A.

*Finished a training course in high-level administration from NIDA (National Institute

of Development Administration) Thailand

*Finished a training course in marketing and planning development, organized by
the ASEAN Tourism Association in conjunction with Massachusetts University
Experience 1957- 1958. In addition, Khun Yaovalak works closely with the
government and private sectors and travels extensively with them to promote

Tourism of Thailand in major countries throughout the world.
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INTERNATIONAL AWARD OF TOURISM - «GOLDEN HELM»

GENERAL SECRETARY: 1-81035 ROCCAMONFINA (CE) - Via Capierni. 7 - ltaly - Tel. (0823) 921426 - Tlx: 720336 IPR.I
MAILING ADDRESS: P. 0, Box 7224, - - 00162 ROMA/NOMENTANO - Italy

Telefax: (0B23) 921326
Mre. Yavalaksana Pangsapa :
Director
Lucky Travel Service
G.P.0. Box 64
BANGKOK 10400
Thailand

Roccamonfina, 03.12.1990
N. prot. 2015/90-GH/AM

Re.: Meeting of the Board of Bovernors of the Golden Helm award.
Lipari (Italy), October 15th, 1990.

Dear Mrs. Pangsapa,

I am glad to inform you that on October 135th, 1990, during the
meating of the jury of assignment of the above mentioned award,
you have been re-confirmed member of same.

I congratulate you on this and I take the opportunity to infarm
you that in Berlin, on March 5th, at 35:00 pm, in salon 1% of the
ICC (International Congress Center), will be held tihe nex meeting
of the bopard. During this meeting will also be appointed the new
President.

I am sure that you will continue in cooperating with us, so that
the award can have a constant growth in the international tourism.

Plpase confirm your presence at the above mentioned meeting 1in
Berlin.

-+terio A. Imparato
General Secretary
Golden Helm Award

Eacl.: The International Award of Tourism “Golden Helm"; Rules of
canferment.

Trade Cammer Register, Caserta N° 3851/86, Tribunal Press Register S. Maria Capua Vetere N* 161
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The Board of Governors presents the
International Award for Tourism ' GOLBEN HELM

w  YavalaReapa Papgeapa
for having contributed to the deuelopment of international
tourism with competence, dedication and professionality.

THE GENERAL SECRETARY THE PRESIDENT

(SR

19th Edition of the

international Award of Tourism
GOLDEN HELM

Fer having contributed to the development

vl it with com
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Mrs. Yavalaksana Pangsapa, ATTA's
15! Vice President, was seen reciving
an Intemnational Awad of Tourism.
“The Golden Helm” from Mr. Giuseppe
Sinigaglia, Preseident of ITR-Tourist.
The awarding ceremony took place in
Berlin on March 3, 1986
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Giuseppe Sinigagia(r), national President of AMIRA and Vittorio lmparato, foundera President of IPR Toyis
bring the Holy Fhater, John Paulll, the greetings of all the delegates and attendees to the "Golden Helmsimen" o
Tt}mism" Mﬁ.‘ti[]g hfld ﬂ'mn Nm‘CIIJhL‘I' 16 to 20, 1985, m Rome.

TheHolyFather JohnPs ulll talking tothe men in charge of the "Golden Helmsmen of Tourism” Assembly. From
left: avid Stafford, newly elected President of the Association; GeorgeJanzen, IPR-Tourist representative for the
Americas & Asia Vittorio Imparato, founder & President of IPR-Tourist and "Golden Helm” Award.
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THE BOARD OF GOVERNORS
OF THE INTERNATIONAL AWARD OF TOURISM
"GOLDEN HELM?”

JOSEPH QUATACKER Eﬂi&ﬁﬂmﬂ:m
Past President of the President of the AMIRA -
Award; President of the Italian Association of
HO.RECA. - Bruxelles, Mailres d'Hotel, Owner &
President of the Hotel Manager Historical
Bedford, Bruxelles, 135, *Taberna ULPIA”, Via
Rue du Midi Foro Tralano, 25
BRUXELLES, BELCIUM 00186 ROMA, ITALY
Tel. (02) 5127840; Tel. (06) 6785980
Tix: 24059 6796271

ROBERTO RAJATA
Vice President of the
MARIO CHIARANI Award; General Director
Viee President of the CILT. - International
Award; Journalist of (Compagnia
Tourlsm and Hotel Italiana Turismo), Plazza
Manager, Via F. Turati, della Repubblica 68 1-
| 163100185 ROMA, 00185 ROMA, ITALY
W ITALY Tel. (06) 47941;
| Tel. (06) 732260 The 610433/4
VITTORIO IMPARATO
Founder & General
of the Award;
President of the [PR-
Tourist International WILLIAM H. BAXTER
Public Relations for Hotel Member of the Board of
& Travel Agencies Governors; President of
Publisher of "IATA the C.T.P. - Canadian
Travel Agents" Travel Press, 310 Dupont
Markeiing Magazine, Streot - TORONTO, M5R
Plazza M. Armellini, 41. V8, CANADA,
00162 ROMA, ITALY Ph.: (416) 968-7252;
Tel. 10823) 921425 The 6528085
Thx: 720335, BAXPUBCIP TOR
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ARNE SPERNING
Member of the Board of
Governors; Managing
Director, Baltur - Travel

& Tourist Offlce Corso
Filangieri 10 [-8006%9 VICO

MAGGY VAN DAM
Member of the Board of
Covernors; President of
Ten Bel Touring
Heresentalsebaan 71
B-2100 DEURNE,

EQUENSLE NA, T'ALY BELCGIUM
Ph.: (081) B7YBEAT; Tel. (03 3223970;
Tlx: 721202 Baltur Tix: 31843

YAVALAKSAMNA
PANGSAPA

Member of the Board of
Governors; Chairman of
“Lucky Travel Service”;
President of the
ASEAN. President of
the F.A T A. Thailand
Travel Agendes

CARLO RAIMONDO
President Diano Muarina
Hotel Association;
Manager, Grand Hotel
Diana Maiestic [-18013
DIANO MARINA IM,

Assoclation G.I.O. Box 66 ITALY
BANCKOK 10400, IPh.: (0183) 495445;
THAILAND Tix: 271025
\ B——
CHUILAM
CLAUDILA MNAQSHBAND

LENTE - ROSSET
Member of the Hoard of
Covernors; Journalist &
Redactor of
“Deutschlandfunk™ An
der Pauluskirche 7, D-
5000 KOLMN, GER

Phu: (02213 316940

HANS JURCEN BINEK
Member of the Board of
Covernors: Director of
the Senate of Berlin -
Tourist Office - Europa

Center.

SARKILS V. CARAPIET
hMembaer of the Board of
Covernors; Chairman of
Sarkies Tours
Philippines; I7.0O.Box 90,
MANILA, PHILIPIPINES
Ph.: 582413; Tlx 40579
Sarks PM

AR

Member of the Board of
Governors; General
Manager ST A Warld
Travel India F-12,
Connaught "Mlace NEW
DEHLI 110001, INDIA
Ph.: 331-1133; Tix: 31-
65141 SITA TN

FAIK BISHARAT
Member of the Board of

ors; Chairman of
the B.T.C. Bisharat Tour
Corporaton; O, Box
A5010, AMMAN,

[D-1000 BERLIN 30, C.FR. JORDAN
Tel. 26260332 Ph. 41350
Tix: 21363 BTC JO

HUGO M. HERBST
Member of the Board of
Governors;: Journalist of
Touriam. Kalienberg,
Maltesersr. 14, D-
GELTENDORF 2 G FR.
Ph.: {(0B193) 787G

AWVHAT DOES IPR - TOURIST MEAN 2 TN

It is &a press Agency - it Is Publisher of

- IATA TRAVEL AGENTS - TOUR OPERATORS AND HOTEL INDEX GUIDE
= TMVIARKETINGT REVIEWY

ORGANIZERS:
- OF PRESS CONFEREMNCES OMN TOURISHM

IPR - TOURIST ALSO NMEARMNS:

-The seat of Secretary General of Intermational Acvward of Tourism
NETHE GOLDEN HEL MT - The first Oscar of Tourism in the world .~
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An Interna-
tional Award

of Tourism
“The Golden
Helm"”

M. Yavaliksana Pangsapa, ATTA'
IIH VJCG President, was seen
ing an International Award
Iof Tourim. “The Colden Helm”
fiom Mr. Cmseppe Sinigaglia,
Presient of ITR-Tourist. The
awatding ceremony ook place
in Berlin on March 3, 1986,

14
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Iravel Trade Gazette

ITB-Berlin’86 will
start a day earlier

SPONSORED BY THE SENATE OF BERLIN

el LW | | | | -t

LM’

| S i e . =

= THE timing of ITB-Berlin is
to change from the 1986
SWenl.

I'TB's advisory council has
decided to move the event
forward by one day — it will
start on a Friday and end on a
Thursday — following a poll
of the 1.896 exhibitors at last
yvear's event which showed
that 96 per cent were 1In
favour of such a change.

ITEB "86 will therefore take
glace from Friday, February

8 to Thursday, March 6.

The decision does not af-
fect this vear’s event, which is
being held from Saturday,
March 2 to Friday, March 8.

THE BOARD OF GOVERNORS
THE INTERNATIONAL AWARD OF TOURISM
"GOLDEN

%N 8 Neshed  tauh 3/5 407



YAN 8 (AEshed  1auh 3/5 408



v A A 6 o @ &l ~
RIIADNNN VL‘i’lﬁli‘g ')%G!ﬂ‘i‘l’l 14 AN1AN 2529
wansal wwesn uwnddneauusni laiunaialnaian laad a1n

st kuazdaalugiueniysslomilinuismsvaanelias g

a Ag
AINENT AU

=

-, B i 1
ANVOIUANY 1NIADHGE HUNITNT HE. AUINUNINBUNYT
tulemielasusisinindunesdidudigaaivnssunounio
WNAEIR N ITasues It 15asudnilsa vy deusiul

Inofy Tufl 10 ey wa. 2529

! - PRy H 1
ADUIZILA 1.0.0138 RN $1IMIMINeuNyI HUHITAY

%N 8 Neshed  tauh 3/5 409



son,
bk 1] B

BANGKOK - Congratulations
to travel agent Yavalaksana
Panssupa.

ATTA from TAT’s governor
Col Somchai Hiranyakit,

s Yave sany was award-
ed the prestigious tourism
award Golden Helm Irom the
International Tourism Associa-

Many friends in the travel industry turned up

to congratulate Yaova

president of the Association of Thai Travel
Agents, who received the Golden Helm Award
from the International Tourism Association
recently. The luncheon, hosted by Governor of

vice president of

1

B,
: ;
b A

tion. She is the first woman
travel agenl to be given the
international award.

From  left:  Prapansak
Bhatayanond, genceral manager
ol Erawan Hotel; Orawan
Intratat; Nualta Dcjakaisaya,
director of promotion of TAT;
Anant Sirisant, president of
Association of Thai Travel

, vice

the Tourism Authority of Thailand Col

Bangkok Post Wednesday April9, 1986...

A4 A A oA
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A “ reives Glden Helmoword

Agents;  Suchada Yuvaboon,
managing director of the Rose
Garden; Col Somchai Hiranya-
kij, the host; Yavalaksana Puang-
sapa; Kampol Techaruvichit,
president of Thai Hotel Asso-
ciation; Bessic P Samargachan,
managing dircctor of Boonvanij
Travel; Visith Srinava, TAT re-
gional director, Japan,

a5

Somchai Hiranyakit, was held at the Erawan
Hotel. From left: Prapansak Bhatayanond,
Orawan Intratat, Nualta Dejakaisaya, Anant
Sirisant, Suchada Yuvaboon, Col Somchai,
Yaovalaksana, Kampol Techaruvichitr, Bessie
Samargachan and Visidh Srinava.
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MARCH 9, 1989
#1988 MARKETING ON ITB-BERLIN “86” P.1-3
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Former ASEAN Tourism Association preSIdent Yavalaksana
Pangsapa_(Lucky Travel, Bangkok) has become the first
ASEAN woman to receive the Golden Helm International
Tourism Award presented by the Italy-based International
Public Relations— Tourist group. Yavalaksana was conferred
the award for having contributed to the development of inter-
dhwel e fundlumasn  National tourism with competence, dedication and profes-
; sionalism. She is seen being presented the award by Giuseppe
Sinigaglia, a senior official of the awards committee,
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MR. W.E. BAXTER MR. ALWIN ZECHA
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MR. ALWIN ZECHA, MRS. YAOVALAKSANA PANGSAPA, MR W. E. BAXTER
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BANGKOK WORLD
TUESDAY AUGUST 12, 1986

‘Col Somchai H aranyakxt, goverrwr of the Tourism Awuthority of Theiland ( ‘second ﬁ‘om left),
yesberday preszded over ‘@ meegting on “Thailand Promotions, foge#her with Chatrachai Bunya-
.ananta, execulive vice-president of the. Thaz A zrways I nternatmna {: secon.d from rxght)- at the Hyatt -
Central Plaza’ s Vi phavadz Baliroom. :
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MERRY CHRISTMAS AND HAPPY NEW YEAR
from Norm and Betty

Having executed a three-months holiday peregrination last
year to visit the whole family, this winter we are staying at
home and saving our money for a possible trip to China in 1987.
But make no mistake about it, 1986 was a highly eventful year!!!
For example - working from west to east:

In Santa Barbara - Charlotte Elizabeth Casebeer arrived on
May 10, with dark brown hair, brown eyes and weighing in at 9 +
pounds. Betly visited her in July and Charlotte herself visited
us with her mother - Hallie, father - Chris and big sister
Celeste (in the 3rd grade) for Thanksgiving week and for Chris'
first visit to the nation's capital. g fye

{ A A ety
as L fY i

In Scottsdale, Arizona - Jocelyn and Dane Elderkin;fS and 2 Y
respectively) brought their mother - Kathryn, and father - DennylColls ol /.
to visit us in Bethesda in June. Jocelyn and Dane are both in ) "V
pre-school, Denny 1is in the real estate business and Kathryn is /7 ALYy
with America West Airline which now covers the country from °
California to Chicago.

In Pucblo, Colorado and Mattoon, Illinois, we visited
Betty's mother (88) and Norm's (92). Betty's sister Barbara, of
San Francisco will spend Christmas with her mother in Pueblo and
Norm's mother will be with us for Christmas.

In Harper's Ferry, West Virginia, Britt and Sharon Hannah,
still with the Anerican Machine Tool Distributors’ Association,
have invited us to have Christmas ¢inner with them in the log
house they built on a wooded mountainside outside the town where
John Brown fired the first shot of the Civil Wax.

In Arlington, Virginia, Harry Hannah, with the Department of
Defense, spent two months on assignment to the office of the
Defense Attache, at the American Embassy in Yaounde, Cameroun,
taking the opportunity to visit Chad and Equatorial Guinea as
well and returning to Washington on the Fourth of July.

In Clearwater, Florida, Vancssa Fatoric (aged 2 1/2) is
forensically asserting her position with her parents Wendy and
Walter who work with the Scientology Mission there. We visited
them last February and they plan to spend next Easter with
Vanessa's qreat-grandmother in Pueblo.

And finally, at Bethesda, Maryland, it's been exciting this
year. In the process of trying to remove the stone from an
avocado last summer, Betty nearly removed her hand and sliced an
artery and a couple of tendons in her index finger. Recovery from
micro-surgery was not perfect but acceptable. Norm finished (fin-
ally) the draft of his book and is in contact with an interested
publisher. When it comes out you'll all hear about it.
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Mr. Azman Harun — Malaysian Association Hotels & Restaurant
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Market Probe Meeting In Hong Kong November 6 — 8, 1986 W.¢l. 2529

Thursday, November 6, 1986 10.45 — 14.25 - Bangkok — Hong Kong TG 628 :

Stay at Hilton International Hotel

Friday, November 7,1986 15.00 -16.30 - Press Conference

on 1987 Visit Thailand Year

17.30 — 21.00- Market Probe Meeting and Dinner: At Hilton International Hotel
Saturday, November 8, 1986 13.20 — 15.00 - Hong Kong — Bangkok by TG 605
MARKET PROBE MEETING IN HONG KONG : NOVEMBER 7, 1986

The Market Probe has been designed to provide you with a forum to discuss
in details questions affections you operations in Thailand. Member of the Thai
team representing both the government and public sectors of the tourism industry
will be more than pleased to clarify any points on the spot or will see to it that
appropriate actions be taken on their return to Bangkok. Some of the areas which
might be touched upon are:-

1. Thailand as a Package Tour Destination

1.1 Quality of package tours (bus, guides, meals, shopping, etc.)

1.2 Prices compared with other destinations

1.3 Name value (popularity) of Thailand’s tourist attractions

1.4 Security
2. Transportation

2.1 Aircraft capacity, fares (both domestic and international)

2.2 Land transportation/transfer
3. Thailand as a convention and incentive destination
4. Assistance and requirements sought from Thailand’s travel industry
5. How to make a stronger appeal to the East Asian market (image of Thailand)
6. Areas of future cooperative undertakings between Thai and East Asian travel

agents/tour operators.
Please remember that the above is by no means a fixed agenda. You are at liberty

to bring up any matters which could contribute toward your own operations and to

a more closer working relationship between Thai and East Asian agents.
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Dharmnoon opens Hote

THE Tourism Authority of Thai
land’s Governor Dharmnoon Pra-
chuabmoh yesterday presided over
the opening of the Hotelex & Foodex
‘87 at the Bangkok Convention
Centre, oy

The event, organised by the IMS
Exhibition & Conferences (Thai-
land) Co, aims to modernise the
existing equipment used by hotels

- and food catering services as well as
help support the toursim industry.
It will be held until April 5.

Mr Dharmnoon said in his open- . ;
ing address that the tourism indus- | o L ﬂa&‘m,
try attracts about 29 billion baht in ‘ i
foreign exchange annually, ac
counting for 35% of revenue earned
in the service sector. The sector has
also been growing at the rate of 8%
per year, he added.

The Hotelex & Foodex ’87 can be
said to contribute to the develop-
ment of tourism, Mr Dharmnoon
concluded.

Photo shows, Mr Dharmnoon cut-
ting the ribbon to open the Hotelex
& Foodex '87 while looking on are
(from left): Association of Thai
Travel Agents president Yaovaluk
Pangspa, Thai Hotel Association
president Kumpol Techaruvichit
and IMS Exhibition & Conferences
managing director Henry Lee.
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Meeting to promote tourism

Pol-Col Chalermdej Jumbunud na Ayutthaya, superintendent of Sub-
Division 8, Crime Suppression Division and Sinchai C‘hazszdhwej, managing
director of Rain Tree Advertising Co Lid recently host a meeting to support the

Government’s policy on “Visit Thailand Year 25307 at the Erawan Hotel.
From left Mr Vanchai Chirathivat, Mr Chatrachai Bunya-anant, Mr Cris

Sarasin, Pol Lt-Col Sanit Meephan, Pol Col Chalermdej, Wy

Baw Ms Suchada Yuvaboon, Mr Sinchai, Mr Prapansak tayanont.
Bangkok World July 19, 1986-2529. |
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Ms Yawalak Pangsapa,
president of the Aasaoclation of
Thai Travel Anents (ATTA)
{righ), hasted a Chineas dioner
1o weicome lan Stewart,
chalrmnen of Hong Kong
Asszccistion of Travel Agents
{HATA) {secand framright),

2 A oA
8 INYIAYA aun 3/5

Loy
SFRnaly

and his party on their meeating
to promote tourizsm In Thalland
under the co-operalion of the
Tourlsm Authorliy of Thalland
({TAT} ot the Indra Hotal’s Minag
Paloce rastaurant on
YWednoaday.
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qmwu@l%' ﬁ]yu@lgwa Wd. NNN. Mr. lan Stewart Chairmand of Hong Kong Association
of Travel Agents (HATA) tenIanol
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Khunying Sumon Suchiva, president of the Siri
Wattana-Cheshire Foundation, gave a dinner at
the Hilton Bangkok Hotel recently to welcome
Group Captain Leonard Cheshire who is here on
a visit. From left, Khunying Sarapee
Nandhabiwat, Khunying Lursakdi Sampatisiri,

Mom Kobkaew Abhakara, Khunying Sumon,
Group Captain Leonard Cheshire, British
Ambassador Derek Tonkin, Khunying Thavil
Prakob Nitisarn, Truengjai Itharat and Senator

Yaovalaksana Pangsapha.

RIGHT: Cortinental Blank
vico presideriiropresonta-
Ifvg Counlry manager for
Thailand Barend Speingst-
i rentifly hirihend nfialee-
moon fea af the Fegeed of 8

b b farawd] b

of the Banco De Fomentn
fgropecuaria, B Sabador,
WY WS ) & DUsaress vige
it In Thatand.

Fhote shows [from lafl)

Senalor
Pangsapa, Or Diaz end |
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Tuafatanlranuatdilanialasutiasaain Uses1w/s09U5e57% 5®1A15
ANNUTLINAUAEHANMNEHNEWBNNL Mr. & Mrs. Springsted - Bank of America WUl

A Aa ~ 1 ) [ °
FNaBEWN L319zdNINUUzazIansudseninanisiduwidszan

%N 8 Neshed  tauh 3/5 427



FINN AIR

With Complments =

i

& FINNAIR

The art of flying for over 60 years.

518/2 Maneeya Bldg., Ploenchit Rd., Bangkok 10500, Thailand.
Tel. 251-6445, 251-6012, 251-5075
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and treated to lively music and lucky

fourth anniversary of operation in draws. Picture shows Finnair’s

Thailand by organising a “Finntastic” manager for Thailand Jyrki

reception at Le Meridien President Lehtovaara (left) happily posirig with

Hotel. More than 500 distinguished Yawalaksana Pangsapa, secrerary

guests were feted with superb food general of the Association of Thai
Travel Agents.
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HUNGARIAN

¥

nWVM1ALEY HUNGARILIAN AlIRLINES PART W«

Blalew, Humgary ' s maticomal flag carriaer led Oy a 1o
delegaticorr: from Budapest ard execuatives of thhheir (S50 im
T rhailarnad I Tmhaitermaticomal T ravel Itd., receritiy hostaecd &
Cooatail receptiorn at thhe Dusit T hranmi Hotael 1o imntrodiuacas thoe
CcCAarrier o thhe trawvel trade imnduastry i T hh@il=armad.

T he foAarty vwwas attendaedcd by leadinmag trawel samdad taei e
O peraators toaether with imterlime friemnd s and distimnauish=d
guesis.

PAAasmlew is curraemntilyy Sserwing BEBanmngk<okk omn a charter
flights basis but anmnnmnounmnced that thesy plan o laumnch soom

scheduled flights bermweaean the cities of Banmngkok anmnd
Budapae st

The airlimne's (o500 office vwas also recenmntily opened
located at the ChAICS T owwer A on Sukhuurmeit 21 Road.

FPosimng for a group photo: From left: oA, Withawy s
Ernuditkitsada. Presidenmnt amnd CECO of WD BMro hManmnoon
FPhipathamnarmnuounth, President, Roong Sarp Holiday, HOEL
Auambassador Zoltarmn Sudy, s, vYawalaksanmna PanmngsSsSaapoa.,
B. Grirmirmy T rawvel, Pr. Feremnc Turi, Cormrmercial Director
=f MMalew, Pol. Gen. Poww Sarasin. Homnorarmny CShasrrman.,

AW, Br. FPiti Sukakual, President T ouour.

Mrs. Yavalaksana Pangsapa, B. Grimm Travel, Miss Alisa Puntavanun, LH.

Sales Executive and Ms. Supannee Bencharit of Sea Tours.
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waiaunsn WIAWTTH FNUAAS New ASEANTA President Ermin Garcia, Philipinnes

Yavalaksana

J

J e

Aseanta bigwigs recently met in Bangko to discuss Manila’s hosting of next
years’'s Asean Tourism Forum. Seen at a luncheon reception, from left, are; THA
President Kumpol Techaruvichitr; new AHRA President Millie Reyes; ATTA
President Yavalaksana Pangsapa; and new ASEANTA President Ermin Garcia.
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THAILAND A BETTER PLACE

TO VISIT EVERY YEAR

Mrs. Yavalaksana Pangsapa

President Association of Thailand Travel Agents

Mr. Chalermchai Manowejbhan
Mr. Manob Song-Im

Mr. Poj Vongpatanasin

Miss Rewadee Suwanawe;j

Mr. Peter Sei Ko

Mr. Oukrit Ummarichot

Mr. Thana Thanapawat

Mr. Pisanu Waiyavud
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1% Vice President

2" Vice President

Hon. Secretary General
Hon. Treasurer
Co-ordinator

Registrar

Committee Member

Public Relations



1. Mrs. Yavalaksana Pangsapa B O A R D

President

2. Mr. Chalermchai Manowejbhan O F D l R E CTO RS
1st Vice President
3. Mr. Manob Song-Im 1 987/1 988
2nd Vice President
4. Mr. Poj Vongpatanasin

Hon. Secretary General

5. Ms. Rewadee Suwanawej
Hon. Treasurer

6. Mr. Qukrit Ummarichot
Registrar
7. Mr. Peter Sei Ko .
Co-Ordinator
8. Mr. Pisanu Waiyavud ‘
Public Relations
9. Mr. Thana Thanapawat
Committee Member i
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1987 VISIT THAILAND YEAR

Message fromm
President
Association of Thai Travel Agents

Thailand,. literally means “"Land of the Free”™. The belief.
attitude and culture of Thai people have been molded by a
long history of more than 700 vears of cherished indepen-
dence. This accounts for its unigue character.

Thais are generous and cordial in receiving guests. Buddhism.
the predominant Thai religion, has also inspired that love
brings one happiness and well-being. To make other happw
is therefore giving true satisfaction to the Thai people.

A steady growth in number of foreign visitors to Thailand is
undoubtedly a reflection of Thai hospitality which is based
on sincerity rather than commercial returns. Through my 30
vears of working experience, I sincerely believe that tourism
industry is an international undertaking with global connec-
tions. It brings a lot of income and benefits to the country. It
gives me great pride and honour to have served in this tourism
industryv until today.

1 earnestly appeal to all to help safeguarding this tourism
industry and continue to make it more beneficial to people
of the world and especially to vounger generations. Let us
trv to correct. improve and strengthen this industry. and
protect it from all exploitation which would eventually destrow
the pride and confidence of both buvers and sellers. Tourism
industry has contributed a lot to the well-being of those who
render the service as well as those who receive. Our hope is
that one day in future. we shall develop this tourism industry
not only on earth but expand it into the universe.

Yavalaksana Panaosampa
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OUR PEOPLE MAKE
THAILAND A BETTER PLACE
TO VISIT EVERY YEAR

o ¥
Mr. Ghalermchai Manowejbhan Mr. Manob Song-Im Mr. Poj Vongpatanasin Miss Rewadee Suwanawej
1st Vice President 2nd Vice President Hon. Secretary General Hon. Treasurer

».t”
ey

Mrs. Yavalaksana Pangsapa Mr. Peter Sei Ko Mr. Qukrit Ummarichat Mr. Thana Thanapawat Mr. Pisanu Waiyavud
President Cao-ordinator Registrar Commuttee Member Public Relations

¢

Boara of Directors of Association of Thai Travel Agents along with Governor of Tourism Authority of  Thailand,
Mr. Dharmnoon Prachuabmeh (seated second from left in biue suit)

AV NH: 9450 Langsuan, Ploenchit Road,
ASSOCIAT]ON ! | Bangkok 10500. Thailand.
[IATTAT  GP.O. Box 942, Bangkok 10501

OF
Tel. 2520069

THA! TRAVEL AGENTS ; : | Telex 82614 BGRIM TH
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VISIT THAILAND YEAR 1987 (2530)

ACTIVITI ES VISIT THAILAND YEAR 1987 (2530)

ATTA promotes domestic tourism
by organizing out-of-Bangkok mem-
bers meeting regularily
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1987 VISIT
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Exchanging a Thai style greeting are Max Kriemler, GM of the Indra Hotel and
Yaowalak Pangsabha, president of the Association of Thai Travel Agents (ATTAI,
‘The scene was the Indra Hotel where ATTA’s monthly [u:m:hean was recently hseid
‘and was attended by many ATTA's members and guests,

w3 eamm -ftau mimu goannlug w. emas (z/ssmﬂ‘lna) an. ﬂﬂmﬂumvmsz/'

; uuynaﬁm.f *‘-Ba :iasua” Tz/szmsumsam/sunym’aamﬁmmm::ymmwr szmmn;mmam
; mmm am m iﬂam "'ia gﬂﬁms?nﬂ/ U, L%‘Hdﬁﬂ?ﬁ (Em‘les) 9n. Uas wwndnsal wisdm
V5 smmuwms uaﬁn unsiag el -an. wswIWA 0N ggwanm Tmmamyaumm- :

:ﬁﬁﬂﬂmdﬂﬁ zuamqu > M«’f/’h /*ﬂ-fg .377(3 ;25_3/

YAN 8 (AEshed  1auh 3/5 490



lulamanianuaaiatanans nIauInuy lalasianwisnnusanluain
mslideyadwduds:lond va953fin mavisaien Twdemsdn Seacvinle
anuianudlaudditiiunu dlddanrefAdnalumszdrdyvesnine
lasFgdidriwedlne Aequiddy Tirline: qudarty Yyuozoiud ax.
AWuS AfTT A7.80INUIA aUINA LTINS TTTUINGT B9z niin
\dugddunsaddnelu

’ﬁk‘ﬁl 29 LW W.A.2530 32HINLIA 10.30 %. 19 12.30 .

2

o B

"

L 6 [ 4 v a b o &
WRINIA, Qmﬂmai vL‘D'Iﬂ, QML%E‘]N‘]IEI NHIQL'J“IIW%ﬁ

waadnyel uneant wrenawny Tneganenisieuner as.Rwng afss, nTseiny sIamNYs Ua
ASTUNTIIANIN TautfssyuRamieniti “naininuann” Avavaralaiu Tsausuagwdumas-nau
funsa Tngdn lugudadudi 29 w.o. 30 guamsughe Jufl 4-10 nquMAY N.A. 2530

%N 8 Neshed  tauh 3/5 491



s
s
<

i
‘;.
e
"
3
s

Thai Airways
International’s Public
Relations Manager
Chitdee Rangavara, on
behalf of THAI,
presented eight
complimentary tickets
to Shangri-La Hotel's
Assistant F&B Director
Thierry Achten
recently for use in
sending the hotel's

- culinary team to Kuala
Lumpur to participate
inthe Thai Food
Promotion fair there.
Photo shows (from
left): Mr Achten,
Chitdee Rangavara,
TAT Governor

~ Dhamanoon
Prachuabmoh, and Mrs
Yaowalak Pangsapha, (g
 president of ATTA.
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w47 N1 United Nations, New York L3a2Wi 31 108 W.¢. 2530

THE BEARER S REQUIRED TO SHOW THIS PASS ON DEMAND
OF AN AUTHORIZED PERSON AT THE UNITED NATIONS
HEADQUARTERS, SPECIALIZED AGENCIES, OR OTHER
UNITED NATIONS OFFICES AND TO WEAR IT VISIBLY,
WHILE ON THE PREMISES. [T MUST BE RETURNED TO THE
PASS OFFICE ON EXPIRATION DATE OR ON THE BEARER'S
DEPARTURE,

ITS LOSS MUST BE REPORTED IMMEDIATELY TO THE PASS
QFFICE,

FINDER PLEASE RETURN TO:
UNITED NATIONS HEADQUARTERS
SECURITY AND SAFETY SERVICE
NEW YORK, NEW YORK, 10017
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Message from

H.E. Minister Attached to

the Prime Minister’'s Office
Chairman, Tourism Authority of Thailand

1987 promises to be an exceptionally good year for the tourism industry of
Thailand. The grand celebrations of His Majesty the King's 60th birthday anniversary,
as well as the Visit Thailand Year campaign, will add tremendously to the already vast
arrays of spectacular and magnificent events regularly seen in our country.

Such an immense undertaking cannot be a total success without the active
participation and cooperation of organizations and individuals in both the public and
private sectors. We in the ]'1ospita|ify indu:_-;‘rry are fortunate that our colleagues from
both sides have been and are taking effective measures (o present the best of Thailand’s
image to the milliens expected to visit us during the course of 1987 . In this connection,
the role of the Association of Thai Travel Agenis cannot be minimized. Without the
whole-hearted support and unstinting effort of travel agents from all over the country,
many planned events, the extensive scope of the current overseas promotion campaign
rmight not be possible and as effective.

To all our friends and colleagues in ATTA, 1 extend my sincere thanks for their
continued support in making 1987 - Visit Thailand Year the great event it promises
to be, and mv verv best wishes for their continued success in 1987 and in the years to

come.,

Dr. Chiravu Isarangkun Na Avuthaya
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“Visit Thailand Year”’ received a special send-off at the ATTA travel mart organized at The
Dusit Thani. Seen visiting the Dusit Thani Hotel Group’s booth are ATTA President Yavalaksana
Pangsapa, Dusit Inn Assistant Sales Manager Jutamas Silamon, the hotel group’s Assistant
Managing Director Khampi Suwanarat, TAT Governor Dharmnoon Prachuabmoh, Dusit Inn
Sales Manager Yupin Kuptavanich and Prapaphan Chanapokakul, the hotel group’s sales
department secretary.
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Message from
Managing Director
Airports Authority of Thailand -

To commemorate the sixtieth birthday of His Majesty the King of Thailand in
1987 and also to promote tourism to Thailand in the same year, the Government has
designated 1987 as the "Visit Thailand Year" . Tourism is promoted simultaneously to
reflect its role as more important to the economy of the country.

Bangkok International Airport will be the front gate of the country to welcome
all tourists. When they pass through the gate speedily, conveniently and safely. there
they get the first and good impression of the country. Then, the purpose above can be
served.

With such realization, Airports Authority of Thailand (AAT) has tried to expedite
the construction of the new international passenger terminal with best efforts, the result
of which is that its incoming passenger section will be operational by May 1987 and
the outgoing passenger section by October 1987 ; while the original schedule is at the
end of 1988.

The present terminal which is old and crowded has been improved and problems
are being solved with cooperation from various government and private agencies. with
the same purpose for the year and tourism in mind.

Itis, therefore, hoped by AAT and all concerned that with the mutual cooperation
and continuing coordination among government and private agencies, efficient services
of every agency can be achieved and the first and good impression for tourists and
airport users can be maintained. to serve the purpose of "The Year".

\w L\v
Air Marshal Pandit Susilvorn
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New country
manager

“Air Chief Marshal Prayad Dityasarin, president of Thai  Pictures shows (from left) Piti Sukakul, managing
International, recently hosted a reception to introduce  director of President Tours Co; Chatrachai Bunya-anant,

new THAI counlry manager for Thailand Suthep Sueb-  vice president of THAI W
santiwongse.

Attending the event held atthe Shangri-La Hotel were  Prayad; Kusa Panyarachoon, president of World Travei
over 200 guests from airlines and travel agents. Semvice Co; and Mr Suthep.
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Ms Yavalaksana draws the lucky winner for the second quarter,

Tuesday, December 22 197 THE NATION Thailand' Englishalanguage newsppar 11
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GRAND INAUGURATION FOR

Fi 2

CUSTOMS Director General Viroj Laohaphan received “Welcome to Thailand”

brochures from Minister Chirayu to be distributed by Customs officials at

International Airports in Thailand throughout the 1987 Visit Thailand Year.

Co-sponsors of the Smile-A-While Campaign pose for photographers after
they received “Welcome to Thailand” brochures and boxes for Smile-A-While
coupons from Minister of the PM'’s office, Chirayu Isarangkun Na
Ayutthaya.They are, standing from left, Mr. Chatrachai Bunya-Ananta from
THAI, Mr. Prasat Sukhontaman from Thai Airways, Mr. Thanachai
Theerapatvong from The Nation, Mr. Itthiwat Bhiaraleus from 95.5 FM, Mr.
Somchai Sarovaet from Department Stores Association, M.R. Vina
Suvagondha from Thai Federation of Provincial Tourist
Association,MrsYavalaksana Pangsapa from Association of Thai Travel Agent,
Mr. Kampol Techaruvichit from Thai Hotel Association, Minister Chirayu, Mr.
Dharmnoon Prachuabmoh from Tourist Authority of Thailand , Pol Col
Chalermdej Chompunuj na Ayudhya from Tourist Police, Pol Maj Gen Vanich
Kulma from Immigration Division, Mr. Manoj Pornpibul from Airport Authority

of Thailand, and Mr. Viroj Laohaphan from Costoms Department.
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THAI Executive Vice President Chatrachai Bunya-Anata presents a THAI air
ticket to Minister Chirayu who later handed it over to The Nation, in its
capacity as coordinator of the campaign, to be given to foreign visitors who

win their prizes for the campaign.

The Nationwide Smile-A-While Campaign was officially launched
at a reception at the Asian Hotel last night with the participation of
about 300 guests in the tourism industry and other leading businesses

The function, presided over by Minister of the Prime Minister's
Office Chirayu Isarangkun Na Ayutthaya, was jointly hosted by 14
agencies-the Association of Thai Travel Agents, Department Stores
Association, Thai Federation of Provincial Tourist Association, Thai
Hotel Association, Airports Authority of Thailand, Immigration Division,
Tourist Authority of Thailand, Tourist Police, Thai Airways Co, Thai
International, 95.5 FM and The Nation.

YAN 8 (AEshed  1auh 3/5 512



The Nation has been appointed coordinator of the campaign,
which already proved a success in 1982 during the Rattanakosin
Bicentennial and has now been revived to promote tourism in the Visit
Thailand Year. During last night’s reception, Mr. Chirayu presented
the “Welcome to Thailand” brochures to Customs Director General
Viroj Laohaphan to be distributed to foreign visitors at Don Muang
and various other international airport throughout the country.At least
three million copies of the brochure will be printed by The Nation to
support the Smile- A- While Campaign and to provide useful
information to foreign visitors.

Representatives of other co-hosts of the campaign also received
boxes to be placed at different spots for visitors to drop their Smile-
A-While Coupons in. During this 1987 Year of Tourism, everyone in
the nation’s tourist industry is taking special care to make the tourists’
a pleasant and comfortable one, and if possible, improve on the
friendliness and hospitality, already well-known throughout the world.

The Smile-A-While Campaign is the chance for overseas visitor
in Visit Thailand Year, to respond to the courteous service they have
received during their stay in Thailand. If they have been impressed
by a person’s courtesy and helpfulness, they can repay him or her by
writing his or her name and place of employment in the Smile-A-While
Coupon and then dropping the coupon in the box provided in hotel
lobbies or at the Departure Lounge at Thailand internation airport. Or
they can post the coupon to : The Smile-A-While Campaign, c/o The
Nation, 59 Soi Saengchan, Soi 42, Sukhumvit Rd, Bangkok 10110,

Thailand The nominess may win valuable prizes!
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ATF ’87 OFFICIAL DAILIES
Opening Glitters
THE official opening of the Sixth ASEAN Tourism Forum by YBM Tengku
Razaleigh, Malaysia’s Minister of Trade and Industry, at the Putra World Trade
Centre was a scene of glamour and glitter. Brilliantly costumed performers

conducted the distinguished guests into the hall and later gave a rendition of

‘Only Malaysia’'.

A spkise guest, Thai goVernment spokesman Mechai Viravaidhya,
seen here with Mrs. Yavalaksana Pangsapa, Malaysia’s Abdullah joined with
grey elephant (not pink). First one to get the left to right wins a free subscription
to the TTG Dailies. One smile is worth a thousand words and this one is
saying: Visit Thailand.

The Philippine Host Commiittee
of the
Seventh ASEAIN Tourism Forum ‘88
reguests the pleasure of vour company
at the
ATEF ’88 Opening Ceremony
to be held at the
Tanghalang Micanor Abelarde,
Cultural Center of the Philippines
on Sunday, 24 January 1988 at six in the evening.

A Welcome Reception will follow
at Fort Santiago, Intramuros.

Attire: Formal RSVP: 832-3531; 832-3443
National Dress Entry by ATF ’88 badges only.
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ATF gives valuable help to regional countries

“id®a TTG ASIA Section 2, January 16-22,1987 P.14
ATF gives valuable help to regional countries
ASSOCIATION of Thai Travel Agents president

Mrs. Yawalaksana Pangsapa says ASEAN Tourism
Forums provide valuable help to regional countries in
overcoming tourism promotion problems caused by
internal issues. “Every year, one country or another runs
up against some domestic problem that affects its
tourism industry” she said. “But | think the ATF’s are
proving very valuable endeavors in overcoming these
problems.

“They generate publicity for that country and allow us
all an opportunity to exchange views on the problems.
We often find that things are not as bad as they are
made out to be-and Thailand is a clear example of
that.” She said that the ATF has now completed its first
cycle through the five founding countries of ASEAN and

is “improving every year”.
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BANGKOK POST, Monday May 16, 1988

Senators Prof. Preasop Ratanakorn and Yawalaksana, President of the
Association of Thai Travel Agents, recently hosted a dinner meeting for
members of the Senate Committee on Tourism Promotion at the Royal River
Hotel. Picture here during the meeting are (from left) M.L. Tridhosyudh

Devakul, Prof. Prasop, Mrs. Yawalaksana Pangsapa and Mr. Nipon Sirithorn.

PRESIDENT VICE PRESIDENT

MR. KUSA PANYARACHUN MRS. YAVALAKSANA PANGSAPA
Managing Director Director & General Manager

World Travel Service Ltd. Metropole Travel Service Co., Ltd.

FAREWELL DINNER AT THE ORIENTAL
Mr. Kusa Panyarachun, President of ATTA (Association of Thai Travel Agents)
hosted a farewell dinner at THE ORIENTAL’s Grand Ballroom in honor of the
ASEANTA (Association of South East Asia Nation Travel Agents) conference
member. Over 200 members of ATTA and ASEANTA turned up to this
event. Pictured from Left: Col. Somchai Hirayakit, Director of TOT; Mrs.

Yavalaksana Pangsapa, Marketing Director of Metropole Travel and Vice

President of ATTA; Mr. J.S. Clemente, Jr., Managing Director Rajah Tours
Philippines; Mr. Francisco V. Tankiang, President of Philippine Society of

Travel Agencies; Mr. Kusa Panyarachun, Chairman of ATTA.
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Bangkok Post Tuesday July 18, 1988-R53]. Mrs Yaovalakeans ( ATTA's President )

Tourism Authority of Thaiand Governor Dharmnoon countries who are in town on & famiiarisation tour
Prachubmo and general manager of the ShangrLa Photo shows MrDhrmnoon sithrom right) and Mr
HotelFranz Wyder ecenty hosted a cocktal eception Wyder (hird from lef) wth other quests at the recepion,
In honour of 150 travel agents from 13 European

Suchada

President of the Thailand
Incentive and Convention
Association Dharmnoon
Prachuabmoh held a
board meeting at the
Central Plaza Hotel to bid
farewsll to Bert van
Wallbeek, marketing
director of the Royal
Orchid Sheraton Hotel &
Towers, and TICA
executive director Staporn
Sirisinha,

Photo shows Mr
Staporn, Mr Dharmnoon
and Mr Wallbeek (fourth,
fitth and sixth from right)
with other TICA members.
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Senators Prof Prasop
Ratanakorn and Yayalaksana
Bangsana. president of the

Agents, recently hosted a
dinner meeting for members
of the Senate Committee on
Tourism Promotion at the
Royal River Hotel. Pictured
here during the meeting are
(from left) M.L. Tridhosyudh
Devakul, Prof Prasop, Mrs
Yavalaksana and Adm Nipon

Sirithorn.
Bangkok Post M’on?la.y May 16,

1988-255L.
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YAVALAKSANA PANGSAPA

President of Association of Thai Travel Agents

Bangkok, Thailand

| WISH to draw your attention to my interview
published on pages 29 and 31 of your January
1988 issues and would like to say that | have
not been quoted correctly and adequately by
your correspondent who interviewed me.
Firstly, | repeat my opinion, which | stated to

your correspondent, that it is due to active

support and co-operation by our government
which usually joins with the private marts, seminars, etc. in foreign
countries as well as provides all possible support and facilities to
travel industry grow and flourish day by day. Such support and help
by our government are not limited only to the travel industry but top
all other sectors too. | am also of the opinion that the rapid progress
made throughout the world requires joint efforts by all concerned to
expand and promote the travel industry for the economic betterment
of our nation. It is true that | said during my interview the “we can
now sell direct to various groups lawyers, banker, insurance
companies for example” but | never said “without having to deal
through local travel agents” as | myself have been in travel business
for the last 30 years. | fully realize that the travel agents in all
countries are the backbone of this industry. Their diligent services

to their clients, the faith and trust they earn for their countries from
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their counterparts aboard and their close contacts with them are all
key factors for the progress and development of the travel industry
of a country and that is what we travel agents in Thailand are doing.
So, | cannot undermine the role of travel agents as quoted by your
correspondent. | would also like to say that tourism is one of the
most important businesses for all ASEAN nations and its success
depends on mutual co-operation from all concerned. New markets
are being sought daily and the expansion of tourism is the motto of
all of us. Your esteemed magazine is working in the same direction

and | hope it will contain the correct views of all concerned.

ASIAN TRAVEL TRADE on May 1988 (2531)
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