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B. GRIMM TRAVEL CENTER CO,, LTD.

i New Petchburi Road, Phyatha: Bangkok 10310 Thailand
630641 Fax (662) 253986/, 25604/4
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LUCKY TRAVEL SERVICE CO., LTD.

4/8 80! 3 SUKHUMVIT ROAD, BANGKOK 10110 THAILAND
P.Q.BOX 3 - 99 TELEX: 81096 TWINC TH
TEL. 2533198, 2536036

Thailand celebrates
His Majesty the King’s
60" Birthday in 1987

ON THIS OCCASION THE TRAVEL INDUSTRY
PLANS TO OFFER SPECIAL RATES FOR ALL
VISITORS TO THAILAND DURING THE
CALENDAR YEAR.

YOURS ALL CORDIALLY INVITED TO VISIT
AND CELEBRATES WITH US IN THAILAND

Owner by: MRS. YAVALAKSANA PANGSAPA

From: Lucky Travel Service Co. Ltd.
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OF AN AUTHORIZED PERSON AT THE UNITED NATIONS
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UNITED NATIONS HEADQUARTERS
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TTG ASIA MARCH 30, 1984 (W.¢. 2527)
ASEANTA headed by Yavalaksana

The newly-elected president of ASEANTA for 1984-85 is

Mrs. Yavalaksana Pangsapa of the Association of Thai Travel
Agents. Mrs. Yavalaksana, who was elected at the
Association’ s Annual General Meeting, in her acceptance
speech suggested that ASEANTA could mount promotions on
a joint basis in major markets such as Europe. The AGM also
decided that ASEANTA’ s secretariat should follow the
presidency and Mrs. Yavalaksana will appoint ATTA’ s
executive director to that role. A permanent secretariat
possibility had earlier been suggested but the idea was turned
down for practical reasons. ATTA has also decided to absorb

ASEANTA'’s expenses for 1984-85.

gahl 10 1155 UAGENT azAeIIU  1auT 1/5 125



50 NZSAN LNLALE1E

lay : yufl 5 wikie: {17309 adulgugnyd Swnay w.e. 2529

U 9

MI182—83

gah 10 1153 UABENT wagAeaLIT  1aNT 1/5 126



ITIANE DL LWIENN

50 N ldiruRIn

AOuE IR0 UWY-
an1 wia W wwn
sutnuinegrivnIsnas
eafudad) Tudusa’
EﬂﬂWHEI-ﬂLﬂEIﬂﬂUﬁT'f‘I'J%HE'
ﬂ?“illlﬂ‘rﬁalﬁﬁilﬁﬂﬂﬂﬁﬁmﬁ'l
W lwagoy Hawann 1u
Tutuile §iuvnfunsis
ATMETIE A1 TEETIRIWT SusE

nT=dunTsaaduatigg

“RUsHauRoWTLIAN o |

aaunn AT WIEinu
donna awd g luanli
i wleddasluwum
aradTzna oudufanng
Tufasdumioy duludiu-

al i
waifion AlusNaTnn

gah 10 11575 UABENT LaZABANIAUT

@uN 1/5

ITMHETHITAN 5 Az 1
R IUAMMANIZNAD
T (R LIV TR e AT BNy
¥oaq wile Wil A4
agn.dwansduniaie
WA

qosiiresiend fo
waaTlase umem ot 19
Tuldiiamau 9 wdHud
UaanSum unidalasas
Taudhlsfen iduath
7 Tagunnauunidnsl
Thalssrmien safuns-
155 919n dahalluuTem
Y NTIITEALINAT§ Y09
dioalny dvudmvearo
uidn OnTud agfiis s1 9%

127



[ ]

1-|EII"IH.'.I-I.H~HJ ATUWHILAS

sfumethe i
mmﬁhmnﬁmi’uﬂwmn
Tny mmﬂuﬁl.aﬁ 1

gah 10 1155 HABENT LAZABNIUT

KRR IRND N T AN
oA (I MBNIANY TENYIDY
i Tsnn fiamm s
qnﬂmmmn'ﬁﬁaamﬁm
lumaitsendon) fung
MW R I (G
visnneiandosiuf
6 1) MAUIfUATLR
Misundiasudia W5y
Taialnami @ow (Gol-
den Helm) Tadumuny
linnizsmianiune i

AnnuAsNIATHIDIMA

sumluannuawianfla

VTR
".J (1] L :
wiilgn fiauibus
aiosiay ifavkay g
ol wmaly zagm
WINIIH maamT TN
mﬂauﬂnmuﬁﬁmﬁz" 7

'3 e W : W
wmanﬁ'nﬁ'lum'lwuu*lqu
F |

@u 1/5 128

" o :JyW }}G;' ¢/ J7r el FJ'/%’
lf”~*"’7 / l%’m’ /07%/ wmw
m/%mmm%m a0 e 14 WE‘?MJ

!s-:a?]: i

OJ”M

f

L]

“wdaunawnie g fiaw
opfunm tsuuAtaRIe
oxlvfumseris il
Wudmsy usriarmng
faulnesagiugs e
yrifsenitmewn
79 mudldrwman wiali
Tl 9 g
ﬂ’nujfm 0. Sl
it Saoiliga
Swilansmmaas
pthiminasey”
ity |

Swvikmor AOLTIAYON
WHIRNY BMINART I 1l

musmiumm )
e LA
AHTIN JIMAINADNAL
S3amoumianigys
Boa.

Ja




[ VXY D & & A 1 ~ =
1@‘5‘” LA A1 Ll]%%']ﬂﬂﬁ&\l'\ﬂadvl‘i’lﬂﬁqiﬂﬁlﬂ']ﬁﬂﬂﬂ e 30

w A = 1 ldl o o Q Ci
WiILIR: Hnoanalng 2530 U92913) W.6.2530 81ALN : 5

- — —
A APy, ! ]
ol Fiiy - A L r |
| | A i
e | . W - F iy
w__ W g l,'r"__"\'_ '\\ F -
W g it
i

Ple 1 |
i L 0
[ -—

VISIT THAILAND YEAR

1987 VISIT THAILAND YEAR
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Message from
President
Association of Thai Travel Agents

Thailand, literally means "Land of the Free". The belief,
attitude and culture of Thai people have been molded by a
long history of more than 700 years of cherished indepen-
dence. This accounts for its unique character.

Thais are generous and cordial in receiving guests. Buddhism,
the predominant Thai religion, has also inspired that love
brings one happiness and well-being. To make other happy
is therefore giving true satisfaction to the Thai people.

A steady growth in number of foreign visitors to Thailand is
undoubtedly a reflection of Thai hospitality which is based
on sincerity rather than commercial returns. Through my 30

| years of working experience, I sincerely believe that toutism
industry is an international undertaking with global connec-
tions. It brings  lot of income and benefits to the country. It
gives me great pride and honour to have served in this tourism
industry until today.

| earnestly appeal to all to help safeguarding this tourism
industry and continue to make it more beneficial to people
of the world and especially to younger generations. Let us
fry to correct, improve and strengthen this industry, and
protect it from all exploitation which would eventually destroy
the pride and confidence of both buyers and sellers. Tourism
industry has contributed a lot to the well-being of those who
render the service as well as those who receive. Our hope is
that one day in future. we shall develop this tourism industry
not only on earth but expand it into the universe.

Yavalaksana Pangsapa
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OUR PEOPLE MAKE
THAILAND A BETTER PLACE
TO VISIT EVERY YEAR

‘.:‘

]

Me. Chalermchal Manowejbhan Mr. Manab Song-Im Mr. Poj Vongpatanasin Miss Rewadea Suwanawe|
%1 Vice Presglant 2nd Vice Prasidest Han, Secretary General Hon, Traasurar

Mrs. Yavalaksana Pangsapa Mr. Peter Sei Ko Mr. Oukrit Ummarichat Mr. Thana Thanapawal Mr. Pisanu Waiyavud
Frpaident Co-nrdinaton Fegistiar Commiftes Member

Public Relations
Asgociahon ¢ Than Travel dgents

Board of Directors of Association of Thai Travel Agents along with Governor of Tourism Authority of - Thailand.
Mr. Dharmnoon Prachuabmaoh (seated second from left in blue suit)
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ASEANTA CHIEFS
OVER THE YEARS
ATF’ 90 DAILY (W.6. 2533)

Name: Mrs. Yavalaksana Pangsapa

Term of presidency: 1984/85

Age (in 1990): 52
Marital status: Not available
Hobbies: Reading and writing

Favorite Politician: “Politicians who have ideas on how to develop and
improve the Tourism Industry”

Favorite saying/ quote: “ The art of working well means carefulness,
perseverance, patience, competitiveness, sacrifice, and kindness to be able
to understand the problems and obstacles in the work and to plan out the
correct way to proceed in the right direction.”

Best ATF (Why?): “At present there is not any, may be in the future, the
government sector should give its full support and try to solve the problems,

this will result in the real success and prosperity of the tourism industry.”
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THAILAND A BETTER PLACE

TO VISIT EVERY YEAR

Mrs. Yavalaksana Pangsapa

President Association of Thailand Travel Agents

Mr. Chalermchai Manowejbhan

Mr. Manob Song-Im

Mr. Poj Vongpatanasin
Miss Rewadee Suwanawej
Mr. Peter Sei Ko

Mr. Oukrit Ummarichot

Mr. Thana Thanapawat

Mr. Pisanu Waiyavud
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1. Mrs, Yavalaksana Pangsapa
President
2. Mr. Chalermchai Manowejbhan
1st Vice President
3. Mr. Manob Song-Im
2nd Vice President
4. Mr. Poj Vongpatanasin
Hon. Secretary General
5. Ms. Rewadee Suwanawej
Hon. Treasurer
6. Mr. Qukrit Ummarichot
Registrar
7. Mr. Peter Sei Ko
Co-Ordinator
8. Mr. Pisanu Waiyavud
Public Relations
9. Mr. Thana Thanapawat

Committee Member
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YAVALAKSANA PANGSAPA

President Association of Thai Travel

Agents Bangkok, Thailand

I WISH to draw your attention to my

interview published on pages 29 and 31 of

Mrs.Yavalaksana Pangsapa YOUI January 1988 issue and would like to
Hon.Secretary General ATTA
Chairperson say that I have not been quoted correctly
and adequately by your correspondent who interviewed me. Firstly, I
repeat my opinion, which I stated to your correspondent, that it is due
to active support and co-operation by our Government which usually
joins with the private marts, seminars, etc. in foreign countries as well
as provides all possible support and facilities to travel industry grow
and flourish day by day. Such support and help by our Government is
not limited only to the travel industry but top all other sectors too. 1
am also of the opinion that the rapid progress made throughout the
world requires joint efforts by all concerned to expand and promote
the travel industry for the economic betterment of our nation. It is
true that I said during my interview the “we can now sell direct to
various groups lawyers, banker, insurance companies for example”
but I never said “without having to deal through local travel agents”

as I myself have been in travel business for the last 30 years. I fully

realize that the travel agents in all countries are the backbone of this
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industry. Their diligent services to their clients, the faith and trust they
earn for their countries from their counterparts aboard and their close
contacts. With them are all key factors for the progress and
development of the travel industry of a country and that is what we
travel agents in Thailand are doing. So I cannot undermine the role of
travel agents as quoted by your correspondent. I would also like to say
that tourism is one of the most important businesses for all ASEAN
nations and its success depends on mutual co- operation from all
concerned. New markets are being sought daily and the expansion of
tourism is the motto of all of us. Your esteemed magazine is working
in the same direction and I hope it will contain the correct views of all
concerned.

ASIAN TRAVEL TRADE May 1988 (W.f.2531)
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Hon. Secretary General
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Hon. Treasurer
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The Facts Founded in 1968.

Objectives

1. To promote and support the travel industry.

2. To research, analysis, exchange and promote technical know-how in
regard to the travel industry.

3. To protect and promote mutual interests of members, to arbitrate any
disagreements between members of the Association and outsiders.

4. To support and co-operate with the Tourism Authority of Thailand
and the Government in increasing tourism to Thailand.

5. To stimulate, encourage and promote the desire to travel.

6. To lay down rules and regulations that will help members boost the
performance and integrity of the travel industry.

7. To encourage fair competition in the travel industry.

8. To work with non- travel industry individuals, companies and
associations in furthering mutual interests and improving the role
of tourism in the national economy.

9. To support and improve the efficiency of services rendered by
member agents.

10. To refrain from politics.

Members Honorary Member 5

Active Member 318
Allied Member 08
Total 421
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Staff
ATTA presently employs 41 full time staffers mainly to serve its members’

clients 24 hours a day at Bangkok International Airport.

Message from President: Association of Thai Travel Agents

Thailand, literally mean “Land of the Free”. The belief, attitude and
culture of Thai people have been molded by a long history of more than
700 years of cherished independence. This accounts for its unique
character.

Thais are generous and cordial in receiving guests. Buddhism, the
predominant Thai religion, has also inspired that love brings one happiness
and well-being. To make other happy is therefore giving true satisfaction to

the Thai people.

A steady growth in number of foreign visitors to Thailand is
undoubtedly a reflection of Thai hospitality which is based on sincerity
rather than commercial returns. Through my 30 years of working
experience, | sincerely believe that tourism industry is an international
undertaking with global connections. It brings a lot of income and benefits
to the country. It gives me great pride and honor to have served in this

tourism industry until today.

| earnestly appeal to all to help safeguarding this tourism industry and
continue to make it more beneficial to people of the world and especially to
younger generations. Let us try to correct, improve and strengthen this
industry, and protect it from all exploitation which would eventually destroy
the pride and confidence of both buyers and sellers. Tourism industry has
contributed a lot to the well-being of those who render the service as well
as those who receive. Our hope is that one day in future, we shall develop

this tourism industry not only on earth but expand it into the universe.
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Yavalaksana Pangsapa
BOARD OF DIRECTOR 1986/1987

NAME : Mrs. Yavalaksana Pangsapa
DATE OF BIRTH : 10 October 1936
EDUCATION: 1950 Graduated High School at
Master Dei, Bangkok
1950-1952 Graduated High School at St.Ursula
College, N.S.W., Australia.
1952-1954 Graduated Secretarial Courses at L.W.
Chant, Sydney, Australia.
1954-1956 Graduated Cosmetology at New Berry
College, Hollywood California, U.S.A. Completed a
training course on Advanced Management from
National Institute of Development Administration.
EXPERIENCE: A veteran in air travel and tourism
industry with 30 years of experience. Having
attended a number of intensive training courses and
seminars on aviation, travel and tourism at the

invitation of various airlines and foreign governments.

Received an international award in recognition for her active contribution to the

development of air travel and tourism. In the past 25 years, always participated in

every overseas promotional trip organized by both Thai government as well as private

sector in tourism industry.

1. First Thai lady to be elected as President of ATTA for the second time: First time

1975-1977

2. First Thai lady in Asian countries to be, elected as

President of ASEANTA, 1984-1985

3. First Thai lady in Asian countries to be, elected as

President of Federation of ASEAN Travel Agent Associations (FATA), 1984-1985

4. First Thai lady to receive an International.

Award of Tourism “The Golden Helm” in 1986

5. First Thai lady to be appointed to Tourism Authority of Thailand Board of Directors

in 1986
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Message from H.E. Minister of the Prime Minister’s Office
Chairman of the Board, Tourism Authority of Thailand

Once again, 1988 has been another important year for Thai tourism industry. Since the
Arts and Crafts Promotion Year has been announced by the Thai Government, in order to
continue the national tourism promotion further. . The phenomenon indicates an emphasis and
recognition of the importance of the tourism industry which now plays a major part in Thailand’s
economic growth.

The success, in which we can apparently witness from the over-target inflows of foreign
visitors throughout the year, has created a rapid expansion in all travel-related businesses,
including creating more jobs and better income for the people in general. The admirable
well-done job itself has mirroreu we puvaie sewwu > uupartant role in strongly united participation
by putting its intelligence and greatest effort into this successful job.

As the major leader of the private sector in this field, the Association of Thai Travel
Agents has been actively involved in supporting and pushing forces towards the success of the
national tourism promotion.

May | take this opportunity to offer my best wishes-to the Association of Thai Travel
Agents and members for their continued success in all future endeavours.

Korn Dabbaransi
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MESSAGE FROM
HIS EXCELLENCY ARUN PANUPONG
MINISTER TO THE PRIME MINISTER’S OFFICE
CHAIRMAN OF THE BOARD, TOURISM AUTHORITY OF

THAILAND

The year 1987 holds a special place in Thailand's history
as it marked the year when His Majesty King Bhumibol Adulyadej turned
60 years of age. To celebrate this auspicious occasion, the Thai
Government designated 1987 as the Visit Thailand Year, with year-round

celebratory events to honor our truly great monarch.

The Visit Thailand Year would not have been so sucessful
without the fine cooperation received from all sectors of the tourism
industry. The Association of Thai Travel Agents has provided excellent
support for this national undertaking. Travel agents from around the
country have greatly contributed to the very faveorable exposure of
Thailand as a top tourist destination. Visitors to our country have
experienced the remarkable efficiency and gracious hospitality shown

by our travel agents, qualities that are instilled in all Thais.

My sincere thanks to every member of ATTA for being such an
important part of the Visit Thailand Year project and my best wishes

for the continued prosperity of the Association.

(Arun Panupong)

Minister to the Prime Minister's Office
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MESSAGE FROM THE GOVERNOR OF
TOURISM AUTHORITY OF THAILAND

As you are already no doubt aware, the 1987 Visit Thailand Year project has been
remarkably successful so far. This outstanding achievement for Thailand would not have been
possible without support and assistance from the Association of Thai Travel Agents.

Throughout the year, there were numerous fairs, festivals, and programs, all to celebrate
the auspicious occasion of His Majesty the King's 60th birthday anniversary. Still more events
are planned. In every one of the celebrations held, the Association of Thai Travel Agents has
been a major force in their success. Thai travel agents have been absolutely invaluable in
our country’s tourism progress, providing smooth and enjoyable stays for a great number of
visitors to Thailand,

There is, however, more work to be done after the Visit Thailand Year has ended.
We must continue to strive towards maintaining the excellence in the quality of attractions and
manpower that have made Thailand one of the world's top tourist destinations. ATTA, along
with all sectors of the tourism industry, will play even greater roles in this national endeavor.

As with past occasions, ATTA once again has my fondest wishes for another banner year.

A Lttt

DHARMNOON PRACHUABMOH
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Message from the President
Thai Airways International Limited

1988 has been another highly successful year for Thai tourism. Following up on “Visit Thailand
Year', the 1987/88 Thailand Arts and Crafts Year proved equally popular and THAI for
example, carried over 5 million passengers on its domestic and international routes in 1987/88 -
an al-time record,

The future of tourism in Thailand continues to look bright. However, I feel we must be very
cateful to ensure that the Infrastructure needed to support the ever-increasing number of tourist
continues to keep pace with the requirements.

With the various ATTA members working together to promote Thailand, [ feel that we can all face
the future with confidence and, on behalf of all at THAI Intemational, send very best wishes to

all our ATTA friends.

Moss. Hetchallame

Air Chief Marshal Weera Kitchathom
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Airports Authority
of Thailand

. . | Message from
. A The Managing Director
- & Airports Authority of Thailand

It is widely accepted, at present, that tourism has been regarded as one of the most
significant industries prevailing in Thailand. From the year 1987 Visit Thailand Year on, the
number of tourists entering Thailand has not decreased yet. On the contrary, during the first six
months of the year 1988, the number of incoming passengers soars 24% comparing to the same
period of the previous year.

Airports Authority of Thailand (AAT) as the organization being in charge of Bangkok
International Airport, the gateway to Thailand, always realizes how important the tour industry is
to Thai economics, thus, a great effort has been made on development and efficiency of services
conducted and facilities in use at Bangkok International Airport so that comfort, convenience and
impression can be gained. Besides Bangkok Intenational Airport, AAT also realizes the significant
role of the other three provincial airports namely, Chiengmai, Hadyai and Phuket, which are
under the responsibility of AAT as well. Those airports are gateways to beautiful landscapes and
distinguished cultures and customs of Thailand, that attract tourrists each year. It is essential,
therefore, that immediate development be made to accommodate the growing demand of air
transport within the country.

By the way, it is noted that without the close cooperations of both governmental and
private sectors working at Bangkok Intemnational Airport, AAT couldn’t achieve its goal at all.

I do hope that with this close cooperation and mutual understanding, tourism in Thailand wil
become prosperous and fruitful to our beloved country as a whole.

Cml RA

Air Marshal Somboon Rahong
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MESSAGE FROM THE PRESIDENT OF
THAI AIRWAYS INTERNATIONAL LTD.

THAI International can look back at Visit Thailand Year 1987 and take great pride in its
overwhelming success. THAI, through its network of overseas offices, has cooperated wholeheartedly
with TAT and the Thailand Travel Sector to ensure that news of the many special events taking
place in Thailand reached a wide sector of the travelling public in many countries. There is

no doubt that our joint endeavours exceeded all expectations.

Although future projections are very encouraging, we must be careful not to slacken our efforts,
to ensure that Thailand retains its rightful place as one of the major tourist destinations in
the Region.

| am aware that ATTA members are unstinting in their efforts to promote Thailand and THAI
International, and their support is very highly valued.

prr O

ACM Prayad Didyasarin

i

mn
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MESSAGE FROM THE PRESIDENT OF
ASSOCIATION OF THAI TRAVEL AGENTS

The Government declared “Visit Thailand Year 1987 has recorded a spectacular achievement
and growth in tourism industry for Thailand. It is being welcomed and acknowledged by all
concerned that tourism earnings are distributed to every corner of the country. Moreover,

our success has also benefited other ASEAN and neighbouring countries.

Therefore, it can be said that 1987 has been the greatest and most successful year in our history
of tourism industry,

We would consider 1987 as a good vear to start and continue with our future growth. It gives
us full confidence to carry on our business with more efficiency, in order to satisfy the needs of
both overseas and domestic tourists, and to impress upon them that Thailand is a better

place to visit every year,

We shall no longer mention the high or low season, because Thailand has opened her door
to visitors all year round. Thai people are more understanding and hospitable, We consier
tourists as honourable guests, and they are always most welcomed to visit Thailand any time,

On behalf of the Association of Thai Travel Agents, | wish to express our sincere gratitude
to the Government, our beloved people of Thailand, members of ATTA, as well as all concerned
and supporters of tourism industry, who have contributed to the greatest success of the past year.

Our special thanks go to those visiting tourists. Without them, we would not be able to come up
with a slogan: “VISIT THAILAND YEAR - ALWAYS AND ALWAYS WELCOME YOU TO
THAILAND -- WE SHALL MAKE THAILAND, A BETTER PLACE TO VISIT EVERY YEAR”

YAVALAKSANA PANGSAPA
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Message from the President Board of Directors 1988-1989

lag : ATTA

WiI&8 : Association of Thai Travel Agents I 1988-1989 (2531-2532) N
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1 The Heritage Makes Our People Proud to Be Thai
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Message from H.E. Minister of the Prime Minister’s Office
Chairman of the Board, Tourism Authority of Thailand

Once again, 1988 has been another important year for Thai tourism
industry. Since the Arts and Crafts Promotion Year has been announced
by the Thai Government, in order to continue the national tourism promotion
further. The phenomenon indicates an emphasis and recognition of the
importance of the tourism industry which now plays a major part in
Thailand’s economic growth. The success, in which we can apparently
witness from the over-target inflows of foreign visitors throughout the year,
has created a rapid expansion in all travel-related businesses, including
creating more jobs and better income for the people in general. The
admirable well-done job itself has mirrored the private sector’s important
role in strongly united participation by putting its intelligence and greatest
effort into this successful job. As the major leader of the private sector in
this field, the Association of Thai Travel Agents has been actively involved
in supporting and pushing forces towards the success of the national
tourism- promotion. May | take this opportunity to offer my best wishes to
the Association of Thai Travel Agents and members for their continued

success in all future endeavors. Korn Dabbaransi
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Message from the Governor Tourism Authority of Thailand
As with 1987, the Thai tourism industry is undertaking
another ambitious project for the year 1988 and 1989. The
Thailand Arts and Crafts Year 88-’89, initiated to honor Her
Majesty the Queen for Her Majesty’s work on the promotion of
Thai arts and crafts as well as to publicize our magnificent
traditional products and craftsmanship on an international level,
involves the cooperation and support of numerous offices in both
the public and private sectors. As the most major grouping of
domestic tour operators and travel agencies, the Association of
Thai Travel Agents is certain to play a vital role in the success of
the project. However, as challenging as the Arts and Crafts Year
project is, an even more formidable challenge is ahead. That is,
everyone involved must work together to maintain and upgrade
the quality of our tourism resources. In this quest for excellence,
ATTA, with the vast amount of well-trained personnel and superb
facilities and services of its members, can contribute
tremendously. | am confident that potential visitors to Thailand will
be looking more and more to the professionalism of our tourism
firms to provide memorable stays. | know that like past year, ATTA

will again find success in 19809.

Dharmnoon Prachuabmoh
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Message from the President of Association of Thai Travel Agents

In our Thai custom, we regard the “WAI” which is performed by placing the
palms of hand together as the proper form of showing respect. And the
words,

“Krab Khorp Phra Khun”are used to express thankfulness with high esteem
and thoughts to the benefactor. On behalf of the Association of Thai Travel
Agents, | wish to perform the “WAI” and say “Krab Khorp Phra Khun”to all
concerned and supporters of “Visit Thailand Year 1987.”

Which has proven to be a big success. And may | repeat the words, “Krab
Khorp Phra Khun” One more time to express my sincere gratitude to each
and every one who continues to lend the helping hands in the promotion of
Thailand Arts and Crafts Year 1988-1989

Yavalaksana Pangsapa

PRESENT POSITION:

1. Senator of the Parliament.

2. Chairman Director of Lucky Travel Service Co., Ltd.

3. Chairman of Metropole Travel Service Ltd., Part.

4. Member of the Board of Directors Tourism Authority of Thailand.

5. Committee member of the ASEAN Tourism Association (ASEANTA 6
countries, Thailand, Malaysia, Singapore, Indonesia, Philippines and
Brunei).

6. Committee member of the Federation of ASEAN Travel Agent
Associations ( FATA for 6 countries, Thailand, Malaysia, Singapore,
Indonesia, Philippines and Brunei).

7. Committee on Tourism for the Thai Chamber of Commerce.

8. Member of the Board of Governor of the International Award of Tourism

“Golden Helm”
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Thailand Hotels

WiJIRe: Asia Travel Trade Vol.21 March 1989 (W./1. 2532) P.26-27

f1QUN : 14

THAILAND HOTELS

Coming year, one of the more ambitious projects is a 540 million baht
(US$21.6 million) investment in a second tower block at the Shangri-La,
which will increase capacity from 700 to 880 rooms.

The Presidents is adding 250 more rooms and building a second
hotel in the Suan Mai area, the Dusit Thani is upgrading restaurants and
deluxe suites in a drive for corporate accounts, while the Oriental plans to
spend more than 100 million baht (US$4 million) on a new Chinese
restaurant, a health spa and refurbishments.

New hotel will boost overall capacity by 2,000- 3,000 in Bangkok by
the end of this year, but tour agents remain dissatisfied with the current
shortages being experienced at virtually all levels of accommodation.

Most deluxe and first class hotels reportedly stopped accepting
bookings from November to February because they were at full capacity,
pushing new arrivals into inferior accommodation.

Tour operators claimed they are being forced to pay 700- 1,200 baht
(US$28-$48) a night for apartments and guest houses, minus virtually every
hotel convenience.

Only about 300 tourists a week, mostly on cut-rate Hong Kong and
Tai-wan packages, were forced into temporary accommodation, but the Thai
Hotel Association has warned that the problem could get worse.

TAT denies that there is a serious accommodation shortfall, pointing
out that another 11,000 “deluxe” rooms alone will become available over
the next four years. But its own projected figures indicate the shortage is

far from over.
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In a survey released last December, TAT estimated demand for
rooms in Bangkok last year at 25,540 rooms, of which 11,266 were given
a deluxe rating.

The number of existing rooms totals 26, 125 or 585 rooms above
likely demand. However, most of the excess is with so-called second class
(economy) rooms, while deluxe and first class accommodation are both
inadequately - 806 deluxe rooms and 567 first class rooms — short
respectively.

In 1990, the situation will ease slightly, with available deluxe rooms
meeting requirements; but by that time the number of first class rooms will
be almost 900 short.

TAT study shows that 1991 and 1992 will both be critical years for
the hotel industry. By 1991, the shortage of first class rooms will have grown
to 1,218, and deluxe rooms will be down 208. In 1992, there will be enough
deluxe rooms, but 1,625 first class facilities and 275 second class rooms
will be lacking.

The TAT figures were based on anticipated arrivals this year of four
million, with 4.65 million by 1991. These estimates are now considered
conservative though, since revised forecasts of 4.8-5 million arrivals in 1989
and more than five million in 1990 were issued.

On the basis of the updated figures, the shortage of rooms will
intensify over the next few years.

Association of Thai Travel Agents (ATTA) president Yavalaksana

Pangsapa believes Thailand needs at least 20,000 more rooms.

She urged the Board of Investment to provide promotional privileges
to encourage construction of new hotels, a proposal supported belatedly-
and selectively-by TAT.

The tourism group announced in November that it was in favor of
investment incentives, such as tax and import duty reductions, but only in
areas where these were definitely needed.
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Thus, Chiang Mai, Phuket, Pattaya, Hat Yai and other towns
considered to have adequate accommodation would be excluded, while
Bangkok still qualified.

In Bangkok, the 600-room Holiday Inn in Silom Road, due to open
late this year or in early 1990 and Novotel's 429-room first class property
in Siam Square (soft opening in April) will ease the pressure slightly.

Thai-based Imperial Group opened its 400-room Tara, targeted at
business trade, ahead of schedule late last year, while the first 200 rooms
of the 600-room Siam Thani (New Amarin) hotel will begin operations.

This year, with a second stage due for completion in 1990. The Dusit
Thani chain will also open its Princess Hotel (180 rooms) this year.

Most hotels in Bangkok are claiming 80-90% occupancy as the peak
period begins to wind down. Forecasts for the year as a whole are more of
the same, and even off-season levels are not expected to go below 70-
80%.

Sheraton Royal Orchid managed 94% occupancy last year, and
general manager Peter Hollaus expects about the same level this year. An
average room rate of 1,600 baht (US$64) was achieved in the first half of
last year, later rising to 2,000 baht (US$80).

Shangri- La general manager Franz Wyder reported average
occupancy of about 82% last year, and predicts a similar result in 1989. He
declined to comment on average room rates. Oriental’ s general manager,
Kurt Wachtveitl, confirmed an average occupancy last year of “over 90%”,
based on an average room rate of 3,500 baht (US$140). His target this
year is 93%.The Dusit Thani finished the year with 85% occupancy, better
than forecast, and expects to achieve the same this year. Rates will
probably rise 15%.

Most hotels say they are undecided yet about increases in charges,
but the likely rise is 15-20%, roughly equal to last September’s adjustments.

That hike was blamed on high investment per room, now averaging one to
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three million baht (US$40,000-$120,000), and a “catching up” period by
hotels after sustained periods of low occupancy and price-cutting.

The Thai Hotels Association noted that the new rates were still only
half the level of those in Hong Kong, and slightly more than Singapore.

Royal Orchid’s Hollaus said he did not exclude a further increase on
rack rates, though contracted prices would be unaffected.

“I would foresee an average adjustment of 20-25%, but it is a long

way off yet. In reality, Bangkok is still a cheap destination; actually, with the
services we have at the Sheraton, we should be charging US$100.
“'m not pessimistic at all that we are pricing ourselves out.”"However, ATTA
president Yavalaksana says last year s increases were unjustified, and
accuses some hoteliers of taking unfair advantage of the rooms’ shortage
to boost their charges.

Outside Bangkok, the provinces continue to report problems with
domestic flights, which has suppressed year-round occupancy to 60-65%
on average. Chiang Mai’ s accommodation situation has stayed fairly
constant, with rates likely to remain among the lowest available.
Occupancy is only around the 55% mark in most cases. In both Pattaya
and Phuket, fears of an over-supply of rooms continue to plague the hotel
industry. Pattaya faces intense competition with the opening of the massive
2,500-room Ambassador City Jomtien- reputedly the largest resort hotel in
Asia- while most Phuket properties now face the prospect of a six-month
season. Nevertheless, confidence remains high in the hotel industry, as
reflected in plans by Amtel, operator of the Ambassador in Bangkok and its
Pattaya off- shoot, to build no less than 60 hotels nationwide over the next
three year. These will include properties in Chonburi, Rayong, Phuket,
Phang Nga, and Chiang Mai.

UBVALAM WIIFE Asia Travel Trade
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Nﬁ#ia travel Trade-Thailand
January, 1988

YAVALAKSANA PANGSAPA
‘We can now sell direct to various groups ...

without having to deal with local travel agents.’
This opinion is echoed by Yavalaksana Pangsapa, president of the
remarked thai; “We can now sell direct to various groups ----
lawyers, bankers, insurance companies, for example --- without
having to deal through local travel agents.”
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Asia Travel Trade, January 1988
LETTERS

Sir:

I WISH to draw your attention to my
interview published on pages 29 and 31
of your January 1988 issue and would like
to say that I have not been quoted correctly
and adequately by your correspondent who
interviewed me.

Firstly. I repeat my opinion., which I
stated to vour correspondent, that it i1s due
to active support and co-operation b)’ our
Government
(which usually
joins with the pr:-
vate sector In
travel marts. sem-
inars, etc. in for-
eign countries as
well as provides
all possible sup-
port and facilities
to travel agents lo-
cally) that makes
the travel industry
grow and flourish
day by day. Such
support and help by our Government is not
limited only to the travel industry but to
all other sectors 100.

[ am also of the opinion that the rapid
progress made throughout the world re-
quires joint efforts by all concerned to-
expand and promote the travel industry for
the economic betterment of our nation.

Yavalaksana Pangsapa
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It is true that I said during my interview
that “we can now sell direct to various
groups — lawyers, bankers. insurance com-
panies — for example™ but I never said
“without having to deal through local travel
agents”, as I myself have been in travel
business for the last 30 years.

I fully realise that the travel agents in
all countries are the backbone of this in-
dustry. Their diligent services to their
clients. the faith and trust they earn for their
countries from their counterparts abroad and
their close contacts with them are all key
factors for the progress and development
of the travel industry of a country and that
is what we travel agents in Thailand are
doing. So I cannot undermine the role of
travel agents as quoted by your correspon-
dent. I would also like to say that tourism
is one of the most important businesses for
all ASEAN nations and its success depends
on mutual co-operation from all concerned.
New markets are being sought daily and
the expansion of tourism is the motto of
all of us. Your esteemed magazine 18 work-
ing in the same direction and I hope 1t will
contain the correct views of all concerned.

YAVALAKSANA PANGSAPA

President
Association of Thai Travel Agents
Bangkok. Thailand
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