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Ten years rem embered With the compliments of AV/ S Thong Teck Building, 15, Scotts Road, Singapore 9

Apart from holding its first ever convention outside Thailand in Srinagar last week, the
Association also celebrated its tenth anniversary at the same time. To commemorate the
occasion, the Oberoi Group baked a specially designed cake which was unveiled at a

banquet dinner at the Oberoi Palace Hotel. Yavalaksana Pangsapa, ATTA’s president, is

seen cutting the cake while among others Datoo Telang (second left), Oberoi’'s vice-
president for sales and marketing, and R.K. Sibal (extreme right), general manager of the

Oberoi Palace Hotel in Srinagar, look on.
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B. GRIMM TRAVEL CENTER CO., LTD.

od /3 New Pelchburi Road. Pnvathar Bangkok 10310 Thailand
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LUCKY TRAVEL SERVICE CO., LTD.

4/8 SOI 3 SUKHUMVIT ROAD, BANGKOK 10110 THAILAND
P.Q.BOX 3 - 39 TELEX: 81096 TWINC TH
TEL. 2633198, 2536026

Thailand celebrates
His Majesty the King’s
60" Birthday in 1987

ON THIS OCCASION THE TRAVEL INDUSTRY
PLANS TO OFFER SPECIAL RATES FOR ALL
VISITORS TO THAILAND DURING THE
CALENDAR YEAR.

YOURS ALL CORDIALLY INVITED TO VISIT
AND CELEBRATES WITH US IN THAILAND

Owner by: MRS. YAVALAKSANA PANGSAPA

From: Lucky Travel Service Co. Ltd.

INTERNATIONALL TOURISMEXCHANGE

IPR-TOURISTEHallar 25 Standl25 48 -2 Tall B02 810 6

INCBERLIN =
INFBERLIN' =
IN'BERLINE =
INNBERLING=
INNBERLIN =
INFBERLINS=
INCBERLINE S
INNBERLINS=S
INNEERLIN =
INFBERLINS =
INFBEHLINE=
INFBERLINE S
INNBERLINS=
INNBERLINN=
INFBERIINES
INFBERLINE®
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United Nations, New York L2249 31 T41aN W.¢. 2530

THE BEARER IS REQUIRED TO SHOW THIS PASS ON DEMAND
OF AN AUTHORIZED PERSON AT THE UNITED NATIONS
HEADQUARTERS, SPECIALIZED AGENCIES, OR OTHER
UNITED NATIONS OFFICES AND TO WEAR IT VISIBLY,
WHILE ON THE PREMISES. IT MUST BE RETURNED TO THE
PASS OFFICE ON EXPIRATION DATE OR ON THE BEARER'S
DEPARTURE.

ITS LOSS MUST BE REPORTED IMMEDIATELY TO THE PASS
| OFFICE,

FINDER PLEASE RETURN TO:
UNITED NATIONS HEADQUARTERS
SECURITY AND SAFETY SERVICE
s58.35/F (5.09) NEW YORK, NEW YORK, 10017
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THE IMAUGURAL SUPER & IS BLESSED AT DO
AALUA NG AITRPORT BY A BUDEHIST PRIEST, assisted
oy sales representative Nai Suvit Dejakaisaya. The
blessing involves the placing of seven sacred marks
in pyramid shape on the side of the aircrafr. The
sacred marks also were placed atr the passenger
enirance to the aircraft and at the cockpit door. It is
believed this is the first commercial aircraft so blessed
ot Don AMuoang. :
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IBLENIANHALIINIIWANDA W.A. 2511 (June 9, 1968)

«Bangkok Magazine June9, . 1968-2511

COCKTAIL .. Mr. David L.
X Anderson of Trans World Air-
A8 lines hosts a cocklail party at
£ the Rama Penthouse for Mr.
& Clyde S. Fullerton, Mr. VJ.
" Stott and Mr. Thomas Hunting-
ton. Seen in this picture are,

from left, Mrs. Yaovalak Paeng-
sabha, Mr. Anderson and M.

Stott,
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'K'LINE
KAWASAKI (BANGKOK) 0, LD,

ABGOCIATES) 32671215 Suriwongse Road, Bangkok, Thailand, GHIPPING  AGENTS

RAWABAKT EISEN EAISEA, LTD, Cable: "KAWARISEN" Banghok INSURANCE  AGENTS
Telephone: 33901.9 ‘

“K" LINg AGENCY, LTD, Teer: BK 253 FORWARDING AGENTS

2.0, Box: 1924 TRAVEL  AGENTS

Code: NEW BOE { pu——

lu ZW/W% %W%
¢/o Metropole Travel Service Co,, Lid,, IK13fn ”Wﬁ@u’gl// iGN,

18-20 Silon Road, WJ / 4 /L/NM/ y @WW

\
Banghok, ¥ ‘97&/‘[@%&2 fc?/\/ 9 + /m% N

h i g ! ;wwml/ /
At A AST3

0n the occasion of our 6th Amniversary of establisment,

a celebration party will be held on Tuesday, st Decenber 1970 at the

Maraging Director's residence, Mo, 188 Padipat Road, Sapan fuai, Bangkok,
The Party will start at 17,00 o'clock till about 21,30 o'clock,

Dear Sir/Madan,

We would teke this opporfunity to request the pleasure
of your compeny 4 the party, Enclosed herewith please find & copy of

progran fo* guidance,
Tours truly,
msm {BAYGHDE) GO., Im,

/

( ffft\zf -l 5/{
o

Direéor
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ITG is an essential
read for me as
it ensures that
every week | can
keep up- | |
to-date
on all

YAVALAKSANA PANGSAPA, Prasident,

move-
ments in
Asgociation of Thal Travel Agqenrs
Chairrmarn Dirachor,
Lucky Travel Serdice Co., Ll
l n us & TTG AUGUST 1-7, 1986 (2529)

LA aniing ; ’S'uv!ﬁﬁ' 10 AANAN W.A. 2477 ﬁkawmmaquaamrﬁ
lususasanaui 6362
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- UMTAN®N St.Ursula’s Convent, Ashbury, Armidale, N.S.W. Australia

(W.F1.2496 A.¢.1953)

- 31U DIPLOMA in Bookkeeping,12 Spring Street, Sydney, Australia

(W.F1.2497 Q.6.1954)

- UIMITINAUAZLAY IR IINIzaLayLI YL 910 LW. CHANT
UTsINAaRLATLAY (W.F.2497 A.¢.1954)

[~ A { { Y
- ilunals Inganusniiauns@nsiaaiiin Newberry and Cosmetololgy,

Hollywood, Calif. U.S.A. (A.¢.1955 N.¢.2498)

- VL@TL“IT’]‘Y‘]”N’]W?IIU%‘.IJW Frank’s of Bevery, 1155 South Bevery, Bevery Hills, Calif.

U.S.A. (A.7. 1955 W.¢1. 2498)
amladaldlnnwswdediu aneadiasusadsldiidymisomadu

- {2 W.e. 2500 e BN UNGanITUVaIa8n150% Trans World Airlines
(T.W.A) Wussmsdunidrandefanisasusn ldlddlaniaiingianis
dwihannaensiu Wununsueieldfiadudanuiyisiesilagiul]

W.¢1. 2565
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- @181 70% T.W.A. (Trans World Airlines) (W.f1. 2500 @.¢.1957)

- 1801 70% C.A.T. (Civil Air Transport) (W.¢. 2505 A.¢1.1962)

- g1an30% PAN AMERICA Airlines (W.¢1. 2506 f1.¢1.1963)

- #en170% CHINA AIRLINES (W.€. 2512 @.¢1.1969)

- 8181311 LUFTHANSA, 81am3ds QANTAS, 81an13is BRITISH AIRWAYS,
§18N130% KLM ROYAL DUTCH AIRLINES

- FLTINTDUITURANFATNILIATIZAUFI (NIDA)
RONUULUNANMNULIAIITANRAS March 14,1983 (W.¢1. 2526)

- §15anIHnausuaIn ASEAN TOURISM ASSOCIATION

Tud 1987 (W.a. 2530) lasausIndaann University of Massachusetts 210
Professor Robert. C Lewis

- WenaefaiNwIITaN IINT (’Jﬂiﬂ.ﬁi%‘ﬁl 1) Uszddmsfinmnwnsdnis 2532
(26 ANAY W.A1. 2532)

- e aIN®INTENIANITINALINGIRUNITIANTURIINLFUNAAR
%é’ﬂgmmsaﬁ'@mmﬁﬂlmj sq'u'ﬁ' 1

(W7 21 nINgIaN Dy Uil 5 BIMNAN WM. 2544)

- ANNRTINBINTANINITINNLVINGIRLNITIAN TN INRUNRA R
wangaINIIan1IRdElnd juﬁ' 2

fla o WOAINLY W.A. 2545)
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- Lﬂua@%mmﬂﬁ%ﬁuLﬁaﬂ@fﬂﬁlﬂumsmamﬂuvlmqsﬁﬁ]mwiauﬁm 2 gue L
U W.¢. 2518-2521, W.¢1. 2528-2532

- iilngateuusnilasumadanasliiiumnanaunauandeoud

(ASEAN TOURISM ASSOCIATION) amﬂumjuﬂs:mﬂmlf’fiw 6 Uszine

v
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I read IT6 every

week becauseitis
topical, informative
and because it keeps
me comprehensively

updated on

the travel
industry
in Asia.

. ‘

Fresident of PATA
Chairman and Chief Exgeutive
Pacific Leisure-Mytravel L1d,

ALWIN ZECHA,
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MRS. YAVALAKSANA PANGSAPA

BORN: October 10th 1936
EDECATION:

- Mate Dei Institute

Business Administration and Secretary Diploma from Australia and United

States of America’s Colleges.

- High Level in Management Course from the National Institute of
Development and Administration.

- Marketing Planning Development Course from ASEAN Tourism
Association under University of Massachusetts Cooperation.

- High Level in Training Course from PAN AMERICAN AIRLINES, TRANS
WORLD AIRLINES, CIVIL AIR TRANSPORT, LUFTHANSA, CHINA
AIRLINES

- NATIONAL DEFENSE COURSE FOR THE JOINT STATE-PRIVATE
SECTOR (CLASS 1) in 1989

SOCIAL STATUS:

- The First Woman Elected President of Association of Thai Travel Agents
for 2 Terms (1975-1978) (1985-1989)

- The First Woman Elected Vice President of Pacific Asia Travel Association
(1976-1978)

- The First Woman Elected President of ASEAN Tourism Association
Six-Nations of ASEAN Countries Association. (1984-1986)

- The First Woman Elected President of Federation of ASEAN Travel
Association Six-Nations ASEAN Group (FATA).

- The First Woman Appointed Two Terms as Tourism Authority of
Thailand’s Committee Member (1986-1988) (1988-1990)

- THE ONLY WOMAN APPOINTED BY HIS MAJESTY THE KING TO BE
ONE OF THE 75 SENATORS (OF THE UPPER HOUSE)

ON APRIL 19, 1987.
- MEMBER OF THE NATIONAL LEGISLATIVE ASSEMBLY
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The First Thai Lady Awarded by THE BERLIN PARLIAMENT and ITALIAN
Media to Receive the Honorable “GOLDEN HELM AWARD”.

Committee Member of ASEAN Tourism Association

Tourism Authority of Thailand’s Committee Member

Member of the “GOLDEN HELM” Committee of THE BERLIN
PARLIAMENT and ITALIAN Media.

Economic and Industry Committee Member, THE SENATE

Tourism Industry Promotion Study Committee, THE SENATE
Children and Youth Development and Research Committee,

THE SENATE

Advisory Board Member of Interior Minister for Tourism Promotion Policy
SUB-Committee of The Prime Minister's Office for Training Orientation

Arranged for Thai People who are Going Abroad.

PRESENT STATES:

Chairman Director of B.GRIMM Travel Center LTD.

President of Metropole Travel Service LTD.,PART

SUB-Committee of The Prime Minister's Office for Orientation Arranged for
Government Employee who are Going Abroad.

Honorary Advisory to Thailand Tourism Society.

Committee of Chalermkrung Maneetad Co.,Ltd. (The Royal Crown
Property Group)

IMPORTANT SOCIAL WORKS:

Jointed Business Trip with H.E. General PREM TINSULANOND and

H.E. General CHARTCHAI CHUNHAVAN Travelling in UP-Country and
Abroad During 1980-1989

Assistant to Develop and Promote The Foreigner to Visit Thailand with
Satisfactory Resulted. This enable to help Thailand increased income in
the coming years and assisted the Thai people created more works in the
Tourist Industry. Also assist Thai people to understanding in the Tourist

Industry in which will creating more job for Thai People in the near furture.
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THE BANGKOK POST
SATURDAY DECEMBER 23, 1972 (W.¢.2515)

wansilanan SniuaTauaiIt gnand 3 AU ATILIUAZ Mr. Peter Ling

Haan1sanen1Idunaife M.A'S. Manager and Mrs. PETER LING 1#ns

U aguu?ﬁ’m adlgNanEodwat19a 89 atauasHduNINuLazuDav

lwanEal anana 3 aw WINNIN JAInenInlng asEn@ann

Above, Mrs. Yavalak Pangsapa of Metropole Travel Agency tries to

decide which of lovely ladies is Mr. Ling’s wife and which are his
daughters. From left, Mrs. Yavalak, daughters Jenny (16), Patricia (17),
Mrs. Francisca Ling, daughter Annie (14) and Mr. Ling.
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TWINKLING coloured lights and lively Christmas music
announced the right location as the multitudes of guests thronged
to the home of MAS Manager and MR. PETER LING Thursday
night.

The gaily decorated house was done by the MAS staff, and
the colourful lawn table settings were compliments of the
Manadarin Hotel whose Manager, PHILLIP SEE and his wife,
were among the many guests present. DAVID SKILLEN, the Far
East Manager of Kouni, Benson and Challis (out of London) was
on hand as was his assistant, CHRISTINE HILL. RUDY
LUESCHER Z Diethelm), S.N. Rajar of Bernams (Malaysia News
Agency)

AGENS and BOONCHAI WEE ( HSA) , PRAYOON
NANTAPAT (Krung Thai Travel) and MAS Assistant Manager
MICHAEL and EILEEN MA were also circulating among the many
guests, Eileen looking smashing in a maroon backless jersey.
And, so as not to interrupt the neighbours, who also happened
to be the Lings’ landlords, they were invited too. The couple was
hoping to be one of the lucky winners of a trip to Penang.

ARALIRNT 60 ﬂﬁJ’] ﬁwnﬁ’nmﬁ?mﬁnmu?ﬁﬂﬁaaLﬁm
"Lé’%’ummqﬂm”mﬁmnm ¢iN130% Malaysia Airlines System L&
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HELP TOURISM, GOVT. URGED

WIIRD....A.F. 1974 (W.F. 2517)

The Tourist Industry Association of Thailand yesterday urged the
Government to set up a committee to co-ordinate with tourist firms “to
salvage” the nation’s tourist industry which it said collasping due to
world inflation and internal unrest. Association spokesman

Mrs.Yaowalak Pangsapa warned that the Government must do something

now. Stressing that an increasing part of the tourist business here is in
foreign hands, Mrs. Yaowalak added that the Government should try to
stop the unfavourable trend. Apart from world inflation and internal unrest,
what caused tourism here to plunge was the indifference of government
agencies in protecting tourists. Safety for tourists was the main thing that
needed, urgent improvement, she said. Association deputy president Piti
Sukkul added that tourism in the Philippines is booming because tourists

are treated like “VIP’s” and the crime rate there is low.

Community and world-wide evening news

WiLIFaWUW : BANGKOK WORLD FRIDAY MARCH 1,1974 (W.71.2517)

THE PANORAMA Ball room of the Hyatt Rama was the venue
of the monthly Iluncheon meeting of Thai Travel Agents on
Wednesday....Among guests present were Mr. David Kettler, manager for
Southeast Asia of Air Canada, Mr Udom Limpipatanakorn, sales manager
of SIA, Mr. Kusa Panyarachun of World Travel Service, Yaowalak

Pangsapha of Metropole Travel, Pintusarn Amatyakul of Anglo Thai

Travel, Mr. Manob Julasiri of Odio Tour, Chalermchai Manovejapan,
managing director of Regent Travel Service, and Mrs. Somboon Tankulrat

of Singaport Airlines....
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WIRE : SCANDINAVIAN 3rd year No.6 June 1974 (W.¢. 2517)
Mrs. Yawalaksana Pangsapa Assistant General Manager & Branch Manager

of Metropole Travel Service.

A travel agency whose aim is to promote travel to every part of Thailand, is
Metropole Travel Service, founded 24 years ago by Mr. Kiarti Srifuengfung and
his wife Mrs. Janie Srifuengung, the present President and Director/ General

Manager respectively.

They operate unique package tours with their own coaches and cars to such
places as Phuket, Pattaya and Chieng Mai, and make intens efforts to promote

lesser-known places to see in this beautiful country.

Metropole have their head office in Silom Road under the leadership of Mr.
Shuzo Suzuko where they handle the majority of the Japanese tour groups visiting

the country.
Metropole Travel Service obtained their IATA approval 22 years ago.

The branch office at Siam Square is run by Mrs. Yawalaksana Pangsapa,
one of the most charming and efficient ladies in the Bangkok travel business. Mrs.
Pangsapa started with Metropole 15 years age. Graduated from Mater Dei, after
earlier education at St.Ursula College in Armidale and L.W. Chant College in
Sydney, Australia, Mrs. Pangsapa studied cosmetology in California, and worked
there as a receptionist for two years. During that time, she met and married her

Thai Army Colonel husband, who is a well-known Bangkok Architect.

While working for Metropole, she has attended several airline courses, both
here and abroad. A vice-president of the Association of Thailand Agents, Mrs.
Pangsapa is most concerned with establishing a ‘clean cut’ look for Thailand as
far as tourism is concerned. She does not accept that tourists are cheated in her
country, and believes that fixed prices in shops and restaurants would do a great
deal for the Thai travel image. Mrs. Pangsapa is also a Committee Member of
PATA, Thailand Chapter. Mrs. Pangsapa, always beautifully dressed, polite and

helpful, is certainly a splendid representative for the Thai womanhood.
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Socially
NHIRDWUN : Bangkok Post Vol. XXVIII No.246

Thursday September 5, 1974 (W.¢. 2517)

TAKING a break from the more serious issues of the day are the
members of the Skal Club of Bangkok who will hold a “Secretaries Day”
instead of their usual meeting, next Tuesday in the Sky Lounge of the 10th
Floor of the Amarin Hotel. Pan Am’s Pat Layton, will be master of ceremony
presiding over what they call a “fun” session in which four secretaries-
Tippawan Singkorapoom ( British Airways) , Yawalaksana Pangsapa
(Metropole Travel Service), Pornsri Lumphaiboon (Oriental Hotel) and Wanna
Gajaseni (Ted Bates) — will no doubt be bringing them... the bosses, down to
size. Members are urged to attend along with their secretaries... and if you're
bold enough bring along your wife too! For reservations ring Khun Chalerm-

529810.

Community and world-wide evening news

PIIRaWIW: BANGKOK WORLD

THURSDAY SEPTEMBER 5, 1974 (N.¢1.2517)

THE NEXT regular luncheon meeting of the SKAL Club will be held on
September 10 at the Sky Lounge IN THE Amarin Hotel... . This will be
Secretaries’ Day, and Mr. Pat Layton, Manager of Pan American Airways, will
be Master of Ceremonies presiding over a “fun” session in which for charming

ladies will participate, namely, Tippawan Singkorapoom, of British Airways,

Yawalaksana Pangsapa, of Metropole Travel Service, Pornsri Luphaiboon
from the Oriental Hotel and Wanna Gojaseni of Ted Bates Ltd. ... Members
are urged to attend and bring along their secretaries and friends, and if you

are bold enough, please bring your wife also, we are told....
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RILIF NN DUV A.6. 1974 W.6A. 2517)

ALITALIA’S regional managers held a meeting in Bangkok recently at the
Oriental Hotel’s Embassy Room to review present promotional activities and the

company’s medium-term planning.

During a break in the talks, the carrier' s Thailand manager Mr. P. Sani
Hosted a cocktail reception to introduce Mr. Ugo Zaccheo, director of Alitalia’s Far

Eastern division, to the local travel trade.

Pictured above during the evening are (left to right): Mr. Sani; Mrs. Marie
Berlingieri, wife of the Italthai Industrial Company’ s managing director; Mrs.
Kamala Sukoson Clapp, managing director of the Siam Bayshore Hotel, Patttaya;
Mr. Zaccheo; and Mrs. Yawalaksana Pangsapa, president of the Association of

Thai Travel Agents.

% a 6 %] P2
%%aﬁawuw DUURWI A.F. 1974 (N.A. 2517)

ABOVE: The Sheraton’s Bon Vivant Room was the scene of the latest PATA
luncheon meeting held on Thursday to make plans for their annual “Thailand
Night”. The big affair will be held at the Dusit Thani on November 22 nd and the
theme this year is “Down to Earth for Down-Under.” Caught enjoying an aperitif
before lunch are left to right: Yawalaksana Pnagsapa of Metropole Travel Service,
Suchada Navaraj from the Rose Garden, Amara Apichatyotin of TOT, Mrs. John

Britain from TWA and Supanee Panyarachun of the World Travel Service.

v
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HitdFaNun DAILY NEWS JUNE 19,1974 (W.6A. 2517)
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HitdHaNun BANGKOK POST FRIDAY JULY 19, 1974 (W.¢1.2517)

Reception in Hong Kong: A reception hosted by PATA Chapter
Thailand and the Tourist Organisation of Thailand took place at the
Peninsula Hotel in Kowloon on Tuesday night. The party was held
following the PATA Chapter Presentation hosted by TOT Director Lt-

Gen Chalermchai Charuvastr.

Above, from left, Kamtorn Chaturachinda of the Montien Hotel
( vice president of PATA Chapter Thailand) , Mrs. Yawalaksana
Pangsapa, of Metropole Travel Agency, Gen Charlermchai and Mr.

John Hole, marketing manager of the Peninusla Hotel group.
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nikaHaNan BANGKOK WORLD August, 1974 (W.A.2517)

The PATA Board of Directors ended their meeting and stay in Pattaya
with a cocktail party at the Royal Cliff Beach Hotel on Tuesday night. The
affair was hosted by the Managing Director of Thai Airways International Ltd
Air Marshal Suan Sukserm. Seen enjoying cocktails are, from left, Mr.
Kamthorn Chaturachinda, vice chairman of the Thailand PATA Chapter, Mrs.

Somchit Chantarathip of Asia Hotel, Mrs. Yawalaksana Pangsapa of

Metropole Travel, Lt- Gen Chalermchai Charuvastr of TOT, Miss Pa- nga
Futrakul of the Royal Cliff and Mr. Vanchai Bulakul of the Monohra.
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President Ford of United States of America open PATA
PRESIDENT FORD may be the opening speaker at the 25th

annual PATA Conference to be held in Hawaii next

Wddga  : TTG November 14,1975 (W.¢. 2518)

As plans are formulated for the 1976 PATA conference in Hawaii,
Thailand’s PATA Chapter is busily preparing for its traditional fund
raising Ball.Proceeds from the event - “The Aloha Night’ — will fund
Thailand’s promotional efforts at the PATA conference.This year’s
Ball is being held at the Indra Regent Hotel, Bangkok on November
21. Seen checking the special ‘Aloha poster are, from the left: Mr.

Royce Johnson, PATA executive secretary; Mrs. Yavalaksana

Pangsapa, vice-chairman; Mr. Max Kriemler, who is responsible
for food and beverage for the event; and Mr. Kam Chaturachinda,
chairman. PRESIDENT FORD may be the opening speaker at

the 25th annual PATA conference to be held in Hawaii next year.
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Conference organisers are hopeful the President may attend
because the event coincides with the U.S. Bi-Centenial Year. The
White House, in acknowledging the PATA invitation, said the date
had been entered in the President’s diary, inferring he would attend
unless urgent affairs of state intervened. The Hawaii Visitors
Bureau is expecting a 2,000 attendance at the conference which

is to be held at the 1,706-room Sheraton Waikiki from April 25-30.

Overall theme of the conference will be ‘Tourism and the
Country.” The main conference will, as this year in Australia, be
preceded by three workshops. Each will be held on outer islands
and have separate themes. The workshops, to be held from April
21-24, will be designated as follows: At the 480-room Kauai Surf

Hotel, on Kauai, the theme will be ‘Tourism and the Environment.’

At the 740-room Royal Lahaina on Maui, the theme will be

‘Tourism and the Culture.’

And at the 550-room Kona Surf on Hawaii, the theme will be

‘Tourism and the Economy.’

The HVB hopes the PATA Conference will help revitalise the
islands’ tourism industry, whose progress has slowed considerably
this year. Visitor arrivals from the U.S. mainland fell by 3.5 per
cent to 1,318,037 in the first eight months of this year. The number
of Japanese visitors, up by 30 per cent to nearly 400,000 last year,

is expected to show only a marginal increase this year.
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Learnino all about PATA

MEMBERS of the PATA Chap-  Seen in conversation are,
ter of Thailand held their mon- from the left: Mr. Chower
thly luncheon meeting at the Narula, director of Temple Pub:
Montien Hotel's Methee Room, licity Services, Bangkok; Ms.

Main item on the program-  Yaovalaksana Bhaengsabha, pre-
me was a falk on-the 25th an- sident of the Association of
niversary of PATA given by the  Thai Travel Agents; Mr. Soj
quest of honour from Pacific  Robert, president of the Ska

Travel News, Mr. Wilam L. Club of Bangkok; end Mr
Hewes, William L, Hewes,
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PM call for more efforts in tourism
WIIRD  : Siam Travel News 1975 P.6 (W.#. 2518)

Citing a slight decrease in the tourism growth rate for this
year, Prime Minister Kukrit Pramoj last month called for an
improvement in tourist-related services in Thailand.

The Prime Minister made the appeal in an address to a
meeting of the Association of Thai Agents at Dusit Thani Hotel.

M. R. Kukrit pledged he would “Personally support the tourist
industry with hight priority in accordance with my policy statement.”

Brushing aside gloomy predictions about a tourist growth, the
prime minister pointed out that official statistics showed that there
had never been a decrease in the annual number of tourists in the
past 15 years.

During the past 10 years up till 1973 the average rate of
increase was 20 per cent per annum. In the critical year of 1974 the
increase was 6.7 per cent and the figures for the first six months of
this year showed a rise of 7.9 per cent over the corresponding period
of last year.

The Prime Minister, quoting latest figures, said: Statistical
short-term forecasts show that if conditions in Thailand improve
during the remainder of this year, there should be an increase of
about 7 per cent; if conditions remain as they are there should be
an increase of about 5 per cent; and on pessimistic assumptions
there should be an increase of about 2 per cent in the number of
visitors.
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“Thus in 1975, Thailand will have more foreign tourists than in
previous years, though there will be a slight decrease in the growth
rate compared with 1974.”

The Prime Minister urged all associated with the tourist
industry, either directly or indirectly,” to put aside your doubts and
instead to carry on your businesses to the best of your knowledge
and ability: to increase your investments in tourism; to raise your
standards of service and to amplify your sales promotion
programmes.”

M.R. Kukrit said the Government would support the Tourist
Organization of Thailand or the new organization into which TOT
would be transformed, to enable it to promote tourism to Thailand
from wider market and to develop new tourist resorts as well as
enabling it to improve and supervise the standards of all services
related to the tourist industry.

“The standards in Thailand are generally high today, but

improvements are essential in competitive world tourism,” he said.

CONVENTIONS Missing the rising tide
RILIRE : SIAM TRAVEL NEWS 1975 P.16 (WN.¢. 2518)

Dusit Thani’'s Napalai Ballroom was auspicously re-opened last
year when Prime Minister Kukrit Pramoj addressed the Association
of Thai Travel Agents (ATTA). Mrs. Yawalaksana Pangsapa, ATTA
president, is flanked on the right by Prime Minister Kukrit Pramoj
and left by Lt Gen Chalermchai Chavuvastr, Director General of the

Tourist Organization of Thailand.
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Conventions, the stock and trade of hotels in many of the
world’s great cities, remains primarily a sideline in Bangkok and
other Thai centres despite what most travel industry observers are
ideal attractions for medium size conferences and their fun-loving
delegates.

Explanations vary, with some industry spokesmen pointing the
finger at unaggresive and insuffient overseas promotion and others
conceding that uncertainity and misunderstanding over the country’s
political situation may make it difficult to get the waves of back-to-
back gatherings that make the convention business profitable.

And yet those most involved in the hotel, tour and travel trades
acknowledge that Thailand is ripe for rapid expansion in the field.

N.B. Viroj, Commerical Sales Manager at the Indra Regent, for
example, has this prediction:

“We expect a lot of inquires during 1976, but when the political
situation stabilizes, Bangkok will have a convention boom.”

The facilities are definitely availble; the latest Tourist
Organization of Thailand list shows 47 sites specially designed for
large meetings, ranging in size from about 50 up through 1,000, to
2,000 at Chulalongkorn University auditorium. Most are offered by
the country’s finest luxury hotels.

If Bangkok-along with Pattaya, Chaing Mai and Songkhla,
which also offer top facilities- has fallen behind Singapore, Manila,
Hongkong and even Jakarta in the battle for convention bookings,
observers feel there is still time for the Tourist Organization to get

out and sell obvious assets to gain a firm hold on the “fringe” market.
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These are the conventions that require top service but that are not
so big as to be unwieldy.

The “assets” that should be emphasised, according to industry
spokesmen, include Bangkok’s position as the crossroads of Asia’s
Airline routes, easily accessible from both Europe and the United
States. The city’s unchallenged position as one of the world’s great
nightlife towns, the low prices, shopping delights and the availability
of tours to the resort towns of Pattaya and Chiang Mai are others.
The things that have made Thailand a major tourist destination are
well- known, say travel spokesmen, and it' s just a matter of
demonstrating that the same benefits make it an ideal convention

site.

PEOPLE
WIIRE  : Siam Travel News 1975 P.47 (W.¢1. 2518)

Mrs. Yawalaksana Pangsapa of Metropole Travel Service is
new president of the Association of Thai Travel Agents, succeeding
Kusa Panyarachun of World Travel Service. Associated with the
travel industry for 18 years. Mrs. Yawalaksana joined Metropole
Travel Service in 1960, after working with TWA in Bangkok for three
years.After elected to the committee were Kusa Panyarachun (vice-
president), Prayong Somquakid (vice-president), Manop Chulsiri
(secretary-general), Mrs. Prasarnsiri Samargachan (treasurer), Tira
Skulratana (registrar), Charuk Chintakawiwat (Public relation), Peter
Larsen ( receptionist) , and Suphot Techavaro ( committee
member) . Swiss- born Rolf Scharagle, 31, has been appointed

general manager of the Hyatt Rama in Bangkok, following
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Travel agents to go ahead with security project

WIFaWNW  : Bangkok Post Friday July 30, 1975

Photo shows, from left, Mr. Chareuk Chintakaveewiwat, Mr.
Anant Sirisant and Mrs. Yawalaksana Pangsapa at the ATTA
executive committee luncheon meeting in the Indra Regent’ s
Emerald Ballroom where the security centre project was
discussed.Thai travel agents will go on with the security centre
project which is pending Cabinet approval, a spokesman of the
Association of Thai Travel Agents (ATTA) said yesterday during
the monthly ATTA luncheon meeting in the Emerald Ballroom of
the Indra Regent Hotel. According to Mr. Nawarat Vichien,
Managing Director of Christian Travel Service and ATTA’s Public
Relations. ATTA agrees to contribute a sum of 50,000 baht to
initiate the set up of the security centre. The security centre plan,
to be co- ordinated by the Police Department, the Tourist
Organisation of Thailand (TOT) and the Thai Hotels Association
(THA), will be made up of a new police unit to be set up by the
Police Department of Thailand. The police for this security centre
are to be stationed at Bangkok’s tourist centres such as hotels,
the floating market, temples, etc. “ ATTA’s contribution will go
towards the purchase of necessary equipments for
communications such as motorcycles and radios for the police

communication”, Mr. Nawarat said.
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ATTA SAYS CUT THE AIR FARES

WIR®  : Thailand Travel Trade September 1975

The newly elected President of the Association of Thai Travel Agents
(ATTA) disclosed recently that ATTA is planning to launch a massive
campaign to attract more tourist to Chiang Mai. The new ATTA President
Mrs. Yaovalaksana Pangsapa who was elected to succeed Mr. Kusa
Punyarachun said during an interview with Thailand Travel Trade that the
association will recommend to the government that some international
flights should fly directly into Chaing Mai before flying into Bangkok. Mrs.
Pangsapa also said that ATTA will recommend to the government that
special flights to Bangkok with reduced air fare be arranged in order to
attract more tourists to Thailand.“We may lose some profit by reducing air
fares but more tourists will come to Thailand which also means more
income for the country,” she said.
Mrs. Pangsapa also said that the government must support Air Siam as
well as the state owned Thai International because Air Siam is becoming
a very popular carrier on Pacific routes.
The ATTA President disclosed that the reason ATTA did not participate in
the Tourist Organization of Thailand joint sales promotion which began in
Singapore and Kuala Lumpur last month was because ATTA had a limited
budget and also because it did not have enough time for preparation. “It
was the members’ decision not to participate in the promotion because
they felt that TOT has never really had a close relation with the association
and therefore does not know the real situation. We need to know about
one year in advance so we can make contacts with our agents abroad
before going on a sales trip” she said. Mrs. Pangsapa said that ATTA
hopes to work more closely with TOT in the future although it can not make

a financial contribution.
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Mrs. Yavalaksana

during an ATTA meeting

LAIBININIINBILNYD %IIFD : Thailand Travel Talk October, 1975
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There are some people who say that there has been a decrease
in the number of tourists. After having studied the official statistics, |
can say they, during the past 15 years, there has never been a
decrease in the annual number of tourists. And during the past ten
years, up to 1973, the average rate of increase was 20% per annum.
In the critical year of 1974, an increase of 6.7% was recorded in tourism
to Thailand. And this year, the figures for the first six months show that
there was an increase of 7.9% over the corresponding period of last
year in tourism by air. The statistical short-term forecasts prepared last
week show that, if the conditions in Thailand improve during the
remainder of this year, there should be an increase of about 7%: if the
conditions remain as they are, there should be an increase of about
5%, and on pessimistic assumptions there should be an increase of
about 2% in the number of visitors. | therefore believe that there is no

reason to fear that the number of tourists will drop this year, unless of
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course there occur some unforeseen global or internal disturbances by
which tourism in any country of the world will eventually suffer.

Thus in 1975, Thailand will have more foreign tourist than in
previous years, though there will be a slight decrease in the growth
rate compared with that of 1974. | therefore would urge all of you who
are connected with the tourist industry, either directly or indirectly, to
put aside your doubts and instead to carry on your businesses to the
best of your knowledge and ability: to increase your investments in
tourism; to rise your standards of services and to amplify your sales
promotion programmes. As for the government, we will support the
Tourist Organization of Thailand or the new organization into which
TOT will be transformed, to enable it to promote tourism to Thailand
from a wider market and to develop new tourist resorts, as well as
enabling it to improve and supervise the standards of all the services
related to the tourist industry. The standards in Thailand are in general
high today, but improvements are essential in the competitive world
tourism.

You play a vital role in the tourist industry and | would like you to
know that | am always interested to hear your problems. Whatever the
government and | can assist and promote. | will be only too glad to do.

Finally, | would like to stress that the external political changes
and the political evolution in the country should and will not reduce
tourism to Thailand: foreign tourism has increased and domestic
tourism continues to grow rapidly. Investments in tourism, you may be
interested to know, continue to increase. We do have enough hotel
rooms of international quality in Thailand to accommodate more foreign

tourists of varied income- levels, foreign tourists can safely enjoy their
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hotel accommodation, travel around the country and enjoy other
tourism services and facilities.

Thais are still welcoming foreign tourists with the traditional Thai
hospitality and friendliness, as in past years, and this Government will
continue its policies to promote tourism.

In conclusion, ladies and gentlemen, | would like to state that the
situation in Thailand is peaceful and secure. Thailand has a stable
structure-political, economic and social. The various activities which are
part of our newly developed democratic system, may be viewed as a
new step in the evolution towards the further progress and prosperity
of the country.

Ladies and gentlemen, | thank you for inviting me and giving me

the opportunity to talk to you today.

PROMOTING TOURISM

RIIFANUN : The Nation November 4,1975

Mr. Z.A. Halim, Manager of the Tourist Development Corporation
of Malaysia was host at a travel trade seminar held recently at the Hyatt
Rama to promote travel by Thai tourists to Malaysia.

Repersentatives of over thirty Bangkok tour operators, travel
agencies and local offices of the regional airlines participated in the
seminar. Serveral films were included in the programme about the
tourist attractions of Malaysia, and presentations about the formalities
of travel to Malaysia and current development in the tourist industry.
Seen during the cocktial party held after the business session in the
Hyatt Rama’ s Continental Room were ( from left) Mr. Bjarne
Christiansen, Mrs. Yavalaksana Pangsapa, Mr. Jan Pilebo

and Mr. Z.A. Halim.
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...Asia Travel Trade

July, 1977...(WN.A. 2520)
Celebrating Air Canada’s 40" birthday in Bangkok, from
left: David Kettler, AC Manager Southeast Asia, Kusa
Punyarachun, Managing Director of World Travel Service,
Douglas Russel Regional Director Far East, Yavalaksana
Pangsapa, President of the Association of Thai Travel

Agents.
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Air Canada’s 40 years
OVER eighty of Bangkok’s travel executives attended a luncheon
at the Siam Inter Continental to celebrate the 40™ anniversary
of Air Canada.Mr. A. Douglas Russell, the carrier's Regional
Director Far East, from Vancouver, and Mr. David Kettler, manager
for South East Asia, based in Hong Kong, travelled to Bangkok
for occasion.Pictured cutting the cake is Mr. Russell, assisted by

Mrs. Yaovalak Pangsapa, president of the Association of Thai

Travel Agents. Looking on are, from the left, Mr. Sangwien
Komen, Sales Manager of World Travel Service, Air Canada’s
representative in thailand: Mr. Kettler; and Mr. Kusa Punyarachin,
Managing Director of World Travel Service.
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SOCIETY

WhaFaNNN  : Nation Friday 19, December 1975 (W.f1.2518)

Mr. Somnuk Sinhabaedya, President of Thai Hotels Association
headed some 100 hoteliers and guests from travel trade industries and
travel trade news and magazines to celebrate their monthly dinner party
on board the Oriental Queen. It was a good change to hold the dinner
get-together on the Oriental Queen as normally the meeting takes place
at different hotels. Some hoteliers enjoyed themselves in the Bamboo
Bar with Maurice Rocco and Blue Notes music after returning from the
cruise dinner at 11:00 pm. Seen here having their own chat corner are
from left: Mr. Peter Larsen, East West Tour, Chompoonuj Hoontrakul,

Imperial Hotel, Yawalaksana Pangsapa, President ATTA and Miss

Duangdao Neovakul, Assistant Managing Director Manohra Hotel.

v
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above: Delegates attending the 4th Annual Convention of A.A.H.R.A. (Asia
Australasia Hotels & Restaurants Association) included, from left: Miss Eunice
Monteiro, Public Relations & Sales Director, Singapura Forom Hotel; Arthur

Dunstan, President Australian Hotels Association, Perth; Mrs. Yawalaksana

Pangsapa, Metropole Travel Service Pathumwan, Bangkok; and Barry Dry,
Director White Sands Hotel, Perth.

Wibd&a Siam Travel News 1975 (W.A. 2518)

DISCUSSING details of the forthcoming Thailand Night are two active
members of the PATA Organising Committee Mrs. Chidee Rangavara and

Mrs. Yawalaksana Pangsapa. The Thailand PATA Chapter's Fund Raising

Committee met at the Montien’s Chongkolnee Room over the weekend to
discuss details of a party to raise funds for a Thailand Night Reception to be
held during the Annual PATA Conference next year in Honolulu,
Hawaii... . PATA Ball will be held at the Indra Regent Hotel on November
21... . The Evening will feature Hawaiian style food and a variety of
entertainment and fabulous door prizes...

The tab is 300 baht per person. Tickets are now available from Mrs.

Chitdee Rangavara, at Thai International.
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nibadaNaN Bangkok Post March 1, 1975
Mr. Henry Oh, Chairman of the Globel Tour, a leading travel

agency in Seoul, Korea, hosted a cocktail party for his Thai friends,
among them representatives from local tour agencies, at the Hyatt
Rama Hotel's Tropicana Room at the weekend. Also present
included the Korean Ambassador and Mrs. Chun Byung Kyu,
Senator Prapote Paurohitya and his pretty wift Nual Sawart.
Enjoying a joke are from left, Mrs. Kanchana Morales, Manager of

Thai Adventure (TTA), Mrs. Yavalaksana Pangsapa of Metropole

Travel, Mr. Henry Oh, the host and Mr. Chu-Son Yun of TTA.
wiboFofan aiiunits MONDAY JULY 1975

OUR CONGRATULATIONS to Mrs. Yavalaksana Pangsapa

of Metropole Travel Service, who was unanimously elected
president of the ATTA (The Association of Thai Travel Agents)
recently... Yawalaksana called the first board meeting luncheon at
the Hyatt Rama’s Silom Room over the weekend... Present at the
party were Mr. Kusa Panyarachun, Vice President, Mr. Prayong
Somkwankid, Vice President, Mr. Manob Chulasiri, Secretary-
General, Mrs. Bessie Samargachun, Hon Treasure, Charuk

Chintakawiwat, Public Relations|l and Peter Larsen , Spokesman
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#ikdHoNNN THE VOICE OF THE NATION, Bangkok

Thursday, July 31,1975

The newly- elected committee of the PATA Fund Rising Programme
held their meeting at the Montien Hotel's Hunsa Room on Tuesday. The
committee consists of Mrs. Chitdee Rangvara, Public Relations Manager
of Thai International, in charge of Tickets and Sales; Mrs. Yawalaksana
Pangsapa, newly-elected Association of Thai Travel Agents president-Gift
& Prizes; Mr. Soji Robert, Managing Director of Temple Publicity Service-
Advertising & Public Relations; and Mr. Max Kriemler, General Manager
of Indra Regent Hotel Food & Beverage Functions. The Fund-Raising
Programme will be held at Indra Regent Hotel on November 21, 1975. All
the proceeds will go to a Thai night scheduled to be held during Annual
PATA Conference next year in Honolulu. From left; Mrs. Chitdee, Mrs.

Yavalaksana and Mr. Kam Chaturachinda, Chairman of Thailand PATA

Chapter discussing the details of the programme.
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#ihdda Siam Travel News Auqust 1975

BANGKOK IS A “DEUTSCHES WEINFEST”: PROSIT!
Sampling some of the famous Guntrum caves Rhine wines
in a preview of the wine tasting ceremony scheduled as part
of the Hyatt Rama’s and Lufthansa’s Deutsches Weinfest
are left to right: Paul Stieve, Mogens Bay Esbensen,

Yavalaksana Pangsapa, Jon Richards, P. Strieve, Rolf

Schraegle, and Otto Rettig.
BANGKOK will welcome in its own German wine

festival- August 22nd sponsors a hotel- wide “ image”
promotion that will see Bangkok-ites and thru September 6th

— when the Hyatt Rama in cooperation with Lufthansa,
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Prime Minister Kukrit Pramoj was the guest of honourat a
luncheon given recently by Khun Yavalaksana Pangspa, President of
Association of Thai Travel Agents for the committee and members of
the Association at Dusit Thani Hotel. The luncheon was well attended
by 400 members of airline firms, travel agents and hotels. Seen in the
photo from left: Lt Gen Chalermchai Charuvat,
Mrs. Yawalaksana Pangsapa, and Mr. Kukrit Pramoj.
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kg daan Bangkok Post October 8,1975

Mrs. Yavalaksana Pangsapa, President of the Association of Thai
Travel Agents (ATTA) and Lt. Gen Chalermchhi Charuvastr, Director of TOT,
hosted a dinner party to welcome Mr. Marvin Plake, PATA Executive Vice
President who is in town for a few days visit. The affair was held at the Scala
Restaurant over the weekend, and was attended by members from the travel

business. Mr. Plake is photograghed left, along with the hostess and the host.
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ﬁﬁoﬁaﬁuﬁ Travel News Asia November 1975 (N.¢. 2518

The Pacific Area Association’s Thailand chapter is planning an “Aloha
Night” ball this week to raise funds for the chapter’s planned Thai Night at the
next annual PATA convention in Honolulu in April. Pictured preparing for the
ball, to be staged on Friday night at the Montien Hotel, are (from left) chapter

executive secretary Mr. Royce Johnson, vice-chairman Mrs. Yavalaksana

Pangsapa, food and beverage organiser Mr. Max Kriemler and Chapter

Chairman Mr. Kam Chaturachinda.
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Mr. Max Kriemler Yavalaksana Mrs. Kosal Lamsam Mr. Kam Chaturachinda

Mr Royce Johnson Mrs. Bessie Samargachan Mr Soji Robert

VALOHA. NH“HT" at rhe Indra Regent Hotel’s Sapphire Room on. Tuesd
“members of the PATA Chapter Thailand, led by Charrman Kam Chaturac
general manager of Montien Hotel, i ,
~ The gala event, slated to. be held. on Fnday, Novembar 21, in tha Emeral
Ballroom of the Indra Regent Hotel has beer) orgamsed to rarse funds for th \Thai
Night in the forthcoming PA TA Convention in Hawail, =~ - s

Tickets at 300 haht per person with chances to win fabulous daor prizes of
airline tickets, refrigerators, etc are now available at the PATA Committee mem-
hers. Foﬂowing the mem‘mg in"the Sapphire Room, the PATA members adjourned
to. the Garden' Bar to enjoy a sumptuous “Latin American Buffet” luncheon,
~ FROM LEFT: Indra's General Manager Max. Kriemler, Mrs_Yaowalak Pangsapa
;'of the Metropole Travel, THAI International’s Kosal Lamsam, Kam and his Execu-
tive Assistant Manager. Royce Johnson, Boon Vanit Travel Managmg Director
Mrs Bessie Samargdchan and Temple Publ:c:ty s Soji Roben‘ |
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The other evening saw some 100 hoteliers and their friends enjoying a
cruise party aboard the Oriental Queen hosted by Mr. Somnuk Sinhabaedya,
president of the Thai Hotels Association. Spotted enjoying themselves at the
party are, from left, Duangdao Neokul of the Manohra Hotel, Mr. Somnuk, the

host, Mrs. Yavalaksana Pangsapa, ATTA’s president, and Col. Somchai

Hiranyakit.
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THIS happy group are seen enjoying cocktails after a recent seminar
hosted by the Malaysian Information Centre at Bangkok’s Hyatt Rama Hotel.
The seminar was staged to promote travel by Thai tourists to Malaysia and
included in the afternoon’s programme were films on the country’s attractions
and discussions on current developments in the travel industry. Pictured, from
left to right, are: Mr. Bjarne Christainsen, sales representative for Scandinavian
Airlines in Bangkok; Yavalaksana Pangsapa, of Metropole Travel; Mr. Jan
Pilebo, of Thai International’s marketing division and Mr. Z.A. Halim, head of
Malaysian Tourist Information Centre’s Bangkok office.
nikadaNauN Travel Asia

December 15, 1975

Over 500 Bangkok travel industry people went to the Thai PATA
Chapter’s Aloha Night function last month to raise money for Thailand’s
activities at the PATA convention in Honolulu next year-including (from left)
chapter chairman Kam Chaturachinda, Association of Thai Travel Agents

president Yavalaksana Pangsapa, and Thai Hotels Association president

Somnuk Sinhabaeda.

7

Qver 500 Bangkok travel industry people went to the Thai PATA chapter’s Aloha Night
fu;nction last month to raise money for Thailand’s activities at the PATA convention in

olulu next year — including (from left) chapler chairman Kam Chaturachinda,
tion of Thai Travel Agents president Yaowalak Paengsapa, and Thai Hotels
ition president Somnuk Sinhabaeda. Travel Asia December 15, 1975
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Prime Minister M. R. Kukrit Pramoj was the guest of honored at a
luncheon given recently by Khun Yavalaksana Pangsapa, President of
Association of Thai Travel Agents for the committee and members of
the association at Dusit Thani Hotel. The luncheon was well attended
by 400 members of airline firms, travel agents and hotels. Seen in the

photo from left: Lt. Gen. Chalermchai Charuvat, Mrs Yavalaksana

Pangspa, and M.R. Kukrit Promo;j.
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YAOVALAKSANA Bhaengsabha (second left) meets Jose Asplras,
the Philippines’ Secretary of Tourism, and Mrs. Aspiras at a party
hosted by the Department of Tourism during last week’s
ASEANTTA convention. Behind Yaovalaksana is R.D. Ross (Travel
Centre, Borneo).
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 RULES and regulatxons govern
ing travel and tourism in the

ASEAN region should be stan-.

' dardised, according to Yaovala-

ksana Bhaengsabha, president
of the Association of Thai

Travel Agents.
She told ASEANTTA dele-

gates that the personal safety .

«of tourists should also be gua-
fanieed and said that the es-

tablishment of a tourist police
‘unit’ in Thailand earlier this °

month was a step in the right
direction.

““Communication was also im- {8 L TN N T
YAOVALAKSANA Bhaengsabha (second left) meets Jose Aspiras,

portant to the region’s travel in-
dustry and information passed
“on at entry and exit poins
should be intelligible and readl
ly understood.
-However, some of the short-
comings that plagued tourism in
' South East Asia were:

- ®0One country taking advan-

tage of another by publicising -

the other’s defects (for instance,
if 2 tourist was robbed in one
country the press in other nat-
ions would pounce on this fact

and give it unwarranted pubhm ;

y);
O The high degree of com- -

mercialism involved in selling a
destination, a tour or a souvenir;
and
® The habit of those provid-
ing tourist services expecting
‘too much in the way of tips,

despite the fact that in many

instances such services were al-
ready taxed in the form of a
special service charge,

+ Yaovalaksana earlier detailed
the factors that made ASEAN
countries attractive to fourists.
Thése were:

0 Climate — ASEAN nations
enjoyed climates that” covered
the entire Spectrum from hot to
*cold o

. The ‘wide vanety of cul

4 -
AN 9 115141

@uNn 1/5

the Philippines’ Secretary of Tourism, and Mrs, Aspiras at a party

 hosted by the Department of Tourism during last week’s

ASEANTTA convention. Behind Yaovalaksana is R.D. Ross (Travel

Centre, Borneo),
tures in the region;
@ The abundance and vane
fy of exotic food; -
@ The accesmblllty of

ASEAN  nations made possible
by 1mproved air links;
® The friendliness of the
region’s people: and
® The “astonishingly” low
cost of living within ASEAN,
“In conclusion I would like
to say that tourists do not gen-
erally confine themselves to any

one country in"the ASEAN re-

gion and, therefore, it is in our

mutual interest to join hands in
promoting tourism on a regional

basis rather than on a country

basis,” the ATTA pre51dent con-
finued.

“We should thexefore endea-
vour to lay down guidelines and

draft procedures that will give -
- life and purpose to the objec- -

tives of ASEANTTA.”

Co-operation is urged

ASEANTTA is dedicated to sup- -

porting the spirit of regional co-
operation that emanated from
the Association of South East
Asian  Nations’ Bali summit
earlier this year. ! )

This was emphasised in the
repott of the association’s direc-
tors that was compiled on the
last day of the convention.

“We are proud to be associa-

“ted in the effort to make the

ASEAN region a real enmy,”
said the report

. munication -

Following'a meeting  be-
tween ASEANTTA and repre-

 sentatives of the ASEAN Perma-
‘nent Committee on Tounsm, it

was also agreed:

© That communications be-
tween the PCT and ASEANTTA
should be institutionalised and
that adequate ~channels should
be established to keep the com-
continupus and
ﬂowmg, and i

- @ That ASEANNTA should
take part in FCT meepngs

142
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re-elected
epresident—

SRI BUDOYO (Nitour, Jakarta)
was relected president of
ASEANTTA on the final day of
the convention.

New first vice-president of
the association is Art Pangani-
ban (Baron Travel, Manila), who

also served as host committee

chairman  for last = week’s

meeting.

Tan Chee Chye. (Sita World
Travel, Singapore) was named.
second vice-president and Noah
Wazir (Noah Tours, Kuala Lum-
pur); third vice-president.

Yaovalaksana  Bhaengsabha
(Astociation of Thai Travel
Agents) was re¢lected fourth
vice-president and will also serve
as ASEANTTA’s treasurer for
the forthcoming year.

Other directors elected were
Latief Hendraningrat (Indone-
sia), ASEANTTA’s secretary-
general; H.M. Shah (H.M. Shah
Enterprises, Kuala  Lumpur);
Prem Paul Ohri (Association of
Travel and Tourist Agents, Sin-
gapore); Somnuk Sinhabaedya
(Amarin Hotel, Bangkok), Ger-
man Eroles (Sharp Travel Ser-
vice, Manila) and Zainal Abidin
bin Hali' Abas (Malaysia).

 Recruitment
drive is on
ASEANTTA is planning to un-

dertake a membership recruit-
ment drive in the Philippines.

A spokesman for the board
of directors said that by com-
bining “the strong and capable
leadership of the Philippines
tourism industry”  with
ASEANTTA support and co-
operation, much could be done
to boost travel to the country.

“Even at this moment we
have noted an enthusiastic inter-

~est among  Philippine travel

 agents wishing to become mem-
bers of ASEANTTA,” he added.
S A
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THAILAND URGED TO REVIVE TOT

TOSER f.¢. 1976 (W.¢1. 2519)

ATTA President Mrs. Yavalaksana Pangsapa is greeted by Mr. S. Banerijji,

advisor to the Governor of Jammu and Kashmir, at a dinner hosted by the

Jammu and Kashmir Government during last week’s convention in Srinagar.
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THAI travel agents have demanded active involvement in all
decisions that will concern the proposed revamping and upgrading
of the Tourist Organization of Thialand. At the same time they
have urged the Thai government to go ahead with the plan, which
is currently under consideration by the Cabinet, to give the TOT
more power, more influence and a new name-the National Tourist
Authority of Thailand. These were the most important
developments to emerge from the Annual Convention of the
Association of Thailand Travel Agents, which was held here last
week. At the main business session of the convention, discussion
immediately centred on a proposed new law being drafted in
Thailand concerning the future of the TOT. Later, it was resolved
that ATTA’s committee should submit a proposal both to the TOT
and the Thai Government outlining the travel agents’ viewpoint on
planned changes in the constitution and role of the TOT.

This proposal will call for ATTA to be consulted “at every step”
along the line of the decision making process concerning the new
tourism law. In addition, Thai agents have requested that
representatives from the private sector of the travel industry be
allowed to participate in the drawing up of the new
regulations. Finally, ATTA’s proposal will urge the new TOT, or
National Tourist Authority, to provide more incentives for the
private sector and to increase co-operation within the industry as
a whole.Some 100 delegates from Thailand, as well as local Indian
participants, attened the convention which was the first ATTA had
ever staged outside Thailand.
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In her opening address, ATTA president Mrs. Yavalaksana Pangsapa

said that the developing countries of the world, including Thailand and
India, were witnessing “a revolution of aspirations”. Their people were
trying to accomplish in the space of a few years what industrialised
nations took centuries to achieve.

Ten years remembered

APART from holding its first ever convention outside Thailand in
Srinagar last week, the Association of Thailand Travel Agents also
celebrated its tenth anniversary at the same time. To commemorate
the occasion, the Oberoi Group baked a specially designed cake which
was unveiled at a banquet dinner at the Oberoi Palace Hotel.

Yavalaksana Pangsapa, ATTA’s President, is seen cuting the cake

while among others Datoo Telang (second left), Overoi’s vice-president
for sales and marketing, and R. K. Sibal (extreme right), general

manager of the Oberoi Palace in Srinagar, look on.
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Fight of the century
WIIR®  : Thailand Travel Trade Feb. 1976 (W.¢1.2519)

The prolonged dispute between Air Siam and Thai International has
got completely out of hand according to top travel executives in
Thailand.

Thailand Travel Trade in a special roving reporter servey, interviewed
five travel executives on what they thought about the present “cold war”
between the two Thai flag carriers. The executives made it quite clear
that for the sake of national interest and the future of tourism the two
airlines have to adopt a more friendly and positive stance towards each
other. In the past month newspapers have been carrying a number of
political advertisements paid for by Air Siam and THAI. The ads have
been using the media as an arena for bickering and bitter attack. For
the reactions, comments and opinions of the travel trade a TTT staffer
interviewed five executives on just how they felt after scanning the
newspapers during the last month. Kam Charturachinda CHAIRMAN of
Thailand’s PATA Chapter Kam Chaturachinda described the battle
royal between the two airlines as “washing your dirty linen in public”. “I
wonder if both Air Siam and Thai International are aware that other
airlines are taking advantage of this bickering. While our airlines are
fighting each other competiviver airlines are devoting their time to
increasing sales,” he said. Mr. Chaturachinda said that the two carriers
should get together and iron out the differences as he felt that the
government is “too weak” to come up with a concrete solution.
Association of Thai Travel Agents President Mrs. Yawalaksana

Pangsapa also warned that the fight between both airlines may provide
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the opportunity for other airlines to take advantage of the squabble. “I
would like to make an appeal that both airlines stop this advertisement
campaign attacking each other because it only destroys the public’s

faith in them and hurts the airlines’ image, said Mrs. Pangsapa.

Deputy Director Mr. Dharmnoon Prachuabmoh of the Tourist
Organization of Thailand (TOT) felt that a merge between the two
airlines is the best solution to en the conflict. The TOT’s Deputy Director
pointed out that if there cannot be a compromise, then the Thai
government should allow Air Siam to buy up the 30 per cent share
which SAS will sell back to THAI in 1977 because it is already the
Government’ s. policy to invite public investments in the state

enterprises.

President of the Pattaya Resort Association Mr. Vanchai Bulakul
suggested that a joint committee be set up between Air Siam, Thai
International and the government to settle the dispure”. We cannot let
the situation continue like this any longer. It's only loss and never gain.
If the government cannot come up with a concrete decision, then it
must allow keen competition on route,” said Mr. Vanchai.Tour Centre’s
Managing Director Mr. Varin Pulsirivongse, on the other hand, felt that
the dispute between both airlines is based on personal feuding between
the THAI and Air Siam executives. Mr. Varin suggested a possible
solution, “THAI should continue to concentrate on passenger services
while Air Siam should become an operator for fighter charters and
cargo services.” | am confident that cargo will play a bigger role in the

future and Thailand should make a grab for it.
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Travel agents to go ahead with tourist security centre
“ibd®a: THE VOICE OF THE NATION, Bangkok Friday, July 30, 1976

ATTA’s executive committee at their luncheon meeting in the Emerald
Ballroom of the Indra Regent Hotel where they discussed Security
Centre Project. From left: Mr. Charuek Chintakavee-wiwat; Mr. Anant

Sirisant; Mrs. Yawalaksana Pangsapa, President of ATTA; Mr.

Proyong Somkharmkid; Mr. Narong Chareonsuk; Mrs Prasansiri
Smakkachandra and Mr. Nawarat Vichien, ATTA’ s Public
Relations. Thai travel agents will go ahead with the security centre
project which is pending the Cabinet’s approval, a spokesman of the
Association of Thai Agents (ATTA) said on Wednesday during the
monthly ATTA luncheon meeting in the Emerald Ballroom of the Indra
Regent Hotel. According to Mr. Nawarat Vichien, Managing Director of
Christian Travel Service and ATTA’s Public Relations, ATTA agrees to
contribute a sum of 50,000 baht to initiate the setup of the security

centre. The security centre plan, to be coordinated by the Police
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Department, the Tourist Organization of Thailand (TOT) and the Thai
Hotels Association (THA) will be made up of a new police unit to be
set up by the police department of Thailand. The police task for this
security centre is planned to be stationed at Bangkok’s tourist centres
i.e. hotels, the floating market and temples, etc. Each police will
command fluency in English.“ATTA’s contribution will go towards the
purchase of necessary equipments for communications such as
motorcycles and communication radios for the police” , said Mr.
Nawarat. The security centre project is a joint initiation of ATTA, THA,
TOT and the Police Department. The whole project, worth seven million
baht, is pending Cabinet approval. The project is aimed to provide

security and protection for all tourists in Thailand.

ASEAN rules must be standardised
SR : TTG ASIA SEPTEMBER 17, 1976 P.14

YAWALAKSANA Pangsapa (second left) meets Jose Aspiras, the

Philippines’ Secretary of Tourism, and Mrs. Aspiras at a party hosted
by the Department of Tourism during last week’ s ASEANTTA
convention. Behind Yawalaksana is R. D. Ross ( Travel Centre,
Borneo).RULES and regulations governing travel and tourism in the

ASEAN region should be standardised, according to Yawalaksana

Pangsapa, president of the Association of Thai Travel Agents.She told
ASEANTTA delegates that the personal safety of tourists should also
be guaranteed and said that the establishment of a tourist police unit
in Thailand earlier this month was a step in the right
direction. Communication was also important to the region’s travel

industry and information passed on at entry and exit points should be
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intelligible and readily understood.However, some of the shortcomings
that plagued tourism in South East Asia were:

® One country taking advantage of another by publicising the others’
defects (for instance, if a tourist was robbed in one country the press
in other nations would pounce on this fact and give it unwarranted
publicity);

® The high degree of commercialism involved in selling a destination,
a tour or a souvenir; and

® The habit of those providing tourist services expecting too much in
the way of tips, despite the fact that in many instances such services
were already taxed in the form of a special service charge.

Yawalaksana earlier detailed the factors that made ASEAN countries

attractive to tourists. These were:

® Climate- ASEAN nations enjoyed climates that covered the entire
spectrum from hot to cold;

® The wide variety of cultures in the regions;

® The abundance and variety of exotic food;

® The accessibility of ASEAN nations made possible by improved air
links;

® The friendliness of the region’s people; and

® The “astonishingly” low cost of living within ASEAN. “In conclusion |
would like to say that tourists do not generally confine themselves to
any one country in the ASEAN region and, therefore, it is in our mutual
interest to join hands in promoting tourism on a regional basis rather
than on a country basis,” the ATTA president continued. “We should
therefore endeavour to lay down guidelines and draft procedures that

will give life and purpose to the objectives of ASEANTA.
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Co-operation is urged
ASEANTA is dedicated to supporting the spirit of regional cooperation

that enanated from the Association of South East Asian Nations’ Bali
summit earlier this year.

This was emphasised in the report of the association’s directors that
was compiled on the last day of the convention. We are proud to be
associated in the effort to make the ASEAN region a real entity, said
the report.Following a meeting between ASEANTA and representatives
of the ASEAN Permanent Committee on Tourism, it was also agreed:
® That communications between the PCT and ASEANTTA should be
institutionalised and that adequate channels should be established to
keep the communication continuous and flowing; and

® That ASEANTA should take part in PCT meetings.

Sri Budoyo re-elected President

SRI BUDOYO (Nitour, Jakarta) was re-elected president of
ASEANTTA on the final day of the convention.

New first vice- president of the association is Art Panganiban (Baron
Travel, Manila), who also served as host committee chairman for last
week’s meeting. Tan Chee Chye (Sita World Travel, Singapore) was
named second vice-president and Noah Wazir (Noah Tours, Kuala
Lumpur), third vice-president.

Yawalaksana Pangsapa (Association of Thai Travel Agents) was re-
elected fourth vice- president and will also serve as ASEANTTA’s
treasurer for the forthcoming year.

Other directors elected were Latief Hendraningrat ( Indonesia) ,

ASEANTTA’s secretary general; H.M. Shah (H.M. Shah Enterprises,
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Kuala Lumpur); Prem Paul Ohri ( Association of Travel and Tourist
Agents, Singapore); Somnuk Sinhabedya (Amarin Hotel, Bangkok),
German Eroles (Sharp Travel Service, Manila) and Zainal Abidinbin
Hali Abas (Malaysia).

Recruitment drive is on

ASEANTTA is planning to undertake a membership recruitment drive
in the Philippines.

A spokesman for the board of directors said that by combining “the
strong and capable leadership of the Philippines tourism industry” with
ASEANTA support and co-operation, much could be done to boost
travel to the country.

“Even at this moment we have noted an enthusiastic interest among
Philippine travel agents wishing to become members of ASENTTA.”
He added.

Dog shouldn’t eat dog: ASEAN Press rapped

WINROWUW  : TRAVELNEWS ASIA

SEPTEMBER 20, 1976 (W.#.2519) P.15

MANILA-Mrs. Yawalaksana Pangsapa, president of the Association of
Thai Travel Agents, hit out the undue publicity given by the media of
some ASEAN countries to events that show the tourist industry of
fellow ASEAN members in a bad light.

In an obvious reference to lurid reports of the rising crime rate in
Thailand where it has been suggested that tourists are no longer safe
in certain popular sectors of Bangkok and Pattaya-she said:“If a tourist
is robbed in one country, the Press of the other countries pounce on

this and give it unwarranted publicity.”"Mrs. Yawalaksana was speaking
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during a panel discussion on “The Consumer’s Look at ASEAN as a
Destination”.

Among the other short coming that plague the tourist industry in this
region and that need immediate attention” she singled out “too high a
degree of commercialism in selling of a destination, a tour, a souvenir
etc.”

And “the habit of those providing tourist services of expecting too much
in the way of tips, despite the fact that in many instances such services
are already taxed with a special service charge.” She had earlier
identified three major tourist requirements as the standardisation of
travel regulations, a guarantee of personal safety and easily intelligible
communication processess at exit and entry points.

Mr. Art Panganiban, President of the Philippine Society of Travel
Agents, bemoaned the fact that of more than two million departures
from ASEAN countries each year, only a fraction of these travellers visit
other ASEAN countries.

“There is a huge potential market,” he said, “and we must tap it.”

His three- point recipe for inducing more intra-regional travel was 1)
fewer travel restrictions, 2) more promotional fares and 3) more and
better promotion.

Outlining some of the problems facing ASEANTTA in its efforts to
market the region as a whole, President Mr. Sri Budojo, who is also
president of the Association of Indonesian Tour and Travel Agencies,
said that attempts to compile an ASEAN price list had proved fruitless
because of the tremendous variations involved.

He said that Indonesia, for example, found it impossible to remove the

hotel tax for guests who pay in foreign currency since the hotels, with
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their high construction costs, would be unable to break even if that
happened.

Mr. Noah Wazir, speaking on behalf of the Malaysian Association of
Tours and Travel Agencies in place of president Mr. Fahmi Mubarak,
made the same poing, claiming that Malaysian hotels, with an

average room rate of between US$10-15, were “much cheaper” than

those in the Philippines or Indonesia.
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Tourism industry ‘remains steady’
RIIRDNUN : BANGKOK POST

FRIDAY OCTOBER 29, 1976 (N.7.2519)

THE October 6 takeover of the administration of the country by National
Administrative Reform Council has not affected tourism Thailand, the
president of the Association of Thai Travel Agents, Mrs. Yawalaksana
Pangsapa, said at the association’s monthly meeting recently.

She said that though tourists from some countries cancelled their trips to
Thailand, there have been more tourists coming here from other countries
than before, so that tourism in Thailand is faring very well indeed.

The Indra Regent Hotel' s Sales Director, Mr. Narong Savalaksana,
confirmed this when he declared at the same meeting: “The number of
guests is still high and bookings are still being made, so that the situation
remains unchanged though it may be too early to predict how exactly
things will turn out.”

Present at the meeting also were representatives of the Universal
Federation of Travel Association Agents, a very active travel organization
in Europe. They had a already visited many tourist spots in Thailand and
seen for themselves that this country has a very congenial human
environment and many attractive places tourists would want to visit. They

said they felt sure therefore Thailand has a good tourist future.

Also present at the meeting were five members of the Tourist
Organization of Thailand who are being posted to New York, Los
Angeles, London and Tokyo to promote tourism in these countries. Some
members of the new tourist police unit also participated in the meeting

and said they were happy to help promote tourism in the coutnry by
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providing security for tourists. According to Mrs. Yawalaksana, the new
Government is giving full support to the tourist industry. This augurs well
for the future of tourism in Thailand, she said, because in the past tourist
and future of tourism travel agencies had to do everything by themselves.
ATTA, she revealed, was set up nine years ago with only 16 members,

but now has nearly 200 members.
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Who’s who in the industry
“IFa: THAILAND TRAVEL TRADE

NOVEMBER 1976 (W.¢. 2519)

‘We often neglect factors important in tourism’

Yawalaksana Pangsapa INVOLVED in the travel industry for the last
twenty years, Yawalaksana Pangsapa has the experience necessary
to launch her on a second successful term as president of the
Association of Thai Travel Agents ( ATTA). After high school in
Bangkok, Yawalaksana went to Australia for two and a half years and
then to the US for another four years, returning with a secretarial
diploma. Her first job was with TWA for three years, then she joined
Metropole Travel Service as a reservations clerk. Recently promoted
to director of Metropole Travel, she has gathered valuable experience
in the nuts and bolts of the travel trade. As president of ATA, she feels
tourism is very important for the country, but very few people seem to
realise this. “We often neglect the factors that are important in tourism,”
she said. “Souvenir and jewellery shops which used to offer beautiful
handmade articles are now mass- producing cheap imitations. Small
food shops and restaurants are not able to attract tourists who are
willing to try local food because they are not clean,” he explains.
Thailand should develop more tourist destinations outside Bangkok,
she said even though most of the ATTA members give their full co-
operation to the Association, many agents, both members and non-
members, practice price- cutting and stealing clients from each other.
there is, of course, no way to control this. However, by under- cutting

we end up killing each other,” says the president.
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Malaysian, Thai
agents plan link

By Zainal Helmi

KUALA LUMPUR

Malaysian  travel
agents have asked their
Thai counterparts to
consider joining forces
to create a package
holiday that would take
in their two countries,

plus Singapore.

The proposal was made
at last month’s two-day
dialogue between  the
Malaysian: Association of
Tour and Travel Agents

and the Association of
Thai Travel Agents in
Kuala Lumpur.

MATTA suggested a

“double weekender” nine-
day package, with rail and
road transport from Singa-
pore to Chiang Mai, stop-
ping at Kuala Lumpur,
Penang, Haadyai, Hua Hin
and Bangkok, and return
flight Bangkok/Kuala Lum-
pur,‘‘an under-used route.”

ATTA president Yava-
laksana Pangsapa said she
would put the proposal to
her members at a joint
meeting with the Tourist

. Organisation of Thailand.

f

A
N

Yavalaksana also wel-
comed the suggestion of
Tourist Development Cor-
poration of Malaysia chair-
man Tan Sri Philip Kuok
that the four neighbouring
ASEAN countries should
engage in joint promotion.

Kuok said that Thai-
land and Indonesia could
be sold on-their exotic cul
tural and social attractions,

915191 @aun 1/5

“There are obvious
advantages to be gained
from pooling our resources
and complementing each
other where necessary,” he
said.

Earlier, Kuok had urged
the news media to refrain
from overdramatising the
insurgency problems in
northern Malaysia and
southern Thailand.

“With more intensive
and extensive joint border
operations now, there
should be no further doubt

about the safety of these,

areas,”” he said.

Urging the establish-
ment of a permanent work-
ing committee of the two
travel agents’ associations
which could later be
expanded to include repre-
sentatives from Singapore
and Indonesia — MATTA
president Fahmy Mubarak
said that air routes within
the region were ‘“‘too in-
flexible,”

‘We feel that ASEAN
carriers should enjoy traf-
fic rights between nomin-
ated points, inter-

. ASEAN,” he said.

“This will minimise the
necessity for duplicating
routes and thus remove the
element of unecessary
competition among our-
selves, as well as providing
a more efficient service.”

On the subject of
ethics, tourist guides were
warned that their licences
would be revoked if they
persisted in overcharging
for their services.

TDC  director-general
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Malaysian guides — about.
twice as much as the re-
commended price.

Baharuddin said it was
not possible to increase the
length of tourist coach .
visas from seven to 14 days °
as requested by ATTA, but .
longer permits could be
arranged ‘“‘according to
each itinerary.”

The idea of a joint
Singapore/Malaysia/Thai-
land insurance pool scheme
was mooted as a way
round this problem.




N

‘New cooperation between the Malaysian and Thai travel industries can be expected
following their three-day trade dialogue. Getting the friendship under way at one of the
dialogue lunches are (from left). Association of Thai Travel Agents president Yavalak-
sana Pangsapa, Regent of Kuala Lumpur sales director Robert Lam, Tourist Develop-
ment Corporation deputy chairman Baharuddin Musa, Regent general manager Ted
Wright, MAS sales manager S.S. Virik, and Mayflower Acme Tours general manager Lim
Bah Bin. Sec pages 9 & 10 for dialogue reports.

Malaysia meets Thailand: TDC chairman Tan Sri Philip Kuok (centre) and director-
general Baharuddin Musa cement the relationship with ATTA president Yavalaksana
Pangsapa (right) during a MATTA/ATTA didlogue coffee break.
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Metropole Travel Service

WIIRa  : Siam Travel News April 1977 P.33 (W.¢. 2520)

“THAI travel agencies are killing the goose that lays the
golden egg!” Tough words indeed from Mrs. Yawalaksana
Pangsapa lady whose gentle appearance belies her toughness.
Attractive and perennially well- groomed and gowned, Mrs.
Yawalaksana displayed the hardnosed business sense that has
brought her to the top of the agency field as the manager of

Metropole Travel.

LASHING out at the “fly-by-nighters” who see only an easy
dollar and a quick return, she had harsh words for the bucket
shop operators saying it was their fast buck technique that is
earning such a poor reputation for the rest of the agencies. “Their
whole operation is geared to the “get in quick, make a fast buck,
and get out” theory. “They care nothing for the industry or for the

future.”
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While most ATTA members maintained good standards she

said, they should learn to help each other and to protect their
future in the business by upgrading their standards and becoming
better than agencies in neighbouring countries. Admitting that
there is a great deal of jealousy among the members, and that
this was a rather short-sighted approach to the problem, she
emphasized the fact that rate-cutting was undesirable because it
led to a lowering of standards.
Metropole, she said, operated under the principle of pampering
the tourist and showing a certain amount of respect for them
rather than treating them as unwelcome intruders of dubious
character.

She went on to say that ATTA members, by virtue of their
numbers, quality of members, and ability to police themselves,
should be given greater consideration by the authorities. The
present restrictions on entry into the arrival area a great
inconvenience to agencies and their airport respresentatives.
Airport meeting is an important part of ground handling and the
process of having to apply for permits daily was both time-
consuming and demoralizing.

She felt that Airport authorities should give consideration to
removing this obstacle. The best way to build for the future was
to generate more business through the simple expedient of

facilitating services and improving the quality of the product.
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Commenting on the role of the present government in the
tourism industry, she said that although they had initiated a
number of changes, the time taken to implement these changes
was sometimes slow and that there is far to little propaganda
being put out. She also felt that the public should be made more
aware of the efforts of the Tourist organisation of Thailand (TOT)
via more coverage by the news media. On the subject of gift
shops Mrs. Yawalaksana revealed that she had personally
checked a number of gift shops around the city. Her findings:
prices too high, goods offered too uniform in design, quality poor
( particularly in wood carving and bronzeware). That although
there was some fine bronzeware being produced in Thailand very
little was being carried by the majority of stores. Result: dull,
uninteresting displays of lower grade gift items. The Thai Silk
industry, a major foreign exchange earner is not getting a fair
deal, she said. Gift shops prefer not to make a sale when
requested to ship Thai silk abroad in any quantities as Customs
clearance has to be obtained by the shop to export a roll of Thai
silk yardage. Generally, the tourist expected the gift shop to
obtain the necessary clearance, however, owners were not
prepared to spend the time to obtain the clearances, as their
profit on the purchase did not warrant it.

Turning to the subject of the TOT, Mrs. Yawalaksana that

she was encouraged by the fact that TOT was to be given further
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power and that elevating them to a State Enterprise was in fact
a step in the right direction. She felt, however, thate considerable

policing had to be done in order to make the regulations stick.

Regarding the Air Siam fiasco, Mrs. Yawalaksana felt that
our image abroad had been severely damaged and that the
airline had brought particular shame on the country as travellers
could no longer look on their airline tickets as assurance that they
would indeed travel or be allowed on board the scheduled flight.
She felt that the airline had been somewhat mismanaged from
the start and that it was unfortunate that the staff, who had
worked so hard to make a success of the operation, had now
been laid off. She expressed the hope that they would be
employed elsewhere in the industry. While agreeing that future
situation for the travel industry looked somewhat bleak for
Thailand, she was of the firm opinion that movement for change
must come from the industry itself and she, for one, was prepared
to move mountains in order to bring about the change for a
secure future. Preparing to bring her ideas directly to the
Government and the agencies within the government who could
affect the changes she sounded, as always, the optimistic doyen
of the business who is bound to give someone the business if

they step in her way.
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President of the Association of Thai Travel Agents
#ihd®8  ATTA CONVENTION
Srinagar-Kashmir 22nd- 27th April’77 P.8-9 (W.#.2520)

| have looked forward to this opportunity of being among
friends, not merely in the sense of ordinary human comradeship,
but in the more substantial sense of a partnership in a common
venture and a shared commitment to ideals which are
indispensable to a thriving travel industry. The Association of
Thai Travel Agents (ATTA) commemorates with this meeting,
not only the first occasion when any Thai travel association

meets outside the confines of its beloved country, but also the
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10th anniversary of ATTA’s existence. ATTA has come a long
way since its inception ten years ago, and if tourism in Thailand
has made its mark on the travel map of the world, | would like
to think that ATTA has, in no small measure, contributed to its
success.

Getting together in Kasmir is an experience that is bound to
promote the friendship and goodwill that has already existed
between the peoples of Thailand and India and we are deeply
indebted to the Government of India, no less than to his
Excellency Dusit Siriwan, Minister in charge of the Travel Portfolio
in Thailand, for having afforded us the opportunity to do so.

It has been said that in the developing countries of the
world, like Thailand and India, we are witnessing a revolution of
aspirations, where its deprived peoples are endeavouring to
telescope into a few years what the industrialised nations of the
West have taken centuries to achieve. Travel and Tourism have
come to be recognised as one of those means by which a quick
impact can be made upon the economies of these poorer nations
that will enable them to realise these goals in the foreseeable
future. All of this needs hard work, a sense of dedication to our
task, honesty of purpose and a building up of the realisation
among all those involved in the travel business, that it is only to
the extent that we succeed in being of service, that we ourselves

can expect an adequate return.
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In our advance towards these goals, we must choose
between the long and lonely road of narrow national interests and
that of purposeful unity. It is my belief that we have chosen the
better road, that of unity, as witnessed by the fact that we have
chosen to celebrate this auspicious event of the 10th anniversary
of ATTA by meeting, not somewhere in Thailand, but on Indian
soil.

It is only left for me to thank all those concerned in planning
the details of this event, for all the hard work that must surely
have gone into its organisation and to express the hope that our
deliberations at this assembly will prove fruitful for the aims and
objectives of the tourism and travel industry of both our countries.

|, personally, shall be sorry to leave Kashmir after so brief
a stay and cannot help but recall the haunting words of that
Kashmir Love Song:

“Pale hand | loved beside the Shalimar,
Where are you now? Who lies beneath your spell ?
Whom do you lead on raptures roadway far,
Before you agonise them in farewell ?
Pale hands | loved......

MRS. YAWALAKSANA PANGSAPA

ATTA PRESIDENT
e 6 o o o
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Spell it out step by step
WIIRONUNW : THAILAND TRAVEL TRADE May 1977 (W.¢.2520)

At the close of the meeting ATTA adopted a three point stand to
safeguard the membership’s interests. The points have since been
drawn up in a letter addressed to the director general of TOT. They

are:

® The government should keep the association posted on all

developments, especially those concerning controls on travel agencies.

® ATTA members of those with a background in travel industry
affairs should be invited to join the committee that is presently mapping

out the new laws.

® ATTA called on the Tourist Organisation of Thailand to co-
operate more effectively with the private sector to ensure that tourism
once again enjoys an upward trend.
Ban

Commenting on the resolutions passed at the Srinagar meeting,
Mrs. Yawalaksana Pangsapa, the asociation’s president, said, “Any
legislation that would lead to higher standards in the industry would be
welcomed even if smaller agencies had to close down.”

However, she emphasised that ATTA wanted the opinions of the
smaller travel agencies to be presented to the committee. “ The
government should be prepared to listen to our membership so that
tourism will develop rather than take a step back,” she said.

She added that the introduction of harsh laws could mean the
end for smaller agencies that are already struggling. “This could have

a detrimental effect on the industry in the long run. By involving ATTA

AN 9 113191 1aud 1/5 185



from the beginning, a workable set of laws could be worked out, fair to
all parties,” she concluded.

During the Srinagar meeting it was also announced that ATTA
committee members would meet Malaysian tourism officials this month
for a round-table discussion on the controversial Thai tour bus ban at
the border.

Scheduled for the Genting Highlands at the end of this month, ATTA
will push for a softening of the rules that have forced Thai tour buses

off the lucrative Kuala Lumpur-Hat Yai route.

ATTA committee members believe the meeting could bring to an
end a ban that has kept Thai tour buses off Malaysian road for over 12

months.

Concerned over falling hotel occupancy figures at Hat Yai ( Thailand’s
border town tourist resort), ATTA is out to push through asettlement on

the tour bus ban during the discussions.

Meetings will be the first constructive series of meetings where the
private sector meets Malaysia’s tourism officials to work out a
solution,” said an ATTA committee member.

Malaysia has maintained that in the past Thai tour buses ferried
Malaysians from point to point within the country.

ATTA, however believes that some controls can be worked out
to ensure that only genuine tourist are carried on the Thai tour buses.

This would then lead to an easing-up of the regulations

governing the entry of Thai buses into Malaysia.
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ASEANTA Megting

Board members of ASEAN Tourism Association hpld{c{n meeting at the D;zsi,t,
Thant’s Tiara recently to discuss plans for the upeoming ASEANTA Meeting

to be held on October 4. | =
At the meeting are seated from left, Ms Pojance Supalak, Ms Pilaibhan

Sampatisiri, Ms Yoowalak Paengsabha, Mr Chalermehat Manouwejbhar,
while standing are from left Mr Manob Song-im, M rVanadit Eiumpongse, Mr
Vatanasak Chamrasromrun, and MrPrapatrSudhaues.

THAILAND URGED TO REVIVE TOT

lag : M.Sundaresan, Srinagar
WIFAWNN  : Travel Trade Gazette MC (P) 153/1/77 NO. 143
May 6,1977

ATTA president Mrs. Yawalaksana Pangsapa is greeted by Mr.
S. Banerji, advisor to the Governor of Jammu and Kashmir, at a dinner
hosted by the Jammu and Kashmir government during last week

convention in Srinagar.
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THAI travel agents have demanded active involvement in all decisions
that will concern the proposed revamping and upgrading of the Tourist
Organisation of Thailand.

At the same time they have urged the Thai government to go
ahead with the plan, which is currently under consideration by the
Cabinet, to give the TOT more power, more influence and a new name-
the National Tourist Authority of Thailand.

These were the most important developments to emerge from the
annual convention of the Association of Thailand Travel Agents, which
was held here last week.

At the main business session of the convention, discussion
immediately centred on a proposed new law being drafted in Thailand
concerning the future of the TOT.

Later, it was resolved that ATTA’s committee should submit a
proposal both to the TOT and the Thai government outlining the travel
agents’ viewpoint on planned changes in the constitution and role of
the TOT.

This proposal will call for ATTA to be consulted “at every step”
along the line of the decision making process concerning the new
tourism law.

In addition, Thai agents have requested that representatives from
the private sector of the travel industry be allowed to participate in the
drawing up to the new regulations.

Finally, ATTA’s proposal will urge the new TOT, or National
Tourist Authority, to provide more incentives for the private sector and

to increase co-operation within the industry as a whole.
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Some 100 delegates from Thailand, as well as local Indian
participants, attended the convention, which was the first ATTA had
ever staged outside Thailand.

In her opening address, ATTA president Mrs. Yawalaksana
Pangsapa said that the developing countries of the world, including
Thailand and India, were witnessing “a revolution of aspirations”

Their people were trying to accomplish in the space of a few
years what industrialised nations took centuries to achieve.

Travel and tourism, she added, were now recognised as a means
by which a quick and favourable impact could be made on the
economies of poorer countries.

The business were very shorts, lasting only about four-and-a-half
hours on the evening of the opening day.

The rest of the convention consisted of sightseeing trips to
Pahalgam and Gulmarge, Kashmir's Mughal Gardens and Agra (to see

the Taj Mahal by night) coupled with social functions.

ATTA demands say in proposed agency clamp
I@m : Don Ross

NIRONUN : TRAVELNEWS ASIA MAY 30,1977 (W.¢.2520)
BANGKOK - The Association of Thai Travel Agents wants a say
| forming government legislation that will eventually lead to stricter
controls on travel agencies.
This was the main resolution passed at the association’s first “off-
shore” convention held in Srinagar, Kashmir, earlier in the month.
During a short but heated debate, leading agency representatives

voiced their opposition to any legislation created with the association.
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“Unacceptable controls would simply stunt the industry’s growth,”
they maintained.

It was learned that the government, along with Tourist
Organization of Thailand officials, has already formed a committee to
study the implement of stricter controls.

If the committee’ s recommendations are approved as law,
agencies could find life more difficult.

Already the TOT has hinted that such legislation could spell the
end for smaller agencies that have got by on taking short cuts.

The proposed law demands that agencies register with the TOT
and follow a strict code of business practice aimed at irradicating
unethical activities.

Srinagar, representatives of the smaller agencies pressed for
association action to safeguard their interests.

Although established agencies said any move to bring
professionalism to the industry would be welcomed, they agreed that
ATTA should be kept “in the picture.”

The meeting adopted a three- point resolution which has been
forwarded to the government in an official ATTA letter. The points are:

® The government should keep the association posted on all
developments, especially those concerning controls on agencies. ®
ATTA members or those with a background in travel industry affairs
should be invited to join the committee that is presently mapping out
the new laws.

® The TOT should co- operate more effectively with the private

sector to ensure that tourism to Thailand returns to an upward trend.
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Commenting on the resolution, ATTA president Yawalaksana
Pangsapa said: “Any legislation that would lead to higher standards in
the industry would be welcomed even if it meant that smaller agencies
would have to close down.”

However, she emphasised that ATTA wanted the opinions of
smaller agencies to be presented to the government before any action

is taken.

Yavalaksana keen to serve young people in Asean
WILIRONUN: THE SUNDAY MAIL, JUNE 19, 1977 (W.¢.2520)

KUALA LUMPUR, Sat.- Having been travelling all over the world for
the last 25 years, tourism is naturally in her blood.

She is Mrs. Yavalaksana Pangsapa, president of the Association
of Thai Travel Agents (ATTA) who is heading a 40-member delegation
to have a dialogue session with the Malaysian Association of Tour and
Travel Agents (MATTA).

The two-day dialogue is organised by the Tourist Development
Corporation.

Representatives and officials form the Malaysia Association of
Hotels and Restaurants (MAHAR), the Departments of immigration and
Royal Customs and Excise, the Ministries of Home Affairs, Foreign
Affairs and Works and Utilities are also taking part in the dialogue.

Mrs.Yavalaksana Pangsapa, who was in Kuala Lumpur five years
ago for the PATA Conference believes that the Asean tourism trade
should get together and serve the Asean market and
Internationally. She would like to promote tourism for the students and
young people of Asean since this will create a greater flow of trade,
ideas and tourism.
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Mrs. Yavalaksana Pangsapa, who graduated from the famed
Mater Dei in Bangkok, said her travelling has afforded her many
contacts with all sorts of people and this has helped her ambitions
in tourism to go far. She added that though contact and
experience count, she is a fair person. She does not like to take
advantage over others. “In tourism this can tie knots which will
later be difficult to undo,” she said.She said Thai ladies are smart
but a bit shy and a lady holding a position such as hers is quite
rare. “One must be influential in social circles, well informed and

quite wealthy,” she said.
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Meet a travel hostess with a friendly mission
WIIRaNIW: NEW STRAITS TIMES,

MONDAY, JUNE 20, 1977 P.11 (W.¢1. 2520)
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KUALA LUMPUR, Sun.- The first woman president of Thailand’s tourist
association, Mrs. Yavalaksana Pangsapa, is all set to strengthen ties
between her country and Malaysia. “Through tourism, we can promote
grater co-operation for our mutual benefit,” she said. Mrs. Yavalaksana,
who is the President of the Association of Thai Travel Agents, is here
with a 40-member delegation to meet local tourist officials. Tourism can
help create more employment, especially for students, she
added.“There is so little time left. While we wait, more of our share of
the tourist trade will go to foreigners. We have to help each other boost
the economy of our countries,” she said. The first step, she says, is to
promote co- operation between Malaysia and Thailand. “Both our
countries have many natural scenic spots which tourists look for. “When
people come for a vacation these days, they want peace and rest,
rather than go o a hectic shopping spree.”She plans to extend this co-
operation to all the Asean countries. “We can approach the Asean
countries to give package tours to encourage more regional travel.”She
believes students should be encouraged to travel. Although she has
been the president of ATTA for only two years, she has spent 20 years
of her life in the travel trade, having travelled all over the world, except
to South America. She went on a goodwill mission to the United States

and Munich last year.
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Ya\?alaksané

Members of the Association of Thal H’i‘ravel Agent '
S (ATTA) met for thei
monthly meeting at the Narai Hotel last Friday. Presiding over the event w(:l:
President Prasert Isvapornchai (right) seen here conversing with (from left)
Mrs Yaowalak Pangsabha, Mr Pichitchoke Petchkasem and Mr Thanathep
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'THE NATION REVIEW, Bangkok Friday, September 16, 1977

RIGHT: It was an even-
ing of music and culture
when the Sgbah Tourism
Promotion Mission held a
cocktail and dinner party
on Wednesday evening in
_the Indra’s Emerald Ball-
room for members of the
local tourism industry.

The group is currently
on a four-day visit of
Bangkok as part of their
promotional tour within
the ASEAN countries, and
the group includes rank-
ing officials of the Sa-
bah Tourist Association
and members of the travel
trade,

Host of the occasion
was Mr Y.B. Mathew A.
Gozago, Vice Chairman of
. the Sabah Tourist Promo-
~ tion Corporation, who is.

pictured at left together
with some of his gitls, de-

monstrating to Ms Yaws-
laksana_Pangsapha.Rresi-

Yavalaksana

, how
to play a musical instru-
ment from Sabah, which is
Similar to the northeastern:
Thai musical instrument,
i the “kaen”.
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President of the Association of Thai Travel Agents
Mrs Yaovalak Pangsabha is seen presenting a cer-
tificate of an Interline Employee Awards to Miss
Kumaree Sagamuang, the 1977 winner. The presen;
tation took place at the Montien Hotel hosted by the
Bangkok Interline Local Reservation Group on Tues-
day evening. Miss Kumaree is with Swissair.

u?;;;m;u;u wmnum i.l‘}*Nﬂﬂ‘I mam{n1ﬂu"lﬂﬂmmammu~uﬁﬂ§%ﬂ_"h_.':

g
A0 unwwﬂmwmunmuﬂﬂmvﬂwmtmmmﬁu nlsaay
s D00V A0 'x&“* B/ e

ek NN I"li@lﬂl,ﬁmf;li (m@mmmuﬂmsamu

%“ e

:;*&

uuvlml 37197 umuluﬂ%' %

wnanym

ay=T

B ”

¥
A
i

L

F:

g
-
EE2

ke s ..
e AEEEEE S

f P e
P g
- L

AN 9 M3 1aun 1/5 200



A cocktail parétyv was held
for participants to the Thad
fnternational’s seminar as well
as their guests from the towrist
industry at the Montien Hotelf
Thursday evening. Seen in a
fively mood are from lefe, Ar
Chatrachai Bunyva-anant, Thai
fnter’s marketing director, Mrs
Yaowalfak Pangsabha, president
of the Association of Thailand
T ravei Agents, Mr Kasw T hong-
prapai, from Thai inter and
Mr Royee Jofrnson of the Afon-
tHen. L

Yavalaksana
aaun nesszln

2 iy
:

H‘-.

BANGKOK POST February, 18 1978 (W.f1.2521)
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HitdFaNun BANGKOK POST

February 18, 1978 (N.F.2521

A cocktail party was held for participants to the Thai
International’s seminar as well as their guests from the tourist industry
at the Montien Hotel Thursday evening. Seen in a lively mood are from
left, Mr. Chatrachai Bunya-anant, Thai Inter's marketing director,
Mrs. Yawalaksana Pangsapa, President of the Association of Thailand
Travel Agents, Mr. Kaew Thongprapai, from Thai Airways

Interernational and Mr. Royce Johnson of the Montien.

RILIFONHUN G2 INFLN

AN 13 LNBIYW W.A. 2521 (A.F.1978)

WNINYIALAW LY1IANHOL UNIFN uwﬂamﬂwvl,mm;iﬁﬁmﬁ

NaINYI AQINWLAL LLazwauﬂizmﬂﬁﬂﬂ“muriam%ﬂgﬁwamuﬁmu

ALIIULTNN WA T
Wik Ao NN BANGKOK POST

April 13, 1978 (N.F.2521)

President of the Association of Thai Travel Agents Mrs.

Yawalaksana Pangsapa is seen presenting a certificate of an Interline
Employee Awards to Miss Kamaree Sagamuang, the 1977 winner. The
presentation took place at the Montien Hotel hosted by the Bangkok
Interline Local Reservation Group on Tuesday evening. Miss Kumaree

is with Swissair.
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Metropole Travel Service Co., Ltd.

412115 RAMA 1 ROAD, BANGKOK,
TEL: 2512828, 25208732
CABLE ADD; "METROTOUR"

Bangkok b IUMAY bbbl
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RIBIHDNNN 113418109 IH 4 NNATNWD .6, 2522 (A./.1979)

AN IR0 “DUTHUE” : Lflu;ﬂ”mﬁavlﬂUﬂuLﬁms‘I’i'avL@T%VUﬂ’m
LL@i\‘i@lgﬂﬁL’]‘j%qﬂuﬂﬂﬂﬂ%ﬁ 1 YDIRNIAN ASEANTA ‘%GLﬂ%ﬁN’]ﬂNQ‘?ﬁﬁ]ﬂ’]i
Vaafisrniaenousad 5 Talwaiduazinaantdeald wanwol unean
AUNTANBINNNITULALAD LLaz@iafs‘*mLamgmﬁﬁ DOFLATLRYLAZALNINN
ﬁwmagjﬂuam’%m 2 Jnauaznaunniasing LazaLHUNITNIIN KT
viaafianduwnanie 20 1 ﬂﬁ]agu”uf:@iﬁw‘mmumﬂmﬂﬂamﬂuvlmquﬁami
Vo mﬂLaumwﬁ'ﬁ'mﬂi:"quLﬁmﬁuamﬂmi’mﬂi:mmmmia‘mmU
s ﬁ%@lu”uf:mﬂq 43 J RUITFLAINU WAATLEID WWNIRAN G?j'ﬁ'mwmia%ilu

ﬂ@x‘lﬂvfyl"ﬁ?ﬂﬁ‘iﬂﬁ’ligd q@]

N9 Ha NN TTG ASIA February 16,1979 W.¢. 2522 (A.¢1.1979)
Joint welcome for guests: ON the opening night of the ASEANTA

convention the Dusit Thani Hotel and the Thailand PATA chapter jointly
hosted a cocktail party and buffet dinner to welcome delegates.
Pictured above during the evening are (left to right) : Malai Sakalvipak
(Pan American World Airways, Bangkok), Voraphong Piyaoui (Dusit
Thani Hotel), Peter Larsen (East West Tours, Bangkok), Yawalaksana
Pangsapa (Metropole Travel Service, Bangkok) and H.M. Shah (H.M.

Shah Enterprises, Malaysia).
nikidafan THE NATION REVIEW, Bangkok Tuesday, June 19,1979 W.A.2522

Meeting on tourism: Leading hoteliers and travel agents held a
meeting at the Montien Hotel last Saturday to discuss the state of
tourism in Southeast Asia and to plan for the meeting with Australian
Federation of Travel Agents to be held in Manila during August 13-14,
1979.

Seen in picture from left are Mr. Chaiyaporn Mahakan, sales and
marketing manager of Poylaung; Mr. Chookiat Srivatjanapong, general

manager of Asia Hotel; Mr. Narong Sawalak, general manager of Indra
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Regent Hotel; Mrs. Yavalaksana Pangsapa, Director of Metropole
Travel Agency; Mrs. Suchada Navarat, Managing Director of Rose
Garden and Mr. Prapansak Bhadthayanond manager of Erawan Hotel.
Wik RaNuN Thailand Travel Trade Vol. 6 No. 12 December 1979 W.#.2522

The Philippines’ Ministry of Tourism made a presentation in
Bangkok last month to promote the September 1980 hosting of the World
Tourism Organisation Conference in Manila. After cocktails and a film
showing, TAT Governor Col Somchai Hiranyakit, was presented with a
plaque of appreciation for services rendered the Organisation from 1975
to 1979, by WTO Far East representative Ms. Edda Henson. Enjoying a
chit-chat during cocktail at the Dusit Thani Hotel where the presentation
was made, are, from left, his excellency the Philippine Ambassador
Manuel Yan, Ms. Henson, TAT Governor Col Somchai, Mrs.
Yavalaksana Pangsapa of Metropole Travel Service, Ms. Suchada
Navaraj of the Rose Garden, and Ms. Sabsy Palanca of the Philippine
NTO.
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Thailand Travel Trade December 1979 (W.#. 2522)

The Philippines’ Ministry of Tourism
made a presentation in Bangkok last
month to promote the September 1980
hosting of the World Tourism Organisa-
tion Conference in Manila, After cock-

- tails and a film showing, TAT Governor
Col Somchai Hiranyakit, was presented
with a plaque of appreciation for ser-
vicés rendered the Organisation from

e J { B

sentative Ms LddaHenson, Enjoying a
chit-chat during cocktails at the Dusit
Thani Hotel where the presentation
was made, are, from left, his excellency
the Philippine Ambassador Manuel Yan,
Ms Henson, TAT Governor Col Som-
chai, Ms Yawalaksana Pangsapa of Me-
tropole Travel Service, Ms Suchana
Navaraj of the Rose Garder, and Ms

1975 to 1979, by WTO Far East repre- Sabsy Palanca of the Philippine NTO. .

wibsFaRun aifumite 1979

A movie presentation to promote 1980 World Tourism Organization Conference :
Chatting over cocktail are from left, Philippines Ambassador Mr. Manuel Yan; team
member Edda Henson, Tourist Authority of Thailand Governor Col. Somchai
Hiranyakit; Mrs. Yavalaksana Pangsapa of Metropole Travel Service; Suchada
Navaraj of the Rose Garden and Sabsy Palanca of the Philippine Tourism Mission.

V] a 6 o £
ﬁ%dﬁawuw DUV

Professional tour guides and friends in the travel industry gathered for dinner
hosted by the Professional Guides Association at the Dusit Thani Hotel last week.
Seen at the headtable are the guests of honour (from left): Mr. Anek Srichevachart
of Thai Sin Express, Mrs. Yavalaksana Pangsapa of Metropole Travel, Mr. Anant
Sirisant of East West Tours, Mrs. Suchada Navaraj of Rose Gargen and Mr.

Vanchai Charnurai of Bangkok Lapidary.
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nikdHoNuN BANGKOK POST

12 Mar. 1981 (W.¢. 2524)

Sapore A hsted lti unl eni’ patty t the ’assadootel
the other evening, Flylng In speclally for the occaslon was Mr ¥, Tan, SIA

teglonal directorAsla, In conversation are (from left) SIA ManagerThalland
Tan Keng Chuaz, Nos Yoowalak Pangsable, Mr Visuth Praewpan, M Tan, Mr

Mamoon Phipatananand and M Viro) Rojtantikan,
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RIIRONUN Q1IRYIN WA 24 LUWIEY W.A. 2524 (f.¢. 1981)

Mr. Abdula Junid TDC Malaysia, qasdnT unadaz, analezialy dawaty,

Mr. Kim Bahadul Prisident ASEANTA Malaysia
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“itdFaNaun BANGKOK POST March 12, 1981 (W..2524)

Singapore Airline hosted its annual agents’s party at the Ambassador Hotel
the other evening. Flying in especially for the occasion was Mr.M.Tan, SIA
Regional Director- Asia. In conversation are from left) SIA Manager-
Thailand Tan Keng Chuan, Mrs. Yawalaksana Pangsapa, Mr. Visuth

Praewpan, Mr. Tan, Mr. Manoon Phipatananand and Mr. Viroj Rojtantlkan.

RIBIHDNNN LB Tl 23 AN W.6. 2524 (A.6.1981)
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Public Relations YAVALAKSANA PANGSAPA
BibIHONNN  : ATTA NEWS DECEMBER 1981 (W.F.2524)
YAVALAKSANA PANGSAPA

A well known personality in Thailand travel circles, Yawalaksana
graduated in USA and worked her way up in airlines and travel
agencies since 1956 and presently holds the position of Director of
Metropole Travel Service. She has been actively involved with ATTA
since its opening 13 years ago and she is currently serving as

Vice President of ASEANTA as well.
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NbIRBNUN THE NATION Friday January 15, 1982 (.6, 2525)

IT turned out to be an enjoyable and delightful evening for
Bangkok’s top personalities when the Gala Evening of the Singapore
Festival was held in grand style at the Oriental’s Grand Ballroom. The
most attractive figure of the evening was of course Anita Sarawak, who
took to the stage to present her one-hour delightful performance and
co-incidentally, the evening marked the 16th wedding anniversary of
the general manager of the hotel, Kurt Wachtveitl and his wife Penny.

Seen enjoying themselves at the dinner here are (sitting from
left) : Kusa Punyarachun, managing director of World Travel Service;
Col. Somchai Hiranyakit, TAT governor, Yawalaksana Pangsapa,
managing director of Metropole Travel Service. And (Standing from left)
Bruno Schoefper, food and beverage manager of the Oriental; Tan
Keng Chuan, Manager of the Singapore Airline, and

Smit Ruangswadipong, Department of Aviation.
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Rt FoNNN BTV A.A. 1982 (W.A. 2525)

Member of the Association of Thai Travel Agents (ATTA) met
for their monthly meeting at the Narai Hotel last Friday. Presiding
over the event was President Prasert Isavapornchai (right) seen

here conversing with (from left) Mrs.Yavalaksana Pangspa,

Mr. Pichitchoke Petchkasem and Mr.Thanathep Pinthusarn.
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#11h9&8 Thailand Travel Trade March 1982 (N.¢1. 2525)

ATTA’s monthly meeting was held in the Narai Hotel last month.
Photo show from left, Yavalaksana Pangsapa of Metropole Travel;
Pichitchoke Petchkasem of Top Flight Travel, Thanathep Pinthusarn; and

ATTA president, Prasert Isvarpornchai.
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LUCKY TRAVEL SERVICE O, LTD.

412115 RAMA 1 ROAD, BANGKOK
TEL: 2512808, 2526731, 252536, 252498
P.0.BOX 3-99
TELEX 8109 TWINC TH
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TTG NEWS May 27, 1983 (N.¢. 2526)

: Y alakeana

: Lo T | l %
Party for UFTAA executives

EXECUTIVE members of UFTAA were treated to a dinner party hosted by the management of the
Hyatt Central Plaza Hotel, The group of about 40 members from various countries were in Bangkok to at-
tend their annual board meeting,

Enjoying the evening are, from left: Staporn Sirisinha of the Tourism Authority of Thailand; the hotel's
general manager Brian Deeson; Preecha Daengroj of the Thai Hotels Association; Yaovalak Pangsabha,
vice-president of the Association of Thai Travel Agents; ATTA president Prasert Isvapornchai; and
UFTAA president V. Ubhayakar,
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OUR PEOPLE MAKE
THAILAND A BETTER PLACE
TO VISIT EVERY YEAR

Mr. Manob Song-Im Mr. Poj Vongpatanasin Miss Rewadee Suwanawej
2nd Vice Prasident Hon, Secratary General Hon. Treasurer

Mrs. Yavalaksana Pangsapa Mr. Peter Sei Ko Mr. Oukrit Ummarichot Mr. Thana Thanapawat Mr. Pisanu Waiyavud
Presudent Ca-ordinator Ragistrar Commilten Member Public Relalions
Associzbion of Thai Travel Agents

Board of Directors of Association of Thai Travel Agents along with Governor of Tourism Authority of Thailand,
Mr. Bharmnoon Prachuabmoh (seated second from left in blue suit)

94 Soi Langsuan, Ploenchit Road,
Bangkok 10500. Thailand.
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	เมื่อวันที่ 3 มิถุนายน พ.ศ. 2501 (ค.ศ.1958)
	สายการบิน T.W.A. ได้บินมาลงที่สนามบินดอนเมืองเป็นเที่ยวบินปฐมฤกษ์
	Mr. David Anderson เป็นผู้อำนวยการประจำภาคพื้น Pacific
	บริษัทได้เปิดกิจการเมื่อวันที่ 28 มกราคม พ.ศ.2501
	ในภาพถ่าย บริษัทได้เชิญคุณอมรา อัศวานนท์ ซึ่งเป็นดาราหนังของเมืองไทย เป็นผู้คล้องพวงมาลัยให้กับผู้โดยสารทั้งลำที่ลงมาจากเครื่อง เยาวลักษณ์ แพ่งสภา ซึ่งยืนข้าง Mr. Anderson เป็นผู้ยื่นพวงมาลัย เป็นที่ปลาบปลื้มต่อผู้โดยสารทุก ๆ ท่าน ในอดีตชาวต่างชาติไม่...
	ทุกครั้งที่ท่านผู้ใหญ่ของสายการบิน TWA
	มาดูงานที่ประเทศไทย MR. DAVID ANDERSON
	เชิญเยาวลักษณ์ร่วมงานตลอด พ.ศ. 2511 (June 9, 1968)
	Rama Hotel, Bangkok June 9,1968
	คุณประวงค์ สาทรกิจ ผู้จัดการฝ่ายขาย ของสายการบิน TWA ผู้อำนวยการ สำนักงานใหญ่ มาเยี่ยม สำนักงานที่กรุงเทพฯ
	ไม่มีสตรีไทยคนใดที่มีโชคมีโอกาสได้รับความกรุณาจากท่านผู้ใหญ่ เพื่อนๆ น้องๆสายการบิน โรงแรม บริษัทนำเที่ยวต่าง ๆ ทั่วโลก ธุรกิจทุกอย่างเกี่ยวกับเรื่องท่องเที่ยวได้ร่วมงานกันสร้างชื่อเสียงให้ประเทศไทยเป็นที่รู้จักอย่างกว้างขวางไปทั่วโลก ต้องขอบพระคุณท่า...
	ซึ่งการเดินทางทุก ๆ ครั้งที่ได้รับเชิญทั้งครอบครัวตลอดระยะเวลา 66 ปีเต็ม เท่ากับได้รางวัลให้กับชีวิตไม่ต่ำกว่าสามร้อยล้านบาท เนื่องจากเดินทางชั้นหนึ่ง โรงแรมชั้นหนึ่ง บริการต่าง ๆ ที่ดีที่สุด ได้พบปะบุคคลสำคัญของโลก ซึ่งไม่สามารถจะตีราคาเป็นทรัพย์สินเ...
	ตลอดเวลา 60 ปีมา ที่เยาวลักษณ์เริ่มทำงานบริษัทท่องเที่ยว ได้รับความอุปถัมภ์จากสายการบิน Malaysia Airlines System และเจ้าหน้าที่ทั้งในและต่างประเทศได้ให้การสนับสนุนลูกค้าและหลายสมาคมที่ทำธุรกิจท่องเที่ยวเป็นอย่างดียิ่ง ขอขอบคุณท่านผู้จัดการและพนักงานที...
	Community and world-wide evening news
	ปรับปรุงอุตสาหกรรมท่องเที่ยว
	ปัญหาตลาดน้ำวัดไทร ขาดความเหมาะสมที่จัดเป็นแหล่งท่องเที่ยวในอนาคต

	ปรับปรุงอุตสาหกรรมท่องเที่ยว
	ปฏิคมสมาคมไทยธุรกิจการท่องเที่ยวฯ

	เรื่องจริง
	หนังสือพิมพ์ นิตยสาร วารสาร ฯลฯ ฉบับต่าง ๆ
	ลงข่าวเกี่ยวกับคุณเยาวลักษณ์ แพ่งสภา ไว้ดังนี้
	หนังสือพิมพ์ ฉบับหนึ่ง 2517 พลโทเฉลิมชัย จารุวัส เป็นประธานจัดงานนิทรรศการภาพถ่ายชุด “Beautiful Thailand” โดย ทอม เชื้อวิวัฒน์ ผู้ไปร่วมงานคับคั่งในภาพมี เยาวลักษณ์ แพ่งสภา, สมชาย ถิระธรรม ไปร่วมงานด้วย
	หนังสือพิมพ์ ฉบับหนึ่ง 2517 พลโทเฉลิมชัย จารุวัส เป็นประธานจัดงานนิทรรศการภาพถ่ายชุด “Beautiful Thailand” โดย ทอม เชื้อวิวัฒน์ ผู้ไปร่วมงานคับคั่งในภาพมี เยาวลักษณ์ แพ่งสภา, สมชาย ถิระธรรม ไปร่วมงานด้วย
	หนังสือพิมพ์ DAILY NEWS JUNE 19,1974 (พ.ศ. 2517)
	หนังสือพิมพ์ สยาม ปีที่ 1 ฉบับที่ 83 วันศุกร์ที่ 19 กรกฎาคม พ.ศ. 2517
	President Ford of United States of America open PATA


	PM call for more efforts in tourism
	CONVENTIONS Missing the rising tide
	PEOPLE
	กะเทาะเปลือก
	รองประธานพาต้าหญิงชี้ประโยชน์จากนักทัศนาจรช่วยให้คนมีงานทำนำรายได้มหาศาลเข้าประเทศ
	นายกใหม่สมาคมธุรกิจท่องเที่ยว
	ATTA SAYS CUT THE AIR FARES
	Mrs. Yavalaksana
	during an ATTA meeting

	เศรษฐกิจการท่องเที่ยว หนังสือ : Thailand Travel Talk October, 1975
	PROMOTING TOURISM
	หนังสือพิมพ์ นิตยสาร วารสาร ฯลฯ ฉบับต่าง ๆ
	ลงข่าวเกี่ยวกับคุณเยาวลักษณ์ แพ่งสภา ไว้ดังนี้ หนังสือ ฉบับหนึ่ง พ.ศ. 2518
	หนังสือพิมพ์ ฉบับหนึ่ง พ.ศ. 2518
	พ่อม่ายกับงานพาต้า พล.ท.เฉลิมชัย จารุวัสตร์ ผอก. อสท. เลี้ยงสมาชิกสมาคมพาต้า ก่อนไปประชุมใหญ่ที่ฮาวาย
	เมื่อค่ำวานซืนนี้ ที่เอราวัณ
	หนังสือพิมพ์ Bangkok Post March 1, 1975
	หนังสือพิมพ์ ฉบับหนึ่ง MONDAY JULY 1975

	แอตต้า สมาคมไทยธุรกิจท่องเที่ยว (แอตต้า)
	ซึ่งมีเยาวลักษณ์ แพ่งสภา เป็นนายกสมาคมฯ คนแรก
	และจารึก จินตกวีวัฒน์ เป็นประชาสัมพันธ์ เชิญสมาชิกบริษัท่องเที่ยว
	146 บริษัท เข้าร่วมประชุมกับคณะกรรมการชุดใหม่ ที่ โรงแรมมณเฑียร
	เมื่อวันที่ 25 เดือนนี้
	หนังสือพิมพ์ ไทยรัฐ วันที่ 27 กรกฎาคม พ.ศ. 2518
	หนังสือพิมพ์ ฉบับหนึ่ง เดือนตุลาคม พ.ศ. 2518
	หนังสือพิมพ์ สยาม วันที่ 8 ตุลาคม พ.ศ. 2518
	หนังสือพิมพ์ Bangkok Post October 8,1975
	หนังสือพิมพ์ นำเที่ยว วันที่ 5 ธันวาคม พ.ศ. 2518
	หนังสือพิมพ์ BANGKOK POST FRIDAY DECEMBER 19,1975

	หนังสือพิมพ์ ฉบับหนึ่ง เดือนเมษายน พ.ศ. 2518
	หนังสือพิมพ์ เดลินิวส์
	วันที่ 3 กันยายน พ.ศ. 2518
	หนังสือพิมพ์ ฉบับหนึ่ง วันที่ 5 กันยายน พ.ศ. 2518
	หนังสือพิมพ์ ดาวสยาม วันที่ 15 ตุลาคม พ.ศ. 2518
	หนังสือพิมพ์ นำเที่ยว วันที่ 5 ธันวาคม พ.ศ. 2518
	หนังสือพิมพ์ ฉบับหนึ่ง วันที่ 25 ธันวาคม พ.ศ. 2518
	หนังสือพิมพ์ ฉบับหนึ่ง เดือน ธันวาคม พ.ศ. 2518
	สตรีในทัศนะ
	โดย: ชาณา
	THAILAND URGED TO REVIVE TOT
	เยาวลักษณ์ แพ่งสภา คนเราควรจะคบกันที่หัวใจและไม่โลภ
	Fight of the century
	Travel agents to go ahead with tourist security centre
	ASEAN rules must be standardised
	Co-operation is urged

	Tourism industry  ‘remains steady’
	แอตต้าร่วมมือ อสท. แก้ภาพพจน์-ส่งเสริมท่องเที่ยว
	ไปประชุม ค.ศ. 1976 (พ.ศ. 2519)
	ร่วมกับสมาคมต่างประเทศที่สิงคโปร์ เกี่ยวกับการร่วมมือในด้านธุรกิจท่องเที่ยวประเทศอาเซียนให้ทำรายการร่วมมือกันขายทัวร์ภาคพื้นอาเซียนทุกประเทศในราคาที่เชิญชวนให้นักทัศนาจรซื้อทัวร์ในราคาประหยัดแต่สามารถเข้าพักในโรงแรมที่มีมาตรฐานและบริษัทที่ตกลงรวมกันคิ...
	Who’s who in the industry
	Yawalaksana Pangsapa INVOLVED in the travel industry for the last twenty years, Yawalaksana Pangsapa has the experience necessary to launch her on a second successful term as president of the Association of Thai Travel Agents (ATTA). After high school...

	Metropole Travel Service
	President of the Association of Thai Travel Agents
	Spell it out step by step
	Ban
	Meetings will be the first constructive series of meetings where the private sector meets Malaysia’s tourism officials to work out a solution,” said an ATTA committee member.
	Meetings will be the first constructive series of meetings where the private sector meets Malaysia’s tourism officials to work out a solution,” said an ATTA committee member.
	Malaysia has maintained that in the past Thai tour buses ferried Malaysians from point to point within the country.
	ATTA, however believes that some controls can be worked out to ensure that only genuine tourist are carried on the Thai tour buses.
	This would then lead to an easing-up of the regulations governing the entry of Thai buses into Malaysia.


	THAILAND URGED TO REVIVE TOT
	ATTA demands say in proposed agency clamp
	Yavalaksana keen to serve young people in Asean
	Meet a travel hostess with a friendly mission
	หนังสือพิมพ์ ตะวันสยาม
	วันที่ 13 เมษายน พ.ศ. 2521 (ค.ศ.1978)
	นักเที่ยวดีเด่น เยาวลักษณ์ แพ่งสภา นายกสมาคมไทยธุรกิจการท่องเที่ยว จัดงานเลี้ยง และมอบประกาศนียบัตรแก่สมาชิกผู้มีผลงานดีเด่น
	นักเที่ยวดีเด่น เยาวลักษณ์ แพ่งสภา นายกสมาคมไทยธุรกิจการท่องเที่ยว จัดงานเลี้ยง และมอบประกาศนียบัตรแก่สมาชิกผู้มีผลงานดีเด่น
	ที่โรงแรมมณเฑียร
	หนังสือพิมพ์ เดลินิวส์ วันจันทร์ที่ 17 เมษายน พ.ศ. 2521 (ค.ศ.1978)

	หนังสือพิมพ์ BANGKOK POST March 12, 1981 (พ.ศ.2524)
	Singapore Airline hosted its annual agents’s party at the Ambassador Hotel the other evening. Flying in especially for the occasion was Mr.M.Tan, SIA Regional Director-Asia.In conversation are from left) SIA Manager-Thailand Tan Keng Chuan, Mrs. Yawal...
	Public Relations YAVALAKSANA PANGSAPA

